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BOARD OF TRUSTEES

X. Other Business 

[Note:  Under the Bylaws of the Board, items not appearing on the agenda may be considered only upon an 
affirmative vote representing a majority of the total voting membership of the committee.  Other business 
necessary to come before the committee at this meeting should be brought to the committee chair’s attention 
before the meeting.]
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B. 2020 Tenure & Promotions ...........................................................................................................Tab 7.2
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Tenure Recommendations Requiring Board

Type: Action

Presenter: Randy Boyd, President

Background

Under the Board’s tenure policy, the President has authority to grant tenure to faculty 
members except in the following three cases:

∑ Officers of the University (as defined by the Bylaws of the Board) who 
concurrently hold a faculty appointment; 

∑ Any faculty member who is to be granted tenure upon initial appointment without 
serving a probationary period at a University campus; and

∑ Any faculty member to be tenured after serving less than a six-year probationary 
period.

Information pertaining to those faculty members being recommended for Grant of 
Tenure upon Initial Appointment and Grant of Tenure upon Early Consideration follows 
this summary.
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Grant of Tenure upon Initial Appointment

Type: Action

Presenter: Randy Boyd, President

Background

The Chancellors have recommended tenure be granted to individuals upon their initial 
appointment to a faculty position at their respective campuses. I have received documentation that 
each individual satisfies the following requirements to be considered for tenure upon initial 
appointment:  

(1) The tenure candidates were tenured at the institution from which they were recruited and 
could not have been successfully recruited without being considered for tenure upon initial 
appointment; and 

(2) All the required tenure review and recommendation procedures were followed by UTK; all 
three candidates received a positive recommendation for tenure at every level of review.

Information on the candidates is provided in Attachments 1 and 2.

Following my review of the tenure dossiers, in consultation with the Vice President for Academic 
Affairs and Student Success, I am recommending that the Board grant tenure to these individuals 
in their faculty appointments.

Committee Action

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby grants tenure upon initial appointment to the 
individuals presented in the meeting materials and listed on Attachment 1, which 
shall be attached to this Resolution after adoption.
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Last Name First Name College Department
Dungey Keenan College of Arts and Sciences Chemistry and Physics
Plouffe Christopher Gary W. Rollins College of Business Marketing and Entrepreneurship
Riggs‐Gelasco Pamela College of Arts and Sciences Chemistry and Physics
Williamson Claudia Gary W. Rollins College of Business Finance and Economics

Last Name First Name College Department
Griffith Andrew College of Medicine Otolaryngology

Last Name First Name College Department
Bowland Sharon College of Social Work Social Work
Coatsworth Doug College of Social Work Social Work
Del Maestro Adrian College of Arts and Sciences Physics
Ely Gretchen College of Social Work Social Work
Jones Michael College of Arts and Sciences Political Science
Nemykin Victor College of Arts and Sciences Chemistry
Nunnally Shayla College of Arts and Sciences Political Science
Woods Michael College of Arts and Sciences History

 June 2020 Tenure upon Initial Appointment

UTC

UTHSC

UTK

Page 1 of 1
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2020 Grant of Tenure upon Initial Appointment 

Candidate Summaries 

Page 1 of 5 

UTC 

Chancellor Steve Angle has recommended that tenure be granted to the following individuals 
upon their initial appointment to a faculty position at UT Chattanooga: 

Dr. Keenan Dungey was recruited to serve as Department Head in the Department of Chemistry 
and Physics, College of Arts and Sciences. Dr. Dungey has established a strong record of 
scholarship including 17 peer-reviewed publications; 39 peer-reviewed conference proceedings; 
93 presentations at national, international, and regional conferences; and 12 invited seminars. 
Likewise, Dr. Dungey has an extensive record of sponsored research from private and 
government institutions, including the National Science Foundation. He currently serves as 
Associate Vice Chancellor for Research and Institutional Effectiveness at the University of Illinois 
Springfield (UIS) and holds tenure in the UIS Department of Chemistry, where he served as Chair 
from 2010-13. Dr. Dungey has a strong record of teaching and mentoring students; he has taught 
ten different lecture courses and nine different laboratory courses. His extensive classroom 
record, including evaluations by students, indicates that Dr. Dungey has “achieved and 
maintained a reputation as an accomplished teacher.” 

Dr. Christopher Plouffe was recruited to serve as the Gary W. Rollins Endowed Chair of Sales, 
in the Department of Marketing and Entrepreneurship, Gary W. Rollins College of Business. Dr. 
Plouffe has a nationally and internationally recognized research record and has successfully built 
strong academic and community engagement sales programs at three universities. He has 
established a strong scholarly record which includes 21 peer-reviewed journal articles; he has 
four published articles in two of the top five journals in the marketing discipline and six 
publications in the top journal in the field of sales. He is a member of the Editorial Review Board 
of three peer-reviewed journals, and he has received four awards of excellence for the quality of 
his research. At his current institution, New Mexico State University, he is a full professor and 
holds the Robin T. Peterson Chair of Marketing. Dr. Plouffe is a nationally recognized scholar 
with both academic and industry experience; an experienced and gifted instructor in both 
undergraduate and graduate coursework; and has established a distinguished record of 
community engagement.  

Dr. Pamela Riggs-Gelasco was recruited from the College of Charleston to serve as Dean of the 
College of Arts and Sciences. At the College of Charleston, Dr. Riggs-Gelasco served as Chair of 
the Department of Chemistry from 2012-present. She has published more than 30 scholarly 
papers; served as a Principal Investigator (PI) on numerous grants totaling over $3M, two of 
which were grants from the Howard Hughes Medical Institute; and was a Co-PI for an additional 
$2.2M in externally funded grants. Her publications have appeared in high quality journals, 
including the Journal of the American Chemical Society, Biochemistry, and the Proceedings of 
the National Academy of Sciences. Dr. Riggs-Gelasco has earned multiple scholarly awards 
including the American Chemical Society's South Carolina Chemist of the Year award in a state 
with three Carnegie Research Intensive Doctoral granting institutions. In recognition of her 
outstanding teaching, Dr. Riggs-Gelasco received the William V. Moore Teacher-Scholar Award 
in 2012 and the William Mebane Distinguished Teaching Chair for the School of Science and Math 
in 2009-12.  

Attachment 2
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Dr. Claudia Williamson was recruited to serve as a Professor and the Probasco Chair of Free 
Enterprise in the Gary W. Rollins College of Business. Dr. Williamson is a nationally recognized 
scholar in economics with 40 peer-reviewed articles in top journals; two books; and 11 book 
chapters. She has become the foremost authority on how free markets impact the efficiency and 
effectiveness of foreign aid. Dr. Williamson has been a visiting Scholar at George Mason 
University, Mercatus Center, and was a visiting fellow at New York University. She is the current 
President of the Society for the Development of Austrian Economics, the Editor of the Journal of 
Institutional Economics, and serves on the editorial board of Public Choice. ln 2014, she was 
appointed to a two-year term to serve on the U.S. Commission on Civil Rights Mississippi 
Advisory Committee. Dr. Williamson has served on the Foundation for Economic Education's 
board of scholars, given guest lectures for the Institute for Humane Studies and the Institute for 
Liberal Studies, and provided over 25 public lectures at universities and conferences.  
 
 

UTHSC 
 
Chancellor Steve Schwab has recommended that tenure be granted to the following individual 
upon his initial appointment to a faculty position at UT Health Science Center: 
 
Dr. Andrew Griffith was recruited to serve as Professor in the Department of Otolaryngology 
and Senior Associate Dean of Research. Dr. Griffith is currently at the National Institutes of 
Health, where he holds multiple positions including: Senior Investigator with tenure in the 
Division of Intramural Research (DIR) of the National Institute on Deafness and Other 
Communication Disorders (NIDCD); Chief of the Molecular Biology and Genetics Section DIR, 
NIDCD; Chief, Otolaryngology Branch, DIR, NIDCD; Scientific Director, DIR, NIDCD; Deputy 
Director for Intramural Clinical Research, Office of Intramural Research, Office of the Director; 
and Acting Deputy Director, Office of the Director, NIDCD. Dr Griffith is a national leader in his 
field with an extensive publication record of 34 book chapters and 113 peer-reviewed articles; he 
has held a number of editorial positions on multiple top-tier journals throughout his career. His 
accomplishments include receiving the Presidential Early Career Award for Scientists and 
Engineers (highest honor bestowed by U.S. Government on outstanding scientists in early stages 
of independent research careers); receiving two NIH Director’s Awards; and being elected as an 
Association of American Physicians Fellow.  
 
 

UTK 
 
Chancellor Donde Plowman has recommended that tenure be granted to the following 
individuals upon their initial appointment to a faculty position at UT Knoxville: 
 
Dr. Sharon Bowland was recruited to serve as the Director of the Doctorate in Social Work (DSW) 
Program in the College of Social Work. After 20 years as a practicing licensed clinical social 
worker, Dr. Bowland earned her doctorate from Washington University in St. Louis. She served 
as Director of the Center for Aging Studies and MSW Program at Eastern Washington University 
and was promoted to Professor in 2018. She currently serves as a tenured Professor and 
Chair of the Department of Social Work at the University of North Texas. Dr. Bowland’s research 
on aging, depression, and trauma has yielded more than 22 refereed publications and more than 
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$200,000 in funding. Dr. Bowland has received numerous awards including: Mentor Award, 
Council on Social Work Education; Global Footprint Award, Eastern Washington University; 
Hartford Faculty Scholar, John A. Hartford Foundation; and Stan Frager Faculty Award for 
Community Service, University of Louisville, Kent School of Social Work. Dr. Bowland also 
serves as editorial board member of the journal, Traumatology. 
 
Dr. J. Douglas Coatsworth was recruited to serve as the Associate Dean for Research and Betsey 
R. Bush Endowed Professor in Behavioral Health in the College of Social Work. At Colorado State 
University (CSU), Dr. Coatsworth served as the Director of the Applied Developmental Science 
Program (2013-19), and he currently serves as the Director of the Prevention Research Center in 
the Department of Human Development and Family Studies. Dr. Coatsworth is the PI or Co-PI 
on research grants totaling more than $7M in funding from sources including Substance Abuse 
and Mental Health Services Administration (SAMSHA) and the National Institute of Drug Abuse 
(NIDA). His research has appeared in 95 peer-reviewed journals in social work, public health, 
psychology, and human development and family; he has given more than 115 scientific 
presentations around the world. Dr. Coatsworth has been recognized with the CSU Outstanding 
Honors Academic Advisor Award; CSU President’s Award for Engagement with Students; 
Pennsylvania State University (PSU) Health and Human Development Alumni Society 
Excellence in Teaching Award, College of Health and Human Development; and PSU Evelyn R. 
Saubel Faculty Award, College of Health and Human Development. 
 
Dr. Adrian Del Maestro was recruited as a theoretical physicist/computational scientist to fill 
the first vacancy of the new interdisciplinary research cluster in “Quantum Materials for Future 
Technologies” with both the College of Arts and Sciences and the Tickle College of Engineering. 
He is currently serving as the Director of the Vermont Advanced Computing Core. In this role, 
he facilitates the research of over 100 PIs, including securing the largest infrastructure grant ever 
awarded to the University of Vermont (UVM) to build a $1.5M supercomputer. Dr. Del Maestro 
has published 42 research papers and one book chapter, and he publishes in top journals such as 
Nature Physics, Science Advances, and Physical Review Letters. He has given over 50 invited 
talks at venues in the United States, Canada, Europe and Asia, including the Kavli Institute for 
Theoretical Physics at UC Santa Barbara, California Institute of Technology, McGill University, 
University of Göttingen, and Pohang University of Science and Technology. Dr. Del Maestro was 
awarded the “Maxwell Cup” in 2015 by the graduating class of UVM physics majors and was a 
finalist for the UVM Excellence in Teaching Award. 
 
Dr. Gretchen Ely was recruited to serve as the Director of the PhD Program in the College of 
Social Work. Dr. Ely currently serves as the Associate Dean for Academic Affairs in the School of 
Social Work (SSW) at the University at Buffalo (UB) and recently received a Council on Social 
Work Education (CSWE) Leadership Scholars in Social Work Education Fellowship. Dr. Ely’s 
research on women’s health has yielded more than 60 refereed publications and has been 
awarded more than $180,000 in funding. Dr. Ely received the UB Buffalo Blue Sky Silver Coin for 
high productivity in external grant proposal submission; UB Excellence in Research Award; UB 
Faculty Fellow, Civic Engagement Partnership Fellowship; and was recognized as a University 
of Tennessee, College of Social Work, 75 Years by 75 Social Workers, 21st Social Work Grand 
Challenger. In addition, Dr. Ely was recognized by the National Academies of Practice as a 
Distinguished Social Work Scholar and serves on the Scientific Review Committee for a national 
women’s health funding agency.  
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Dr. Michael D. Jones was recruited to serve as the Associate Director of the Masters of Public 
Policy and Administration (MPPA) program in the Department of Political Science. Prior to his 
current role as a faculty member in Public Policy at Oregon State University, Dr. Jones spent two 
years at Virginia Tech’s Center for Public Administration and Policy and two years as a 
residential research fellow at the Edmond J. Safra Center for Ethics at Harvard University. Dr. 
Jones brings a distinguished scholarly record to the University; he has published 26 articles in 
peer-reviewed journals, 13 chapters in edited volumes, and edited a book (ten-year period since 
graduating with his PhD). Dr. Jones has established a national reputation as a scholar and has 
made significant theoretical contributions to the policy field. In 2019, Dr. Jones was appointed 
editor-in-chief of Policy Studies Journal, a top-five journal in the field of political science. In 
addition to his contributions to scholarship, Dr. Jones has established a strong record of excellence 
in teaching; 16 of 18 courses taught rated above 5.0 (6.0 scale); 11 of the 18 were rated at 5.5 or 
higher.  
 
Dr. Viktor Nemykin was recruited to serve as the Head of the Department of Chemistry; he was 
recruited from the University of Manitoba (UMD), where he held the same position. Dr. Nemykin 
has been an active member of graduate programs in the United States and Canada for over 15 
years. He has established a world‐wide reputation for his research and is the author of over 230 
peer-reviewed publications in the leading journals of his field. His research efforts have been 
funded by the Canada Foundation for Innovation and the National Science and Engineering 
Research Council while at Winnipeg, and by the National Science Foundation when he was at the 
UMD. In recognition of his scholarly contributions, Dr. Nemykin was selected as the campus-
wide recipient of the Chancellor’s Award for Distinguished Research at UMD. As an 
administrator, Dr. Nemykin has continued to teach several courses per semester, including 
Honors General Chemistry, Organic Chemistry, and Inorganic Chemistry, as well as first-year 
and second-year graduate level courses. He has consistently received the top student evaluations 
of instruction in his department. 
 
Dr. Shayla C. Nunnally was recruited from the University of Connecticut to serve as the Chair 
of the Africana Studies Program. Dr. Nunnally is a recognized authority on the political 
consequences of racial disparities in the United States and is a leading voice in the scholarship on 
race and racism in US politics. She has established a distinguished record in teaching, scholarship, 
professional leadership, and service. Dr. Nunnally has published a critically acclaimed 
monograph, Trust in Black America: Race, Discrimination, and Politics, published by New York 
University Press (2012), as well as more than 15 other peer-reviewed articles and book chapters. 
She recently completed a two-year term as the President of the National Conference of Black 
Political Scientists. In addition to excellence in the classroom, Dr. Nunnally brings extensive 
experience mentoring students from underrepresented groups. Over the past 20 years, Dr. 
Nunnally has been recognized with over 25 fellowships, awards, and honors for her exceptional 
contributions in teaching, research, and service. 
 
Dr. Michael Woods was recruited from Marshall University to assume the role of Director of the 
Papers of Andrew Jackson. Dr. Woods is a highly regarded scholar of 19th century American 
history who has published two monographs, the first with Cambridge UP and the second by 
Routledge. His first book, Emotional and Sectional Conflict in the Antebellum United States, was 
recognized by the Southern Historical Association with its James A. Rawley Award. His third 
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book, Arguing until Doomsday: Stephen Douglas, Jefferson Davis, and the Struggle for American 
Democracy, is to be published this spring by the University of North Carolina Press. In addition 
to his books, Dr. Woods is the author of dozens of journal articles, chapters in edited volumes, 
and book reviews. He is the recipient of a number of fellowships including a NEH Summer 
Stipend Fellowship and a Fellowship from the American Council of Learned Societies. In 
addition, Dr. Woods is an accomplished teacher, receiving high scores from students and high 
praise from professional colleagues. 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Grant of Tenure upon Early Consideration

Type: Action

Presenter: Randy Boyd, President

Background

The Chancellors have recommended faculty members for tenure who have served less than a six-
year probationary period at their respective campus. All steps in the tenure review process outlined 
in Board policy and campus procedures have been completed for these faculty members, and all 
received strong support at each level of review. 

Information on the candidates is provided in Attachments 1 and 2.

Following my review of the tenure dossiers, in consultation with the Vice President for Academic 
Affairs and Student Success, I am recommending that the Board grant tenure to these individuals 
in their faculty appointments.

Committee Action

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby grants tenure upon early consideration to the 
individuals presented in the meeting materials and listed on Attachment 1, which 
shall be attached to this Resolution after adoption.
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Last Name First Name College Department
Crittenden Courtney College of Arts and Sciences Social, Cultural, and Justice Studies
Garoiu Monica College of Arts and Sciences Modern and Classical Languages and Literature
Jordan Joseph College of Arts and Sciences English
Murillo Edwin College of Arts and Sciences Modern and Classical Languages and Literature
Myers Betsy College of Health, Education and Professional Studies Physical Therapy
Policastro Christina College of Arts and Sciences Social, Cultural, and Justice Studies
Sreenivas Kidambi College of Engineering and Computer Science Mechanical Engineering
Xie Mengiun College of Engineering and Computer Science Computer Science and Engineering

Last Name First Name College Department
Aziz Hassan College of Health Professions Diagnostic and Health Sciences
Carson James College of Health Professions Physical Therapy

Last Name First Name College Department
Amarante Eric College of Law Law
Anderson Joel College of Nursing Nursing
Gaoue Orou College of Arts and Sciences Ecology & Evolutionary Biology
Gill Thomas Herbert College of Agriculture Agriculture Leadership, Education and Communications
Haselschwerdt Megan College of Education, Health, and Human Sciences Child and Family Studies
Kenna Joshua College of Education, Health, and Human Sciences Theory & Practice in Teacher Education
Madrid Akpovo Samara College of Education, Health, and Human Sciences Child and Family Studies
Muhammad Andrew AgResearch Agricultural and Resource Economics
Papes Monica College of Arts and Sciences Ecology & Evolutionary Biology
Serfling Matthew Haslam College of Business Finance
Uzonyi Gary College of Arts and Sciences Political Science
Wall Tyler College of Arts and Sciences Sociology
Zheng Wei Haslam College of Business Business Analytics & Statistics

2020 Early Tenure

UTC

UTHSC

UTK

Page 1 of 2
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2020 Early Tenure

Last Name First Name College Department
Baker Patrick College of Business and Global Affairs Accounting, Finance, Economics & Political Science
Ericson Kathleen College of Engineering & Natural Sciences Computer Science
Johnson Benton Cooper College of Business and Global Affairs Management, Marketing, and Information Systems
Long Jamye College of Business and Global Affairs Management, Marketing, and Information Systems
Robinson Shadow College of Engineering & Natural Sciences Chemistry and Physics

UTM

Page 2 of 2
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2020 Grant of Tenure upon Early Consideration 

Candidate Summaries 

Page 1 of 9 

UTC 

Chancellor Steve Angle has recommended the following faculty, who have served less than a six-
year probationary period at UT Chattanooga, for tenure: 

Dr. Courtney Crittenden has served as Assistant Professor in the Department of Social, Culture, 
and Justice Studies at UTC since arriving in 2015. Dr. Crittenden has consistently demonstrated 
excellence in teaching, research, and service. She has been recognized as an “extremely student-
oriented” instructor, presented 12 conference papers in the last five years, served as a co-
investigator with the Tennessee Department of Human Services, and assisted the UTC Women’s 
Center and Chattanooga United Way. She has exceeded expectations for rank in each of her 
previous three annual evaluations and has a consistent record of supporting students, the 
department, the University, and her academic discipline. The request to grant early tenure and 
promotion to Associate Professor was strongly supported by the department and college 
committees, and at all administrative levels.  

Dr. Monica Gariou was appointed Assistant Professor in the Department of Modern and 
Classical Languages and Literature (MCLL) in 2016, where she serves as a French instructor. Dr. 
Gariou previously taught in Middlebury College’s prestigious language studies program before 
being recruited to UTC. Since arriving at UTC, Dr. Gariou has advanced her research agenda, 
publishing three peer-reviewed articles and several book chapters, and has several other 
publications in progress. She has gained a reputation as an innovative, caring, rigorous, and 
engaged instructor who “goes out of her way” for students. Moreover, Dr. Gariou has engaged 
in extensive service to the institution, serving as Associate Department Head of MCLL and 
advisor to the college’s International Studies program. She served on Faculty Senate, the 
department’s Scholarship Committee, North Callahan Undergraduate Essay Prize 
Interdisciplinary Committee, and campus-wide Women’s Studies Committee. The request to 
grant early tenure and promotion to Associate Professor was strongly supported by the 
departmental and college committees, and at all administrative levels. 

Dr. Joseph Jordan joined UTC in 2015 as an Assistant Professor in the Department of English. Dr. 
Jordan is an award-winning instructor, a highly productive scholar, and an engaged member of 
the UTC community and his discipline. Since joining the UTC faculty, Dr. Jordan has taught more 
than 20 different courses across levels ranging from introductory courses to advanced graduate 
sections. He received the University of Tennessee Alumni Association’s “Outstanding Teacher 
Award” in 2017. Additionally, he has published seven articles in prestigious, peer-reviewed 
journals. He regularly presents his work at national meetings, such as the College English 
Association Annual Conference, where he received the award for “Best in Section” in 2018 and 
2019. Dr. Jordan remains an engaged faculty member in the UTC community, having served on 
numerous department and campus-wide committees, Faculty Senate, and as a faculty advisor to 
the student English Club.  The request to grant early tenure and promotion to Associate Professor 
was strongly supported by both the department and college committees, and at all administrative 
levels.

Attachment 2
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Dr. Edwin Murillo was recruited to UTC in 2016 as an Assistant Professor in the Department of 
Modern and Classical Languages and Literature (MCLL). Dr. Murillo previously served six years 
at Penn State-Berks and successfully earned tenure there. His teaching consistently receives 
stellar evaluations from students, earning scores above the departmental average. In addition, he 
led a new study abroad program to Costa Rica in 2019. As a scholar, Dr. Murillo continues to 
publish and present at national meetings. An external reviewer noted, “Professor Murillo’s 
ongoing productivity and established publication record…are indicative of his potential to 
continue becoming an expert in his fields of specializations, while also demonstrating range and 
versatility in his scholarly interests.” Dr. Murillo serves as a reviewer for Hispanófila and the 
Bulletin of Hispanic Studies. The request to grant early tenure and promotion to Associate 
Professor was supported by the department and college committees, and at all administrative 
levels. 
 
Dr. Betsy (Elizabeth) Myers was appointed Assistant Professor in 2015 in the Department of 
Physical Therapy at UTC. Dr. Myers is currently a licensed physical therapist in Tennessee and 
Oklahoma and holds credentials for direct access practice. She is an “excellent” and 
“accomplished” teacher, who has enhanced service learning in the program’s Student Health 
Clinic and integrated the clinic into the Doctor of Physical Therapy curriculum. Dr. Myers 
specializes in wound care, and her textbook, Wound Management, has been widely adopted in 
numerous physical therapy educational programs. In addition to her textbook authorship, she 
regularly delivers peer-reviewed presentations and workshops at national conferences, and has 
numerous publications. Dr. Myers has been recognized for her service to IronMan and IronMan 
Chattanooga, as well as the Sports, Arts, and Recreation of Chattanooga. The request to grant 
early tenure and promotion to Associate Professor was supported by the department and college 
committees, and at all administrative levels. 
 
Dr. Christina Policastro joined the UTC faculty in 2015 Assistant Professor in the Department of 
Social, Culture, and Justice Studies. She has been described as a “gifted teacher” who practices 
“constant reflection and improvement of her teaching.” In addition to her excellence in the 
classroom, Dr. Policastro is a creative and active researcher who published a book, several book 
chapters, and at least nine peer-reviewed journal articles, in addition to securing more than 
$100,000 in grant funding. Finally, she is committed to service through her work with the 
Southern Criminal Justice Association, having served as the Director at Large. She also chairs the 
Victimology Section of the Academy of Criminal Justice Sciences and is currently a member of 
the UTC Institutional Review Board. The request to grant early tenure and promotion to Associate 
Professor was supported by the department and college committees, and at all administrative 
levels. 
 
Dr. Kidambi Sreevinas was appointed to UTC’s faculty in 2017 as Associate Professor in the 
Department of Mechanical Engineering. Prior to his current appointment, Dr. Sreevinas served 
as both a Research Associate and a Research Full Professor at UTC. He has secured external 
funding totaling more than $2M, and has published six conference papers and a journal article 
since his tenure-track appointment. Dr. Sreevinas consistently receives positive teaching 
evaluations and has created opportunities for undergraduate research internships at NASA 
Ames, Pointwise, and National Boiler Service. He serves as the department graduate program 
coordinator, and on numerous department and campus-wide committees. He is a member of the 
Applied Aerodynamics Technical Committee for the American Institute of Aeronautics and 
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Astronautics and co-chaired the organization’s 2019 conference. The request to grant early tenure 
and promotion to Full Professor was supported by the department and college committees, and 
at all administrative levels. 
 
Dr. Mengjum Xie was appointed Associate Professor in the Department of Computer Science 
and Engineering in 2018. Before coming to UTC, he was a tenured Associate Professor at the 
University of Arkansas. In his teaching, Dr. Xie created new hands-on experiences for students at 
both the undergraduate and graduate levels and led student teams at the DOE Cyber Force and 
the Southeast Collegiate Cyber Defense competitions. His research accomplishments include 
publishing more than 50 papers, with four of those completed since his appointment at UTC. 
Chancellor Angle notes that Dr. Xie’s external funding is among the highest on record for his 
department and college. In his relatively short time at UTC, he has served on committees at the 
department, college, and university level, in addition to his service as an associate editor for one 
journal and as a reviewer for several others. The request to grant early tenure was supported by 
the department and college committees, and at all administrative levels. 
 
 

UTHSC 
 
Chancellor Steve Schwab has recommended the following faculty, who have served less than a 
six-year probationary period at UT Health Science Center, for tenure: 
 
Dr. Hassan Aziz currently serves as the Associate Dean for Academic, Faculty, and Student 
Affairs at UTHSC. Since his hire in 2018, Dr. Aziz’ performance in administration (90% of his 
distribution of effort) has exceeded expectations. He quickly and effectively addressed critical 
needs at the college level, including standardization of academic policies and procedures, 
revision of bylaws, oversight of program curriculum and student learning outcomes, promotion, 
tenure, and post-tenure review, and development of new programs. Over his career, Dr. Aziz has 
38 peer reviewed publications; published four book chapters in the seminal international 
textbook for diagnostic microbiology; and has been awarded over $1.1M in extra/intramural 
funding. He has published two peer-reviewed publications in the Journal of Medicine since 
arriving at UTHSC. The request to grant early tenure was supported by the departmental and 
college committees, and at all administrative levels. 
 
Dr. James A. Carson currently serves as the Senior Associate Dean for Research and Graduate 
Studies in the College of Health Professions and as Chief of the Rehabilitation Sciences Division 
in the College. Dr. Carson has been consistently funded through an extramural, nationally 
competitive funded research program in the study of the effects of exercise, nutrition, and disease 
on skeletal muscle remodeling, and has over 108 peer-reviewed publications in muscle biology. 
Since 2014, he has published 40 peer-reviewed articles, ten of which were directly reporting 
results funded through the NIH R01 on which he serves as Principal Investigator. According to 
his Dean, Dr. Carson is among the top 1-2% of all scientists in Departments of Physical Therapy 
in North America. He has mentored and graduated 15 PhD students as primary mentor and 
dissertation chair; has two current PhD students; and has served on the graduate committees of 
10 additional PhD students. The request to grant early tenure was supported by the departmental 
and college committees, and at all administrative levels. 
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UTK 
 
Chancellor Donde Plowman has recommended the following faculty, who have served less than 
a six-year probationary period at UT Knoxville, for tenure: 
 
Professor Eric Franklin Amarante joined the College of Law at UTK in 2017, following several 
years in the private sector and untenured academic appointments, including a tenure-track 
appointment at the University of Nevada Las Vegas, William S. Boyd School of Law. Professor 
Amarante leads the Community Economic Development Clinic, a 6-credit clinical course in which 
students develop skills essential to business law practice. His student evaluations have been 
remarkably high, ranging from 4.83 to 5.00 (5-point scale) and colleagues describe his teaching as 
“dynamic.” Professor Amarante’s scholarship has been equally impressive. Since joining the 
College, he has published three different law review articles (all three in highly ranked journals) 
and has authored a number of shorter essays. The College named Professor Amarante its 
Wilkinson Junior Research Professor in 2019. The request to grant early tenure and to promote 
him to Associate Professor was strongly supported by the department and college committees 
and at all administrative levels. 
 
Dr. Joel G. Anderson joined UTK as an Associate Professor in the College of Nursing in 2017. Dr. 
Anderson has an outstanding teaching record, an excellent scholarly reputation, and an extensive 
service record. Student evaluation scores and peer reviews attest to his commitment to teaching 
excellence. Since 2017, Dr. Anderson supervised one PhD student (three in progress); two DNP 
students; and served on twelve graduate student committees. He co-authored a book, for which 
he served as lead author, in 2017, and has published 50 peer-reviewed papers (nearly 20 of which 
were published while at UTK); an additional eight papers are in press, and seven more are under 
review. Currently, Dr. Anderson is PI on two funded proposals (one an NIH R03), and a co-
investigator and co-PI on two others. His national reputation is affirmed by his being named a 
fellow of the Gerontological Society of America. The request to grant early tenure was strongly 
supported by the department and college committees and at all administrative levels. 
 
Dr. Orou G. Gaoue joined the UTK faculty as an Assistant Professor in Department of Ecology 
and Evolutionary Biology (EEB) in 2017. Dr. Gaoue was recruited from the University of Hawaii 
where he was twice nominated for a University Excellence in Teaching Award. He has published 
41 refereed journal articles during his career, 14 of which have been published as a UTK faculty 
member (an additional six papers are under review). Throughout his career, he has been an 
invited participant at a number of symposia and workshops, and has given invited departmental 
seminars at universities around the world. Dr. Gaoue has established a national reputation in his 
discipline. He served as an Associate Editor, Subject Editor, and Editorial Board member for four 
different journals; peer-reviewed manuscripts for 28 journals; and reviewed grant proposals for 
three funding agencies. The request to grant early tenure and to promote him to Associate 
Professor was strongly supported by the department and college committees and at all 
administrative levels. 
 
Dr. Thomas Gill was hired as the UTIA Director of International Programs and Smith Center 
Endowed Chair (75% administrative appointment) and Assistant Professor in the Department of 
4-H/Agricultural Leadership, Education and Communication in 2015. As Director, he leads the 
Institute-wide international development programs and pursues scholarly accomplishments in 
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teaching, research, and service. Dr. Gill lectures in numerous courses to discuss international 
issues and programming. He co-advises the International Association of Students in Agricultural 
and Related Sciences, and chairs/serves on 10 graduate committees. He has secured a $600,000 
study abroad endowment to support UTIA students and faculty. Dr. Gill has secured $2,816,944 
in funding, including serving as a PI on two USAID projects for $1,914,153 and $125,827. In 
addition, Dr. Gill has published seven peer-reviewed journal articles since joining the faculty in 
2015. The request to grant early tenure and to promote him to Associate Professor was strongly 
supported by the department and college committees and at all administrative levels. 
 
Dr. Megan Haselschwerdt joined the faculty in the Department of Child and Family Studies as 
an Assistant Professor in 2017. She has established herself as an exceptional teacher; and has been 
recognized for her ability to foster critical thinking through facilitating connections between the 
classroom and the world. Dr. Haselschwerdt's research is on intimate partner violence. Since 
earning her PhD, she has 17 peer-reviewed publications (many of which have appeared in top-
tier journals), ten of these papers have published since joining the UTK faculty. She is principal 
author on about half of the 17 papers and on many recent publications she co-authors with 
students. Dr. Haselschwerdt has been actively engaged with the National Council of Family 
Relations, serving as chair of the Feminism and Family Studies Section. She is also the recipient 
of that organization's Cindy Winter Scholarship Award, given for outstanding leadership in the 
discipline. The request to grant early tenure and to promote her to Associate Professor was 
supported by the department and college committees and at all administrative levels. 
 
Dr. Joshua Kenna was hired in 2017 into the Department of Theory and Practice in Teacher 
Education as a tenure-track Assistant Professor. Dr. Kenna teaches classes in social studies 
education. In the classroom, he introduces experiential, cooperative, inquiry-based, and problem-
solving learning; he consistently receives strong student evaluation scores. Dr. Kenna’s research 
addresses four areas of scholarship, all focus on the social studies classroom: experiential 
learning, the effective use of film, social justice, and teaching students how social studies 
practitioners work. He has published 20 peer-reviewed papers, 17 of which he is first author. His 
published work also includes three contributions to edited volumes. Two papers are under 
review. He regularly presents his work at national conferences, and he has secured $95,000 in 
external funding during his time at UTK. All seven external reviewers found that he met, 
exceeded, or far exceeded research expectations. The request to grant early tenure and to promote 
him to Associate Professor was supported by the department and college committees and at all 
administrative levels. 
 
Dr. Samara Madrid Akpovo was appointed as an Associate Professor in the Department of Child 
and Family Studies (CFS) at UTK in 2017. Prior to joining the CFS faculty, Dr. Madrid Akpovo 
held a tenured position at the University of Wyoming. Since joining UTK, she has published four 
peer-reviewed articles as first author, one book, three book chapters, two book chapters as a co-
author, and one non-peer reviewed article in an international journal. One reviewer remarked 
that Dr. Madrid Akpovo has "amassed an impressive body of work ... that is recognized at a 
national and international level." She has submitted five grant proposals since 2017, three of 
which have been funded. Dr. Madrid Akpovo is equally impressive in the classroom; she has 
received strong student evaluations, ranging between 4.10-4.80 (5.0 scale). She was also awarded 
a $3,279 teaching support grant from the UTK Teaching and Learning Innovation Center in 2019. 
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The request to grant early tenure and to promote her to Professor was strongly supported by the 
department and college committees and at all administrative levels. 
 
Dr. Andrew Muhammad joined the faculty in the Department of Agricultural and Resource 
Economics as Professor and Blasingame Chair of Excellence in 2017 (50% AgResearch; 35% UT 
Extension; and 15% CASNR). Since 2017, Dr. Muhammad has excelled in all areas of 
responsibility and has consistently performed at a level exceeding his peers. Over his career, Dr. 
Muhammad has authored 55 refereed journal articles and 30 other reports and publications, 
including peer-reviewed USDA reports. He served as a PI or co-PI on funded research and 
outreach activities totaling over $3.5 million and is currently serving as a PI on a $500,000 NSF 
grant. He has co-authored six Extension publications in agricultural policy and trade and has 
been instrumental in providing information and scholarly analysis on trade policy to Tennessee’s 
agricultural sector. His Extension program reached 254 direct contacts and 525,148 indirect 
contacts through media outlets such as Bloomberg and Forbes. The request to grant early tenure 
was supported by the department and college committees and at all administrative levels. 
 
Dr. Monica Papes joined the UTK faculty as an Assistant Professor in the in Department of 
Ecology and Evolutionary Biology in 2017. Dr. Papes has a 50% appointment directing the Spatial 
Analysis Lab at the National Institute for Mathematical and Biological Synthesis. Her colleagues 
expressed being "impressed with her abilities to build something from scratch and provide such 
an important service to the community.” Dr. Papes studies the distribution of species in 
ecosystems, often using remotely sensed data. Her dossier lists over 65 peer-reviewed 
publications (22 of them since joining UT); she has also been successful in acquiring over $700,000 
in external funding. Dr. Papes has established a national and international reputation; she was 
invited to be a part of a 5-year NSF Research Coordination Network as well as being invited to 
join two other prestigious working groups. The request to grant early tenure and to promote her 
to Associate Professor was supported by the department and college committees and at all 
administrative levels. 
 
Dr. Matthew Serfling joined the faculty as an Assistant Professor in the Department of Finance 
in 2015. He has amassed an impressive publication record at UTK; for the last five years, Dr. 
Serfling's citations have outpaced his colleagues by a factor of four. Over his career, he has had 
seven papers published, five of which appear in journals the Haslam College of Business (HCB) 
designates as premier. Reviewers noted that the placement of his work in these top finance and 
accounting journals makes him exceptional in comparison to his peers. As a result, he was 
recognized by the HCB with the Vallett Family Outstanding Researcher Award. Dr. Serfling has 
been equally impressive in the classroom. Peers recognize him as having significantly improved 
the required undergraduate course (Fundamentals of Finance) through technology, introduction 
of current events, and working with all instructors of the course to ensure a uniform student 
experience. The request to grant early tenure and to promote him to Associate Professor was 
supported by the department and college committees and at all administrative levels. 
 
Dr. Gary Uzonyi was hired as an Assistant Professor in the Department of Political Science. Since 
arriving in 2017, Dr. Uzonyi has exceeded expectations in all areas of his faculty appointment.  
Peer reviews of his teaching are highly positive, and student surveys and comments are 
consistently strong. He has mentored six undergraduates in research and served on eight 
graduate committees. His scholarly work focuses on genocide and politically motivated mass 
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killing; he published 14 peer-reviewed papers and has several in press. All reviewers, top scholars 
in the field, recommend early tenure on the basis of the quantity and quality of his scholarship; 
his work was described as "thoughtful and creative" and “theoretically innovative." He has served 
as a reviewer for 17 different outlets, including the most highly regarded journals in his field. Dr. 
Uzonyi is Director of UT's Foreign Powers and Civilian Victimization During Civil War project 
and is a member of UT's Center for the Dynamics of Social Complexity. The request to grant early 
tenure and to promote him to Associate Professor was supported by the department and college 
committees and at all administrative levels. 
 
Dr. Tyler Wall joined the faculty as an Assistant Professor in the Department of Sociology in 2017. 
He regularly teaches several undergraduate and graduate level courses. His student evaluations 
are very high, and student comments praise him for his passion, his ability to engage students in 
class discussions, and amount learned. Dr. Wall is a prolific scholar, having published 15 papers, 
one co-edited collection of essays, one co-authored book, and many other scholarly works. Letters 
from ten external reviewers left no doubt that he has exceeded expectations for excellence in 
substantive contributions to his field. Dr. Wall exceeds expectations for service, including service 
on the Faculty Senate Budget and Planning Committee. He serves as member of an editorial board 
for a professional journal, has performed ad hoc reviews for several other journals, and has 
organized a professional meeting, for which he received funding. The request to grant early 
tenure and to promote him to Associate Professor was supported by the department and college 
committees and at all administrative levels. 
 
Dr. Wei Zheng was hired 2017 as an Associate Professor in the Department of Business Analytics 
and Statistics (BAS). Dr. Zheng’s research record is outstanding. Since receiving his PhD, he has 
published 14 peer-reviewed papers. His department head notes that he has more top-tier 
publications (five) than are typically found in the records of faculty who are applying for tenure 
after six years. Six external reviewers, among the leading scholars in the field, were unanimous 
in their views that Dr. Zheng’s research output meets or exceeds expectations for tenure. He 
serves on the Faculty Research Council and the Intercollegiate Graduate Statistics and Data 
Science Program. He is also a frequent ad-hoc reviewer for top journals, and he has served on an 
NSF review panel. During his first two years in BAS, Dr. Zheng taught four different classes; his 
student evaluations continued to improve each semester and peers acknowledge his strength as 
a classroom teacher. The request to grant early tenure was supported by the department and 
college committees and at all administrative levels. 
 
 

UTM 
 
Chancellor Keith Carver has recommended the following faculty, who have served less than a 
six-year probationary period at UT Martin, for tenure. 
 
Dr. Patrick Baker was appointed Assistant Professor in the Department of Accounting, Finance, 
Economics, and Political Science at UTM in 2016. Since that time, Dr. Baker has consistently 
demonstrated excellence in teaching, scholarship, and service. He has strong student evaluations 
and has been a part of the Faculty Teaching and Learning Community since 2017. Dr. Baker has 
been a highly productive scholar, publishing seven peer-reviewed articles in journals including 
the Journal of World Energy and Business, Oil, Gas, and Energy Quarterly, and the International 
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Journal of Academic Business World. His work has been included in conference proceedings, and 
he has presented at eight national and international conferences. He currently serves as a member 
of the Faculty Senate and of the University's Graduate Council; he is the coordinator for the 
accounting internship program; and he serves on numerous departmental committees. The 
request to grant early tenure was strongly supported by the department and college committees 
and at all administrative levels.  
 
Dr. Kathleen Ericson joined UTM as an Assistant Professor in the Department of Computer 
Science in 2015. She has compiled an exceptional record in teaching, scholarship and service. In 
2019, her excellence as a teacher and scholar were recognized when she was awarded a Hardy M. 
Graham Distinguished Professorship. She consistently carries an unusually heavy advising load 
and receives high advising scores. She has been an active scholar, publishing five peer-reviewed 
articles and two conference proceedings, and she has presented at several regional conferences. 
Dr. Ericson has been heavily involved in service to the university and department. She played a 
major role in revising computer science courses and has been actively engaged in recruiting 
prospective students. Dr. Ericson has served as a member of the UTM Faculty Senate since 2018 
and been a member of the Senate's Committee on Instruction, as well as serving on numerous 
department and college committees. The request to grant early tenure and to promote her to 
Associate Professor was strongly supported by the department and college committees, and at 
all administrative levels. 
 
Dr. Benton Cooper Johnson was appointed to Chair and Associate Professor in the Department 
of Management, Marketing, and Information Systems (MMIS) at UTM in 2017. He has served 
UTM in multiple capacities; he has been a Lecturer in the Department of Management, an 
Associate Professor of Business Communication Information Systems, Assistant and Associate 
Professor of Management, and currently chairs the department of MMIS. Prior to his appointment 
at UTM, he served as the chair of Entrepreneurship in Business Technology at Delta State 
University. While serving as chair, he has maintained a strong level of teaching and scholarship. 
Dr. Johnson has published three peer-reviewed articles, with a fourth forthcoming; two of his 
conference presentations were published in conference proceedings, and he has presented a 
paper at another international conference. In his role as department chair, Dr. Johnson's service 
to the department and college has been extensive; he serves his discipline as a referee for several 
journals and as an editorial board member for several others. The request to grant early tenure 
and to promote him to Associate Professor was strongly supported by the departmental and 
college committees and at all administrative levels. 
 
Dr. Jamye Long joined the UTM faculty in 2016 as an Assistant Professor in the Department of 
Management, Marketing, and Information Systems after holding a faculty position at Delta State 
University for eleven years. During her time at UTM, Dr. Long has established herself as an 
exceptional teacher whose student evaluations consistently average 4.6+ on a 5-point scale. Her 
excellence as a faculty member was recognized when she was named a UTM Hardy M. Graham 
Distinguished Professor the last three years (2018-2020). Dr. Long has published four articles in 
peer-reviewed journals, including the American Journal of Management and International 
Journal of Academic Business World. Her work has been included in four sets of conference 
proceedings, and she has presented at four international conferences. Dr. Long served as a referee 
for 13 journals, and as a member of review boards for several conferences. She currently serves 
on one of the UTM Strategic Plan Implementation committees and has been a member of 
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numerous committees within her college and department. The request to grant early tenure was 
strongly supported by the department and college committees and at all administrative levels. 
 
Dr. Shadow Robinson joined UTM in 2018 as a Professor in the Department of Chemistry and 
Physics and Dean of the College of Engineering and Natural Sciences. Dr. Robinson has been an 
exceptionally active scholar throughout his career, publishing more than 50 peer-reviewed 
articles and presenting at more than 20 conferences. One of his external reviewers stated "I find 
his research accomplishments to be very impressive," while the other noted that he is a 
"productive researcher in nuclear structure theory." In addition to his scholarship, Dr. Robinson 
has demonstrated excellence in the classroom. He teaches two courses at UTM, and he has 
established himself as an effective and respected teacher. Dr. Robinson has demonstrated 
outstanding service to the university through his participation in numerous committees; he has 
managed the Latimer Building project, chairs the Undergraduate Programs Working Group for 
UTM’s Strategic Enrollment Planning, and co-chairs the Academic Excellence Strategic Plan 
implementation group. The request to grant early tenure was supported by the department and 
college committees and at all administrative levels. 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: New Academic Program, Bachelor of Science in Elementary Education, UTK

Type: Action

Presenter: John Zomchick, Provost and Senior Vice Chancellor, UT Knoxville

Background

The College of Education, Health, and Human Sciences at the University of Tennessee, Knoxville 
proposes a new B.S. degree in Elementary Education housed in the Department of Theory and 
Practice in Teacher Education (TPTE). The proposed program will prepare teachers in literacy, 
math, science, ESL, classroom management, and technology at the elementary level. During the 
program, students will complete coursework that aligns with the instruction mandated by the state 
(i.e., Teaching Literacy in Tennessee), and will receive a robust curricular foundation in addition to
cross-disciplinary reading strategies.

In the proposed B.S. in Elementary Education program, students begin with general education 
during the first year, add introductory education courses during the sophomore year, and take 
specialized courses with clinical experiences during the junior and senior years. Teacher candidates 
have the option to finish with their teacher licensure with an intensive, yearlong graduate-level 
internship that provides diverse clinical experiences in both general education and a focus in 
special education, English as a Second Language, or early literacy. Upon completing their M.S. in 
Teacher Education with an Elementary Education Professional Internship Concentration,
candidates will have fulfilled the requirements to apply for K-5 licensure. The Department of TPTE 
already offers much of the coursework needed for the new Elementary Education major, and the 
institution and college can support the proposed major by drawing upon current resources and 
faculty expertise to offer a licensure program in this area.

President Boyd recommends approval of the proposed Bachelor of Science in Elementary 
Education. 

Additional information follows the summary and a copy of the proposal and other information 
submitted to THEC are included in the Appendix (Tab 1).
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Committee Action 

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby approves the new Bachelor of Science in Elementary 
Education program at the University of Tennessee, Knoxville for implementation Fall 2021.
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New Academic Program Proposal 
 
 
 
Institution:     University of Tennessee 
 
College:    Education, Health, and Human Sciences 
 
Department:     Theory and Practice in Teacher Education 
 
Title of Degree:    Bachelor of Science in Education 
 
Formal Degree Abbreviation: ELED  
 
CIP/THEC Code:   13.1202 
 
CIP Code Title:   Elementary Education   
 
Proposed Implementation Date: Fall 2021 
 
Academic Program Liaisons: Linda Martin, VP of Academic Affairs & Student Success  
     821 Andy Holt Tower 
     University of Tennessee System, 37996 
     Phone number: 865-974-6289 
     Email: lcmartin@tennessee.edu  
 
     Jennifer Jordan, Clinical Associate Professor 
     1122 Volunteer Blvd. 
     University of Tennessee Campus, 37996 
     Phone number: 865-974-2272 
     Email: jjorda15@utk.edu  
 
      
 

 

 

 

 

 

 

UTK New Academic Program Proposal Elementary Education 5/6/20 1
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MIKE KRAUSE 

Executive Director 

BILL LEE 

Governor 

STATE OF TENNESSEE 

HIGHER EDUCATION COMMISSION 

STUDENT ASSISTANCE CORPORATION 

PARKWAY TOWERS, SUITE 1900 

NASHVILLE, TENNESSEE 37243-0830 

(615) 741-3605 

 
 

 

 

 

 

May 7, 2020 

 

Mr. Randy Boyd 

President 

The University of Tennessee 

831 Andy Holt Tower 

Knoxville, TN 37996 

 

Dear Mr. Boyd: 

 

Pursuant to THEC Academic Policy A1.0 (New Academic Programs: Approval Process), 

THEC staff will support the proposed Elementary Education, Bachelor of Science in 

Education program at the University of Tennessee, Knoxville.  This proposed program has 

satisfied all of the requirements with conducting an external evaluation and responding 

satisfactorily to all recommendations and suggestions by the external reviewer. Dr. Aimee 

Morewood, Associate Professor at West Virginia University served as the external reviewer. 

 

University of Tennessee may now seek approval from your Board of Trustees (BOT).  

Contingent upon approval by the BOT and a formal request indicating that such approval 

has been granted, UT may request the Elementary Education, Bachelor of Science in 

Education program be placed on the Commission’s agenda for approval.  

 

Sincerely, 

 
 

Mike Krause 

Executive Director 

 

 

cc:   Chancellor Donde Plowman 

        Dr. Linda Martin  

        Dr. Karen Brinkley Etzkorn 

        Dr. Jennifer Jordan 

        Betty Dandridge Johnson 
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Tennessee Higher Education Commission 
Letter of Notification Evaluation 

~THEC 
October 25, 2019 

The evaluation of the Letter of Notification (LON) is in accordance with the THEC Policy A 1.0 New 

Academic Programs: Approval Process. The evaluation is conducted by interested parties and THEC 
staff . The LON is posted on the THEC website for a 15 day period of comment by interested parties. 
Based on the internal and external evaluation, THEC will make a determination of the LON to 
support, not to support, or defer a decision based on a revised LON. 

Institution: University of Tennessee, Knoxville : LON Submission Date: May 13, 2019 
Academic Program, Degree Designation: Elementary Education, Bachelor of Science 

Proposed CIP Code: 13.1202 

Proposed Implementation Date: Fall 2021 

Time Period Posted on Website for Public Comment: May 13-28, 2019 

Criteria 
•. 

Letter of Support 
from 
President/Chancellor 

. 
Overall Comments 
Background . 
Concerning Program 
Development 

• 

. 

Purpose and Nature 
of Program 

• 

Alignment with State • 
Master Plan and 

Comments 

Letter from Dr. Linda Martin providing support was dated May 2, 2019 . 
The letter was accompanied by a May 9 2019 request from Provost David 
Manderscheid to President Randy Boyd to submit LON to THEC for 
consideration. 

Overall, this proposed program reflects the needed changes as discharged 
by SBE requirements as well as a streamlined curriculum for students to 
earn licensure. There will be no increase in expenses to UTK. 

The LON states that the proposed Elementary Education BS program will 
be based on the existing 25 hour Elementary Education minor with only 5 
SCH needed to establish the minimum coursework for a major. 

The proposed program is a 120 credit hour elementary education, 
followed by one year of graduate coursework (36 hours). The program will 
take 5 years to complete but will include both a bachelors and masters. 
There is a need to ensure a curriculum that consistently prepares teachers 
in literacy, math, science, ESL, classroom management, and technology at 
the elementary level. Currently, students complete an undergraduate 
minor in Elementary education along with a bachelor's degree in Arts and 
Sciences. The minor currently requires 25 hours, which is only 5 hours 
away from the minimum coursework required for a major. This curricular 
revision is needed and driven by requirements set forth by the Tennessee 
Department of Education regarding issuing licensure to teach grades K-5 
in the state of Tennessee. 
UTK is adding additional literacy courses to ensure elementary educators 
are better prepared to meet the needs of students as defined by state 
mandates in the Teaching Literacy in Tennessee. 

The program is seeking to increase the number of graduates equipped 
with the necessary licensure to be educators in the state . 

UT Knoxville 
Elementary Education, BS I Page 2 
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Institutional Mission 

Institutional Capacity 
to Deliver the 
Proposed Academic 
Program 

Existing programs 
offered at public and 
private TN 
institutions 

Student Interest 

Local and Regional 
Need/Demand 

Employer 
Need/Demand 

Future Sustainable 
Need/Demand 

Program 
Costs/Revenues 

THEC Financial 
Projection Form 

• This program will adhere to the extensive practicum (60 hours) and 
internship (800 hours) in local schools across LEAs in east Tennessee . 

• According to the LON, students interested in Elementary Education have 
majored in Psychology, BA with a minor in Elementary Education. The 
letter of support from the chair of the Department of Psychology indicated 
that there will be a decline of about 20-25 students based on the 
proposed Elementary Education, Bachelor of Science program. 

• All courses, faculty, and resources are currently in place for this program. 
• UTK already produces teachers , this program will lead to more 

efficiencies . . Table 1 provides a listing of the 19 programs leading to elementary 
licensure in TN. 

Feasibility Study 

• A student interest survey was sent to 243 students who had previously 
contacted the advising center with a possible interest in pursuing 
teaching. Of those surveyed, 62 students responded with 89% agreed that 
a major in Elementary Education would be a strong addition to the 
offerings at UTK. . Students wishing to gain Elementary Education licensure are majoring in 
psychology first and having to connect existing courses to gain licensure . 
This proposed program will eliminate that need. 

■ A focus group of six students was convened with discussions on the 
advantages and disadvantages of the proposed program. 

■ The LON articulates that while TN does not have a teacher shortage, there 
are gaps in the availability of qualified teachers to teach SPED and ESL 
courses. Both areas are intentionally included in the development of this 
program's curriculum to better ensure that these teachers are being 
prepared to fill the needs of the local communities in TN. 

• The LON states that students will be placed in schools with high needs of 
their skills in the communities around east Tennessee. 

■ The LON states that UT trained educators are hired and are retained 
longer than any other institution in the state. The LON argues that the 
need for these graduates is evident by these numbers. 

• UT does not project changes to the overall amount of candidates entering 
the profession in TN so th ey do not see any threat to overall sustainabili ty. 

Costs/Revenues 

• The program will require no additional resources or faculty . 

• Since all courses, faculty , and resources are currently in place for the 
proposed Elementary Education BS program, not additional resources are 
needed. The THEC Financial Projection form only reflects the projected 
revenue from tuition and fees. 

UT Knoxville 
Elementary Education, BS I Page 3 
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29 

CIP 

26.42.0101.00 

Source: THEC 

• The LON was posted on the THEC website from May 13-28, 2019 and no 
public comments were submitted. 

Academic 2013- 2014- 2015- 2016- 2017- SYear 
Program 

Degree 
14 15 16 17 18 Average 

PSYCHOLOGY 2.5 BA 375 328 301 259 261 

UT Knoxville 
Elementary Education, BS I Page 4 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Adoption of UAPA Rule (Student Immunization Requirements)

Type: Action

Presenter: Ryan Stinnett, General Counsel

Background

To mitigate the impact of COVID-19 on university campuses in fall 2020, several public 
health experts recommend that students have the seasonal flu and other immunizations.  
In order to require its students to have such immunizations, the University must adopt a 
rule pursuant to the Uniform Administrative Procedures Act (Tenn. Code Ann. § 4-5-101,
et seq.). Under that Act, the University may adopt an emergency rule if the agency finds 
that “[a]n immediate danger to the public health, safety or welfare exists, and the nature 
of this danger is such that the use of any other form of rulemaking authorized by this 
chapter would not adequately protect the public.”  The University has determined that 
its emergency rule satisfies that standard because, without the emergency rule, the 
University would not be able to require students to have the flu immunization and/or 
any other immunizations that may be recommended by the Centers for Disease Control 
and Prevention (CDC) or the Tennessee Department of Health,  which are deemed to aid 
in preventing, controlling, or monitoring the spread of COVID-19, during the fall 
semester of 2020.  

The emergency rule would give the University the flexibility to require any 
immunizations recommended by the CDC and/or the Tennessee Department of Health, 
including the seasonal flu vaccine and other currently undeveloped vaccines in the 
future.  Exceptions may be granted for students that have medical contraindications, 
religious objections, or are only enrolled in online classes at the University.

The emergency rule, drafted in the required UAPA rule format and titled “Chapter 1720-
01-17: COVID-19 and/or Flu Student Immunization Requirements,” appears in the 
meeting materials.  Upon adoption by the Board, the emergency rule will be filed with 
the Tennessee Secretary of State under the rulemaking procedures of the UAPA. The 
emergency rule will be effective for up to 180 days.  Prior to expiration of the emergency
rule, the University intends to promulgate a permanent rule regarding these and other 
required student immunizations.
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Committee Action

The Committee Chair will call for a motion to recommend adoption of the following 
Resolution by the Board of Trustees:

Resolved:  

1. The emergency student immunization rule for The University of Tennessee,
titled “Chapter 1720-01-17: COVID-19 and/or Flu Student Immunization 
Requirements,” is hereby approved as presented in the meeting materials, which 
shall be attached to this Resolution after adoption and shall become effective 
after completion of the rulemaking procedures under the Uniform 
Administrative Procedures Act.

2. The proper officers of the University shall be and hereby are authorized to take 
any and all such actions as may be required or which they may deem necessary 
or appropriate in order to implement the emergency rule upon it becoming 
effective.
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Rules
of

The University of Tennessee
Chapter 1720-01-17

COVID-19 and/or Flu Student Immunization Requirements

New Chapter

Table of Contents is added to Chapter 1720-01-17 COVID-19 and/or Flu Student Immunization 
Requirements and shall read as follows:

1720-01-17.01 General
1720-01-17.02 General Exemptions
1720-01-17.03 COVID-19 and/or Flu Related Immunization
1720-01-17.04 Proof of COVID-19 and/or Flu Immunization

1720-01-17.01 General is added to Chapter 1720-01-17 COVID-19 and/or Flu Student Immunization 
Requirements and shall read as follows:

1720-01-17-.01 General

(1) The purpose of this section is to establish a uniform policy for COVID-19 and/or Flu 
immunization requirements for students of the University of Tennessee (“the University”)
due to the global COVID-19 pandemic. These rules are subject to any superseding 
federal or state law and are not to be construed as limiting the University in other areas.

(2) For the purpose of this section, the term “student” means a person admitted, enrolled, or 
registered for study at the University, either full-time or part-time, pursuing 
undergraduate, graduate, or professional studies, as well as non-degree seeking 
students in University programs.

(3) For the purpose of this section, the term “COVID-19 vaccine” means an immunization to 
prevent or reduce the chance of someone becoming ill from 2019 novel coronavirus, also 
known as SARS-CoV-2, which causes COVID-19.

(4) For the purpose of this section, the term “seasonal flu vaccine” means an immunization to 
prevent or reduce the chance of someone becoming ill from influenza A and B viruses 
that spread and cause illness in people during the time of year known as the “flu season.” 
Influenza A and B viruses cause annual U.S. influenza epidemics during fall, winter, and 
spring, and circulate among people worldwide. 

Authority: T.C.A. § 49-7-124(g); T.C.A. § 49-9-209(e).

1720-01-17.02 General Exemptions is added to Chapter 1720-01-17 COVID-19 and/or Flu Student 
Immunization Requirements and shall read as follows:

1720-01-17-.02 General Exemptions

(1) The following students are exempted from all COVID-19 and/or Flu immunization 
requirements:

(a) Students enrolling in a course of study that is exclusively online and does not 
involve any experiential component.
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(b) Students enrolled in a dual enrollment program offered exclusively on the site of 
a local education authority or secondary school.

(c) Students that provide  written documentation from a licensed physician, nurse 
practitioner, or other medical professional approved by the University or a health 
department that a particular vaccine is contraindicated for one (1) of the following 
reasons:

1. The student meets the criteria for contraindication set forth in the 
manufacturer’s vaccine package insert; or

2. The student meets the criteria for contraindication published by the 
Centers for Disease Control (CDC) or the Advisory Committee on 
Immunization Practices (ACIP); or

3. In the best professional judgment of the approved medical professional, 
based upon the student’s medical condition and history, the risk of harm 
from the vaccine outweighs the potential benefit.

(d) Students that provide the University with a written statement from a parent or 
guardian, or, in the case of an adult student, the student, affirmed under the 
penalties of perjury, that the COVID-19 and/or Flu vaccination conflicts with the 
religious tenets and practices of the parent or guardian or, in the case of an adult 
student, the student. The term “adult student” means a person who is eighteen 
(18) years or older and not under the care of a guardian, or is an emancipated 
minor.

(e) Students that satisfy any other regulatory, statutory, or legal exemption.

Authority: T.C.A. § 49-7-124(c) and (g).

1720-01-17.03 COVID-19 and/or Flu Related Immunization is added to Chapter 1720-01-17 COVID-19 
and/or Flu Student Immunization Requirements and shall read as follows:

1720-01-17-.03 COVID-19 and/or Flu Related Immunization

(1) In order to protect the health and safety of the University community from COVID-19, the 
University may require students to have any immunizations that are recommended by the 
Centers for Disease Control and Prevention (CDC) or the Tennessee Department of 
Health, and which are deemed to aid in preventing, controlling, or monitoring the spread 
of COVID-19.  Such immunizations may include but are not limited to a COVID-19 
vaccine if one (1) is developed and/or the seasonal Flu vaccine.  If the University requires 
any immunizations under this rule, the University shall establish a timeframe for providing 
proof of such immunization to the University.  For any multi-dose immunization required 
under this rule, students will satisfy the requirement by providing proof of having timely 
obtained the initial dose of the immunization, then subsequently providing proof of having 
timely obtaining all subsequent doses of the immunization.    

(2) Any student who does not provide proof of COVID-19 and/or Flu immunization in 
accordance with the timeframe established by the University and after notification of the 
requirement shall be permitted to continue to be enrolled in classes that are available for 
remote learning, but shall not be permitted to participate in on-campus classes or 
activities.

Authority: T.C.A. § 49-7-124(g).

3 

33 



2020 - Education, Research, and Service Committee - VI. Proposed UAPA Rule (Student Immunization Requirements) – Action/Roll Call Vote 

1720-01-17.04 Proof of Immunization is added to Chapter 1720-01-17 COVID-19 and/or Flu Student 
Immunization Requirements and shall read as follows:

1720-01-17-.04 Proof of COVID-19 and/or Flu Immunization

(1) Proof of COVID-19 and/or Flu immunization may include, but not be limited to:

(a) Completed Certificate of COVID-19 and/or Flu Immunization form signed by a 
health care provider;

(b) Health department or medical provider COVID-19 and/or Flu immunization card 
or shot record; or

(c) Any other proof deemed appropriate by the University and allowed by state law 
or regulation.

Authority: T.C.A. § 49-7-124(g).
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Proposed Committee Charter Amendments

Type: Action

Background

Pursuant to the Committee Charter, the Committee Chair, in consultation with 
Committee staff, shall review the charter prior to each Annual Meeting of the Board to 
determine whether the Committee is carrying out its responsibilities effectively and 
whether any revisions to the charter should be submitted to the Committee for 
recommendation to the Board.

In this regard, a few clarifying revisions have been recommended by the Committee staff.  
The proposed amendments to the Committee Charter follow this memorandum.

Committee Action

The Committee Chair will ask a member of the Committee to make a motion
recommending that the Board of Trustees adopt the following Resolution.

Resolved:  

1. On the recommendation of the Education, Research and Service Committee, the 
Board of Trustees hereby adopts the proposed amendments to the Education, 
Research and Service Committee Charter as presented at the meeting, which shall 
be attached to this Resolution after adoption; and

2. The Secretary is authorized to make format changes and any necessary 
grammatical, spelling, or other technical corrections to the Committee Charter
before publication.

4 

35 



2020 - Education, Research, and Service Committee - VII. Revisions to Committee Charter - Action/Roll Call Vote 

THE UNIVERSITY OF TENNESSEE 
BOARD OF TRUSTEES

EDUCATION, RESEARCH, AND SERVICE
COMMITTEE CHARTER

PURPOSE

The Education, Research, and Service Committee shall assist the Board in overseeingthe 
University’s educational mission of teaching, research, and service, including matters 
related to academic programs, the faculty, student success, student conduct, research, 
service, and outreach. The committee shall have the specific responsibilities included in 
this committee charter approved by the Board.

RESPONSIBILITIES

Responsibility for Recommendations to the Board

The Education, Research, and Service Committee shall recommend to the Board of 
Trustees, or to the Executive Committee when necessary between meetings of the Board, 
the following and similar matters within the scope of the committee’s purpose1:

1. Mission statement for the University of Tennessee System and each campus and 
institute;

2. Scope of the educational opportunities to be offered by the University, including 
approval of new academic programs and, if required by the Tennessee Higher 
Education Commission, approval of the modification of existing programs; 
provided that the planning and development of curricula shall be the function of 
the faculties;

3. Establishment of a new campus, institute, college, school, or academic 
department;

1 Under the Bylaws of the Board, the Chair of the Board may designate any of the listed matters for
deliberation and action at a meeting of the Board without prior review and recommendation of the 
committee.
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4. Termination of academic programs when termination of tenured or tenure-track 
faculty members is involved;

5. Annual ratification of administrative action to terminate academic programs
when termination of tenured or tenure-track faculty members is not involved;

6. Annual approval of a comprehensive inventory of all academic programs;

7. General admission, retention, and graduation requirements for each campus;

8. Policies and procedures, including campus faculty handbook provisions, 
governing (1) academic freedom; (2) appointment, retention, promotion, tenure, 
evaluation, and termination of faculty members; (3) faculty workload; (4) 
intellectual property rights; and (5) compensated outside services by faculty 
members;

9. Granting tenure, upon the President’s positive recommendation, to (1) an officer 
of the University (as defined in the Bylaws of the Board) who simultaneously holds 
a faculty appointment; (2) a faculty member who is to be granted tenure upon 
initial appointment without serving a probationary period at a University campus; 
and (3) a faculty member to be granted tenure after serving less than a six-year 
probationary period at a University campus;

10. Granting honorary degrees in accordance with the Board Policy on Honorary 
Degrees;

11. Policies and procedures governing student conduct and disciplinary actions;

12. Policies or actions relating to the coordination of research, outreach, and economic 
development functions and activities among the campuses, institutes, Oak Ridge 
National Laboratory, the University of Tennessee Research Foundation, and other 
entities affiliated with the University;

13. Policies or actions to enhance the quality and national prominence of the campuses 
through the promotion of academic programs of distinction, increasing University 
research and research opportunities for students and, faculty, and staff and 
through the development of world class faculty and scholars;

14. Policies or actions related to non-academic programs other than athletics, 
including programs related to diversity, and compliance of non-academic 
programs with federal and state laws, rules, and regulations; and
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15. Policies concerning the general welfare and success of students, and the adoption 
of rules, procedures, rights, and responsibilities governing the academic 
relationships between the University and its students.

Other Responsibilities

The committee shall assist the Board in carrying out its fiduciary duty to oversee 
educational quality by reviewing at least annually the following information for each 
campusand, as applicable, comparable information for peer and aspirational institutions:

1. Enrollment, retention, graduation (completion), and job placementcareer 
attainment;

2. Student learning goals, how learning is assessed, and learning outcomes data;

3.2. Academic program reviews; and

4.3. Institutional and program accreditation, including student learning goals, how 
learning is assessed, and learning outcomes data.

The committee shall receive reports at least annually on how the University is fulfilling 
its education, research, and service missions.

The committee chair, in consultation with committee staff, shall review the committee 
charter prior to each Annual Meeting of the Board to determine whether the committee 
is carrying out its responsibilities effectively and whether any revisions to the charter 
should be submitted to the committee for recommendation to the Board.

MEMBERSHIP

The Education, Research, and Service Committee shall consist of the following members:

1. At least three (3) voting members of the Board;

2. Chair of the Board as an ex officio, voting member of the committee;

3. Non-voting student member of the Board, who shall be a voting member of the 
committee; and

4. One (1) full-time faculty member appointed from the four campuses on an 
annually rotating basis, who shall be a voting member of the committee.
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The President shall not serve as a member but shall attend meetings if requested by 
the Committee Chair.

Committee members (other than the student and faculty members) and the committee 
chair shall be appointed by the Board of Trustees at the Annual Meeting on the 
recommendation of the Chair of the Board. The term of appointment shall be two years, 
beginning July 1 of the first year and ending June 30 of the second year. If a vacancy 
occurs prior to expiration of the two-year term, the Chair of the Board shall appoint a 
voting member of the Board to fill the remainder of the term. If appointments or 
reappointments to the Board of Trustees are pending at the end of the two-year term, the 
committee and committee chair appointments shall continue beyond the end of theterm 
until all vacancies on the Board have been filled and the Board has made new standing 
committee and committee chair appointments. The committee chair may not serve more 
than three (3) consecutive two-year terms as chair except upon an affirmative roll-call 
vote of a majority of the total voting membership of the Board.

The non-voting student member of the Board shall serve as a voting member of the 
committee during his or her one-year term on the Board from July 1 through June 30. The 
Board shall select and appoint the student member of the Board no later than May 31 of 
each year (except for the initial appointment). The appointment shall rotate among the 
campuses in the following sequence: University of Tennessee Health Science Center, 
University of Tennessee, Knoxville, University of Tennessee at Martin, and University
of Tennessee at Chattanooga.

The faculty member of the committee shall be selected and appointed by the Board no 
later than May 31 of each year (except for the initial appointment); shall rotate among the 
campuses in the following sequence: University of Tennessee, Knoxville, University of 
Tennessee at Martin, University of Tennessee at Chattanooga, and University of 
Tennessee Health Science Center; and shall serve a one-year term beginning on July 1 and 
ending on June 30.

The Chair of the Board, in consultation with the President, shall designate one or more 
members of the senior administrative staff to provide staff support to the committee.

MEETINGS

Required Number, Call, and Location

The committee shall meet as often as necessary to carry out its responsibilities but at least 
once annually. The committee may meet in conjunction with regular meetings of the 
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Board of Trustees, at stated times approved in advance by the committee, or at any other 
time upon a call by the Chair of the Board, the President, the committee chair, or by the
Secretary of the Board upon the written request of two members of the committee. 
Committee meetings may be held at any location in the State of Tennessee.

Notice

At least five (5) days’ notice shall be given to all committee members when feasible, but 
less notice may be given when there is a need for urgent action. Notice may be delivered 
by postal mail, courier, electronic mail, or facsimile transmission. If written notice is not 
feasible, by reason of urgency or other exigent circumstance, notice may be given by 
telephone. As required by Tennessee Code Annotated § 8-44-103(a) and (b), adequate 
public notice shall be given of committee meetings. All meetings of the committee shall 
be open to the public unless otherwise provided by the Tennessee Open Meetings Act
or a judicially-recognized exception to the Act.

Agenda

An agenda shall accompany the notice of every meeting of the committee when feasible; 
but when not feasible, the notice shall state the purpose or purposes for which the 
meeting is called.

Development of the committee agenda shall be the responsibility of the committee chair, 
in consultation with the President and committee staff. The agenda shall list in outline 
form each matter to be considered at the meeting. The committee may use a consent 
agenda in the manner provided by the Bylaws of the Board. Items not set forth on the 
agenda or in the meeting notice may be considered only upon an affirmative roll-call vote 
of a majority of the total voting membership of the committee.

Quorum

A quorum shall be a majority (more than one-half) of the voting members of the 
committee. The Chair of the Board and the President, who are ex officio, voting members 
of the committee, shall be counted for quorum purposes only when present. In the 
absence of a quorum, those attending may adjourn the meeting until a quorum is present.

Minutes

Committee staff shall prepare minutes of all committee meetings, review the minutes 
with the committee chair, and provide the minutes to all committee members and the 
Secretary before the next committee meeting.
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Committee Consent Agenda

Type: Action

Presenter: Donnie Smith, Committee Chair

Background

Items on the Committee Consent Agenda are not presented or discussed in the 
Committee unless a Committee member requests that an item be removed from the 
Consent Agenda. The Bylaws provide than an item will not be removed from the Consent 
Agenda solely for the purpose of asking questions for clarification.  Those questions 
should be presented to the Secretary before the meeting.

Committee Action

If there are no requests to remove items on the Consent Agenda, the Chair will call for  
motion that:

1. The reading of the minutes of the February 19, 2020 meeting of the Committee be 
omitted and that the minutes be approved as presented in the meeting materials, 
provided that the Secretary is authorized to make any necessary edits to correct 
spelling errors, grammatical errors, format errors, or other technical errors 
subsequently identified.

2. The action items set forth on the Consent Agenda be recommended for adoption by 
the Board of Trustees.

If the motion passes, the items requiring Board approval will go forward to the Consent 
Agenda of the full Board meeting.
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February 19, 2020

THE UNIVERSITY OF TENNESSEE
BOARD OF TRUSTEES

MINUTES OF THE EDUCATION, RESEARCH, AND SERVICE COMMITTEE
February 19, 2020

Chattanooga, Tennessee

The Education, Research, and Service Committee of the Board of Trustees met at 8:00 a.m. EST on 
Wednesday, February 19, 2020, in Chattanooga, Tennessee.  

I. Call to Order and Opening Remarks

Committee Chair Donnie Smith called the meeting to order.

II. Roll Call

Board Secretary Cynthia Moore called the roll, and the following members were present: Donnie 
Smith, Committee Chair; Spencer Ammen; Randy Boyd, Interim President; John Compton, Board 
Chair; Charlie Hatcher; Jeff Rogers; Alan Wilson; and Jamie Woodson.  Ms. Moore announced 
the presence of a quorum.  Other Trustees, administrative staff, faculty members, students, and 
representatives of the media were also present.  The meeting was webcast.   

III. Requests to Address the Board

Committee Chair Smith recognized Owen Flomberg, President of the Student Basic Needs 
Coalition at UT Knoxville, who made a request to address the Board on the subject of student 
food insecurity.  Mr. Flomberg discussed the following items:

∑ A recent study, which found that UT campuses have the following rates of food insecurity: 
UTK – 32%; UTC - 44%; UTM 43.5%; and UTHSC – 18%.  

∑ Proposed legislation (Tennessee House Bill 2823 and Senate Bill 2660) that would mandate 
food pantries at all public 4-year education institutions.  Mr. Flomberg noted that UTK 
does not currently meet the requirements of the proposed legislation.  

∑ Student Basic Needs Coalition’s support for a proposal “End Hunger/FEED Change” that 
is being submitted in connection with the One UT Collaboration and Innovation Grants
initiative.  

Mr. Flomberg closed his remarks by inviting Board members to meet and learn more about food 
and other basic needs insecurities of students.  Mr. Flomberg responded to questions raised by 
members of the Committee regarding: (i) the definition of food insecurity, (ii) other basic needs 
and insecurities, including financial insecurity, and (iii) the meal sharing program on the UT 
Knoxville campus. Committee Chair Smith thanked Mr. Flomberg for bringing this issue to the 
Committee’s attention. (The handouts provided to the Committee are filed with these minutes.)
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IV. Consent Agenda

The Committee Chair then called the Committee members’ attention to the Consent Agenda and 
asked if there were any requests to remove an item from the Consent Agenda for discussion. 
There being none, upon motion duly made and seconded, the Committee approved the 
Resolution to adopt the minutes of the November 8, 2019 meeting of the Committee and to 
recommend the action items for approval by the Board of Trustees. (A complete list of the 
approved items on the Consent Agenda appears at the end of these minutes.)

V. Grant of Tenure upon Initial Appointment, UTK

Interim President Boyd stated that he and Chancellor Plowman are recommending that tenure 
be granted to Dr. Ellen McIntyre upon her initial appointment as a faculty member at UT 
Knoxville in the Department of Theory and Practice in Teacher Education in the College of 
Education, Health, and Human Services.  Interim President Boyd advised that Dr. McIntyre meets 
the requirements to be considered for tenure upon initial appointment, all steps in the review 
process outlined in the Board policy have been completed, and Dr. McIntyre has received strong 
support at each level of review.  Upon motion duly made and seconded, the Committee approved 
the Resolution recommending that the Board of Trustees grant tenure to Dr. Ellen McIntyre in 
connection with her faculty appointment.

VI. New Academic Programs

The Committee Chair indicated that there are two new academic programs being advanced by 
UT Knoxville for the Committee’s consideration.

Bachelor of Science Degree in Education, Deaf Studies Major, American Sign Language (ASL)
Concentration

David Manderscheid, UT Knoxville Provost and Senior Vice Chancellor, and Dr. Kimberly 
Wolbers, a Professor in the Department of Theory and Practice in Teacher Education and 
Coordinator of the Deaf Education Program, presented simultaneously an overview of the
proposed program, which provides an undergraduate pathway to become an American Sign 
Language (ASL) teacher.  Under recent Tennessee legislation,  high school students may take ASL 
to meet foreign language credit and Tennessee higher education institutions must allow ASL to 
satisfy foreign language requirements for admission to undergraduate programs. The 
presentation addressed the demand for the program, expected outcomes, and projected 
enrollment.  In response to an inquiry as to the threshold for enrollment when considering a new 
program, Dr. Manderscheid stated that a minimum of 20 students is standard, but the analysis 
also considers the amount of resources needed and the projected demand.  With respect to the 
proposed program, he explained that enrollment is projected to grow.  Upon motion duly made 
and seconded, the Committee approved the Resolution recommending that the Board of Trustees 
approve the new academic program.
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Master of Legal Studies (MSL)

Dr. Manderscheid presented an overview of the proposed program.  He indicated that the degree 
is intended for those whose careers intersect with the law and need to be conversant in the law, 
but do not wish to practice law.  Likely applicants would include working professionals and 
graduate students in other colleges.  Dr. Manderscheid discussed the growth in enrollment 
nationally of non-JD students and provided information regarding similar programs being 
offered by other law schools, including peer institutions.  He explained that the MSL students 
would take classes with law school (JD) students and that existing faculty/resources are sufficient 
for offering the program.  Moving forward, it is anticipated that these classes will also be offered 
in an online format.  In response to questions raised by Committee members, Dr. Manderscheid 
addressed the timeline for implementing the program, as well as the online delivery.  He also 
advised that the program does not lead to a JD degree.  MSL students would have to apply into 
the JD program.  Upon motion duly made and seconded, the Committee approved the Resolution 
recommending that the Board of Trustees approve the new academic program.

VII. Proposed Faculty Handbook Revision, UTK 

Dr. Linda Martin informed the Committee that under the Board of Trustees Policies Governing 
Academic Freedom, Responsibility, and Tenure, campus Faculty Handbook changes require the 
approval of the Board of Trustees. She reviewed three proposed revisions to the UT Knoxville 
Faculty Handbook pertaining to:

∑ Section 4.2.9 – Adding the rank of emeritus for non-tenure-track faculty who have attained 
the highest rank in the category of their appointment;

∑ Section 4.5.2 – Addition of requirement that departments and colleges define criteria and 
expectations for the promotion of non-tenure-track faculty; and

∑ Appendix:  Evaluation and Promotion of Non-Tenure-Tract Faculty – Appendix provides 
guidance on the procedures for evaluation and promotion of non-tenure-track faculty, 
similar to that provided for tenure-track faculty.

Trustee Jamie Woodson raised a general question regarding the University’s policies and 
practices for granting and standards for removing emeriti status, including how the University 
compares with its peers in this area.  Dr. Martin advised that the granting of emeriti status to non-
tenure-track faculty is a common trend nationally.  She explained the general process for granting 
emeriti status, noting that, with respect to UT Knoxville faculty, approximately 87% of those 
eligible receive emeriti status.  With respect to the removal of emeriti status, the University’s 
current policies, as well as most peer institutions, do not address this subject.  Trustee Woodson 
requested that the UT System and campuses revisit the policies, especially with respect to 
whether it would be appropriate to address the removal of emeriti status, given the reputational 
risk to the University associated with the distinction granted. Chancellor Plowman 
recommended that the review also assess what rights and privileges are associated with the 
granting of emeriti status.  
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Board Chair Compton asked and received confirmation from Gary Skolits, President of the 
Faculty Senate for UT Knoxville, that the faculty were supportive of the proposed revisions to the 
Faculty Handbook.

Upon motion duly made and seconded, the Committee approved the Resolution recommending 
that the Board of Trustees approve the revisions to the UT Knoxville Faculty Handbook.

VIII. Overview of Accreditation Standards and Reviews

Dr. Jorge Pérez, Associate Vice President for Academic Affairs and Student Success provided an 
overview of accreditation standards and reviews.  Dr. Pérez explained that accreditation is 
voluntary self-regulation, which encompasses peer review and prescribed standards, that is 
intended to assure and improve academic quality.  He discussed the various types of 
accreditation (institutional and programmatic), noting that the UT campuses are accredited by 
the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC).  Dr. 
Pérez reviewed the framework of the SACSCOC Principles, along with the decennial 
accreditation cycle.  

In addition, he provided additional information regarding the reaffirmation process and where 
each campus stands in the reaffirmation cycle.  In this regard, Dr. Pérez noted that UTHSC had 
submitted its self-study in September 2019 and that an on-site visit is scheduled for early April 
2020.  Dr. Pérez described the role that the UT System administration serves in connection with 
the accreditation process, and he concluded his remarks by highlighting items that the University 
is monitoring with respect to federal regulations and other possible changes in the area of 
accreditation.  In response to questions raised regarding the blurring of lines between regional 
and national accreditation.  Dr. Pérez indicated that a shift to a free market system for 
accreditation may have certain advantages and/or disadvantages to higher education institutions 
and the students they serve.

IX. Update on UT Research Enterprise

Dr. Stacey Patterson, Vice President for Research, Outreach and Economic Development,
provided an update on the University’s research.  She began her remarks by referencing Goal #2
- Expanding Research Capacities as set forth in the revised Strategic Plan approved by the Board.  
The priorities under this Goal include:

∑ Raising the Prominence of UT’s Research Profile Nationally;
∑ Expanding Participation of Faculty, Staff and Students in Research; and
∑ Enhancing the Impact of UT’s Research Programs.

Dr. Patterson indicated that the National Science Foundation (NSF) Higher Education Research 
and Development (HERD) Survey is the gold standard and serves as the primary source of 
information on research and development expenditures at U.S. colleges and universities.   She 
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reported that the University (system-wide) research expenditures reached an all-time high of $425 
million for FY2019, a 2% increase over FY2018.  She stated that the increase did not meet the 7%
stretch goal set forth in the Strategic Plan.  However, the prior year’s annual increase was 15%.
For the 10-year period (FY2009 – FY2018), the University’s experienced a 46.5% growth in 
research funding, at a time when the total amount of research funding provided to all U.S. 
colleges and universities grew by only 38.4%.  

The University’s federal research expenditures increased 5.9%, over FY2018.  For the same 10-
year period, the University experienced a 19.3% increase in federal research funding, at a time 
when the aggregate pool of federal funding grew by 25.4%.

Dr. Patterson reviewed the UT Campus rankings, as published by The Center for Measuring 
University of Performance (MUP) in its Top American Research Universities 2018 Annual Report 
(“Lombardi Rankings”).  She noted that, if UTK and UTIA had been combined for the reporting 
period, it would have moved into the top 50.

In addition, Dr. Patterson discussed the importance of the Tennessee Governor’s Chairs, the 
collaboration and co-location of Volkswagen at Cherokee Farm, the development of the Oak 
Ridge Institute (ORI), and the participation in the One UT Collaboration and Innovation Grants 
initiative.  With respect to research impact, she presented information on the number of research 
publications, citations, and certain measures of citation impact (Category Normalized Citation 
Impact (CNCI)). From a technology transfer perspective, she reviewed the number of invention 
disclosures, commercial licenses, licensing revenues and other funding received by the University 
through UT Research Foundation’s subsidiary entities.  She closed her remarks by highlighting 
recent efforts to showcase research activities (e.g., Startup Showcase and UT Day on the Hill).

Dr. Patterson answered questions regarding research rankings and how they impact recruitment 
of faculty, as well as students.  She also provided an update on funding for ORI, noting that the 
Governor has recommended $10 million in funding.  The University will also submit a proposal 
in connection with a $20 million Notice of Intent (NOI) issued by the U.S. Department of Energy.    
Dr. Patterson explained how this funding, if received, would contribute to the University’s 
research rankings.  Interim President Boyd commented upon the positive impact of the research 
demonstrations that were presented at the UT Day on the Hill and suggested a similar showcase 
at a future Board meeting.  

X. Update on UT Academic Affairs and Student Success

Institutional Effectiveness

Dr. Martin updated the Committee on an organizational restructuring that brings together
Institutional Research and Business Intelligence under the Office of Academic Affairs and Student 
Success. These areas, along with Planning, Assessment and Accreditation, support the creation 
of a new “Institutional Effectiveness” group that will provide leadership for the UT System.  
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UT Promise

Dr. Martin reviewed the qualifying criteria for the UT Promise program, along with the 3 
components of the program (last dollar scholarship, volunteer mentors, and community service 
requirement).  She advised that the University has received over 7,000 applications for the UT 
Promise program, with approximately 4,200 applications from high school seniors and more than 
2,800 applications from current students.  Dr. Martin stated the applicants may not meet all the 
eligibility requirements for the program, and she mentioned that mentors are being recruited for 
the program.

Student Mental Health and Wellbeing

Dr. Martin provided information on the Academic Affairs and Student Affairs Summit held on 
November 22, 2019, entitled “Building a Unified and Supportive Mental Health Culture.”  It was 
a system-wide summit on mental health and wellness that was attended by more than 100 
individuals, including representatives from the Tennessee Higher Education Commission 
(THEC) and other agencies. The summit focused on best practices, sharing of information on 
initiatives, and a planning session for setting goals for the upcoming year.  Dr. Martin noted the 
challenges of meeting the increasing demands for mental health services. She highlighted that 
strategies will focus on: (i) prevention; (ii) training, including helping students become aware of 
and seek services available; (iii) providing support to those who provide mental health services; 
and (v) establishing a system-wide working group.

One UT for Campus Change

Dr. Martin reviewed the efforts that are underway to remove barriers for students transferring 
from one UT Campus to another.  She advised that, in the past, the process mirrored those for 
students who were transferring from other universities/colleges that are outside the UT System.  
The intention is to make the process more seamless and efficient for students who wish to transfer 
within the UT System.

UT.Online

The last update was on a consortium model being developed for sharing UT classes online. Dr. 
Martin discussed the potential benefits to students, including increased offerings and flexibility.  
She also indicated that it has the potential to provide increased enrollments for the current online 
classes.

Dr. Martin responded to various questions from the Committee members on a number of the 
presentation topics, including the anticipated incremental impact on enrollment associated with 
the UT Promise.  The Committee members expressed their support for the new initiatives 
intended to remove barriers for students, which are especially important for first generation 
students.  Faculty Representative Jeff Rogers thanked Dr. Martin and others involved who have 
been working on solutions for supporting mental health needs.
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XI. Enrollment Comparisons with Board-Approved Peers and Aspirational Peers

As a follow-up from the Fall 2019 Committee meeting, Dr. Martin provided a detailed report to 
the Committee on enrollment, retention and graduation by campus against peer institutions
(presented under Tab 5 of the meeting materials).  The graphs presented include each UT 
Campus, its peer group, aspirational peers, and SEC institutions for UTK and Tennessee locally 
governed institutions (LGIs) for the other UT Campuses.  For purposes of her remarks, she 
focused on the changes in each of these areas.  The comparison reporting period covered 2006-
2018.

Undergraduate Enrollment

∑ Change in Total Undergraduate Enrollment. Undergraduate enrollment has increased 
for all UT Campuses; however, except for UTC, the rate of growth was below that of the 
peer institutions.  

∑ Change in First-Year Undergraduate Enrollment.  Undergraduate enrollment has 
increased for all UT Campuses; however, except for UTC, the rate of growth lagged peer 
institutions.  

∑ First-Year Undergraduate In-State Enrollment.  First-year, in-state undergraduate 
enrollment at all campuses exceeded peer and aspirational peer institutions.

Board Chair Compton requested that, for future reports, it would be useful to address the pipeline 
of students (applications, admission offers, acceptances, matriculation), along with the absolute 
numbers associated with the mix of students (in-state and out-of-state students).  In light of the 
competition for students, it was highlighted that while the University’s growth has increased 
peers are growing as fast or faster.  

Graduate and Professional Studies Enrollment

∑ Change in Graduate and Professional Enrollment.  With the exception of UTHSC, 
headcount for all UT campuses lagged behind that of all peer groups.  For the comparison 
period, graduate and professional student enrollment increased at UTK and UTHSC, but 
decreased at UTC and UTM.

Undergraduate Retention

∑ First-Year Undergraduate Retention. Except for UTM, undergraduate first-year 
retention was slightly less than first-year retention for peer institutions.  Undergraduate 
first-year retention for all campuses lags aspirational peers. However, the percentage 
increase in undergraduate first-year retention for each campus exceeded their peer 
institutions and, in most instances, exceeded the percentage increases of aspirational 
institutions.
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Undergraduate Graduation Rates

∑ Six-Year Graduation Rates.  All campuses exceeded their peer institutions, but lagged 
aspirational peers.  

∑ Four-Year Graduation Rates.  All campuses exceeded their peer institutions, with UTC 
and UTM exceeding their aspirational peers’ four-year graduation rates.  The campuses 
percentage increase in four-year graduation rates exceeded both peer and aspirational 
peer institutions.

Trustee Bill Rhodes noted the remarkable change in undergraduate four-year graduation.  The 
Chancellors highlighted strategies that have been effective in making meaningful change. Interim 
President Boyd praised the focused efforts in this area, including Chancellor summits on student 
success.  He acknowledged Dr. Yancy Freeman’s achievements in reducing the equity gap 
between underrepresented minority and other students.

XII. Other Business (none brought to the Chair’s attention prior to the meeting)

None.

XIII. Adjournment

Committee Chair Smith thanked Chancellor Angle for hosting the Board, noting that the time 
spent with students has been inspirational.  Chancellor Angle thanked his team for their efforts.

There being no other business, the Committee Chair adjourned the meeting.

Respectfully Submitted,

____________________________________
Cynthia C. Moore
Secretary and Special Counsel
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Approved Consent Agenda Items

∑ Minutes of the Last Meeting (November 8, 2019)
∑ 2020 Institutional Mission Profile Statements
∑ Proposed Department Name Change, Haslam College of Business, UTK

List of Information Items Presented to the Committee

∑ Certification of Degrees Conferred, 2019 Fall Semester

Attachments. Copies of the following documents are filed with the official minutes of this 
meeting.

∑ Student Basic Needs Coalition Handouts
∑ Presentation Materials:

ÿ New Academic Programs
ÿ Overview of Accreditation Standards and Reviews
ÿ Update on UT Research Enterprise
ÿ Update on UT Academic Affairs and Student Success
ÿ Enrollment Comparisons with Board-Approved Peers and Aspirational Peers
ÿ UT System Performance Compared to Peers (Infographic)
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Academic Program Modification, Bachelor of Arts in Cinema Studies, UTK

Type: Action

Background

The University of Tennessee, Knoxville, proposes elevating Cinema Studies, currently an 
interdisciplinary concentration housed in the School of Art, to a freestanding Bachelor of Arts 
degree. Enrollment in the program has increased from 30 majors in 2015 to 90 majors in 2020 and 
continues to attract students devoted to studying the artistic, cultural, and political dimensions of 
motion pictures. Students in the program take courses with internationally recognized scholars 
and filmmakers, including faculty who have won awards at major film festivals such as Sundance
and served in leadership roles with the Society of Cinema and Media Studies. The degree is not a 
component of a film school, nor is it a Bachelor of Fine Arts degree. Instead, the program places 
equal emphasis on this history, aesthetics, and production of film, and offers students a liberal arts 
education that emphasizes critical and analytical thinking, historical knowledge, and artistic-
creative expression, as well as both writing and technical skills.

Elevating Cinema Studies to a freestanding major will not require any additional resources and 
will operate on an annual budget of $4,000. However, elevating the program will enhance the 
degree’s visibility, along with the reputations of the School of Art and the campus. The program’s 
co-directors project steady growth for the next five years, and this modification has been reviewed 
and approved by the appropriate department, college, and university curricular committees on the 
campus. President Boyd recommends approval of the proposed program modification for Cinema 
Studies.

Additional information follows the summary and a copy of the proposal submitted to THEC is
included in the Appendix (Tab 2).

Committee Action 

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby approves the modification to the Bachelor of Arts in 
Cinema Studies program at the University of Tennessee, Knoxville for implementation Fall 
2020.
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Tennessee Higher Education Commission 
Evaluation of Academic Program Modification (APM) 
May 12, 2020 
 

In keeping with THEC Policy A 1.1: Academic Program Modifications, institutions can change a program degree 
designation when the proposed change does not involve a significant curriculum in redefining the academic 
program’s purposed.   
 

Italics reflect comments that must be addressed. 
 

Institution:  University of Tennessee, Knoxville APM Submission Date: April 14, 2020 

Academic Program Modification: Elevate the concentration in Cinema Studies (which is currently housed in 
the Interdisciplinary Studies, BA) to a free-standing program. 

Criteria Comments 

 Current Proposed 

Academic Program 
Interdisciplinary Program, BA with a 
concentration in Cinema Studies 

Cinema Studies, BA 
Concentration: Honors 

CIP Code 
30.9999 - Multi-/Interdisciplinary Studies, 
Other 

50.0601- Film/Cinema Studies 

Implementation 
Date Fall 2020 

Proposed 
Termination Date 
of Current Program 

Fall 2020 

Anticipated 
Delivery Site 

No change – on campus 

Cover Letter from 
CAO 

 Letter of support from Dr. David Manderscheid is included and dated April 14, 
2020. 

Background for 
Academic Program 
Modification 

 Program is unique in that it offers training in Cinema Studies that places equal 
emphasis on production and the historical and aesthetic study of film. 

 Since 2014, the Cinema Studies concentration within the Interdisciplinary Program 
at UTK has had a steady enrollment and graduation rate for many years. As well, 
the Interdisciplinary Program major has a large enrollment and graduation rate 
that will not be compromised by creating a freestanding major in Cinema Studies. 

 Due to this steady growth, the program was encouraged by the College of Arts & 
Science Dean to move the program from Interdisciplinary Studies to the School of 
Art in order to give greater stability to the program and have stronger 
administrative support. 

 Opportunities for program graduates with Knoxville being home to Discovery, Inc., 
one of the largest media corporations in the United States. 

Program Need 

 Graduates of the program have secured positions in the film industry, both locally 
and nationally, and have earned acceptance into prestigious graduate programs. 
Providing students with the opportunity to graduate with a BA in Cinema Studies 
(as opposed to a BA in Interdisciplinary Studies) will further enhance their profile 
after graduation and help faculty market the program more successfully. 

 Please highlight types of positions (local and national) and graduate schools enrolled by 
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Cinema Studies students. 
 Please provide national demand and job opportunities for graduates of Cinema Studies 

program 

Potential Impact of 
Modification on 
Current Program 

 The BA in Interdisciplinary Program will have a fall enrollment headcount of 112 
majors and 34 graduates annually after removing the Cinema Studies 
concentration, so it will not be adversely impacted by this action (see Table 5 
below). 

Existing Program 
Offerings at Public 
and Private 
Institutions 

 There is no BA in Cinema Studies program offered at any public or private 
Tennessee institution. Table 2 on page 11 lists similar programs offerings at 
community colleges and public and private universities.  The CIP code referenced in 
the Table appears to be the zip code for the institution. Please correct to reflect CIP code.  

 If approved, UT Knoxville will have the only B.A. in Cinema Studies in the State of 
Tennessee. 

Enrollment/Degrees 
Awarded  

 For fall 2019, 76 students have declared an Interdisciplinary Program major in the 
Cinema Studies concentration. Three year enrollment average of 75 students with 
average of 16 graduates. 

 See Table 5 embedded in the APM proposal and see below 

Student Learning 
Outcomes 

 Student learning outcomes for the proposed Cinema Studies BA program: 
 Demonstrate knowledge of the historical and technological development of 

film as an art form and cultural product. 
 Demonstrate an ability to analyze and evaluate films, and to connect films to 

their cultural, historical, industrial, and generic contexts. 
 Demonstrate the ability to employ research skills, including the use of 

appropriate print and electronic sources in the discipline, and to integrate the 
results of that research into research essays. 

 Demonstrate skills in the practice of film/video production, including a 
familiarity with the elements of narrative form and of film style. 

Assessment 

 Since the concentration was developed in Cinema Studies, an assessment schedule 
has been in place with a different learning outcome assessed each year. 
Documentation of assessment rubrics and reports were provided in proposal (see 
Appendix B in the APM proposal). 

Accreditation 

 There is no nationally recognized accrediting body for academic programs in 
Cinema Studies. If approved, this program will undergo the required 5-year 
external review per University and THEC Policy. It will also be placed on annual 
post-approval monitoring for the first five years following THEC approval. 

Curriculum 
Requirements 
New Courses 
Needed and 
Crosswalk 

 No new courses will be needed. 
 Students in the major will be required to take a prerequisite (ART 102: Introduction 

to 4D Studio Art). This foundation class will ensure that students enter the 
introductory production class well prepared, similar to the way introductory English 
writing courses are a pre-requisite for CNST 281 Introduction to Cinema Studies. It 
will allow us to teach the required introduction class at a more advanced level and 
will ensure that students who enter the program in their first year immediately 
have classes to take in the major. 

 The curriculum crosswalk is included in Table 7 of the APM proposal. 
 See summary below of the major shifts from the concentration to free-standing 

program in Cinema Studies. 
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 What is the rationale for not requiring a capstone project? As a concentration, students 
had 4 course options for the “other” category that appeared to be focused on a 
capstone project. The discussion of a capstone project was reflected in the 2016-17 
Assessment Meeting results and rationale for not requiring a capstone was due to 
limited class size. However, the concentration has grown considerably since that 
time period. 

Distance Learning 
 All courses will be offered on-ground (some courses are offered on-line but were 

not identified). 
Current and 
Proposed 
Admission, 
Retention and 
Graduation Policies 

 Policies pertaining to admission, retention, and graduation for the BA in Cinema 
Studies will not differ from those for all other undergraduate degrees at UTK. 

Current Faculty 

 The Cinema Studies program is housed in the School of Art, and supported by their 
administrative and staff resources. As an interdisciplinary program, Cinema 
Studies recognizes its strong ties to other academic departments, including English 
and Modern Foreign Languages and Literatures. 

 Co-chairs who are tenured or tenure-track faculty lead the Cinema Studies 
program. To reflect the program’s dual emphasis on history/theory/aesthetics and 
production, one co-chair is a Cinema Studies core faculty member whose home 
department is the School of Art; the other is a core faculty member from outside 
the School of Art. 

 

 
 

Finance   No new resources will be needed for the proposed program modification. 
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Curriculum Crosswalk of Current and Proposed Program 
IDS Major with  
Concentration in Cinema Studies SCH 

Bachelor of Arts in  
Cinema Studies Major SCH 

    Prerequisite (new requirement ART 102) 3 
Core 9 Core 9 
Complete 21 Additional Hours, at least two in 
the History/Theory/Aesthetics Category and at 
least one in the Production groups 21 

Core Courses – select 2 courses from the 
Core Studies Group, 6 credit hours 6 

  

Select at least one more class from 
Production 3 

  

Complete 15 additional hours from 
History/Theory/Aesthetics, Production, or 
Other 15 

Grand Total 30 Grand Total 36 
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Table 5: Enrollment and Degrees Awarded by Concentration (including second majors) 

Fall Headcount Enrollment Degree s Awarded 

Concentration 2017 2018 2019 
3-Year 

17/ 18 18/ 19 19/20* 
3-Year 

Average Average 

Cinema Studies 64 75 86 75 15 19 15 16 

Linguistics 75 57 70 67 17 18 10 15 

Asian Studies 13 11 12 12 6 2 6 5 

Africana Studies 15 9 7 10 7 8 5 7 

Women, Gender & 
9 10 12 10 3 3 2 

Sexuality 

Medieval Studies 4 4 3 4 0 0 1 
Middle Eastern 

6 2 3 0 1 4 2 
Studies 

Judaic Studies 3 4 5 4 0 

Latin American 0 2 2 2 0 
Studies 

Total Program 184 178 199 187 49 51 49 50 

*Graduation nwnbers reflect Summer 2019 and Fall 2020 ONLY 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Academic Program Modification, Doctorate in Public Health, UTK

Type: Action

Background

The College of Education, Health, and Human Sciences at the University of Tennessee, Knoxville 
proposes a modification to its existing Doctorate in Public Health program, which the campus has 
offered for approximately five years. There are three primary justifications for the proposed change 
to a Ph.D. in Public Health. First, the national accrediting body for public health—the Council on 
Education in Public Health (CEPH)—revised its standards recently, shifting training from the 
development of technical knowledge to the development of public health practice skills across 25 
competencies. Seeking and maintaining the new accreditation would require students to complete 
an additional 15 hours of coursework to graduate, and the size of the current faculty presents a 
challenge in meeting all 25 CEPH criteria. To date, numerous other public health programs have 
already shifted to offering a Ph.D. rather than a DrPH. Second, the proposed change better aligns 
with the expertise of the current faculty, the majority of whom received research training (doctoral 
degrees); students attending UTK tend to have a greater interest in research training and are 
supportive of the proposed change. Third, the proposed change would also provide greater 
program diversity in the state of Tennessee since ETSU currently offers a DrPH degree.

The change from a DrPH to a Ph.D. in Public Health has been reviewed and approved by the 
appropriate department, college, and university curricular committees on the campus, and 
President Boyd recommends approval of the proposed program modification in the Department 
of Public Health.

Additional information follows the summary and a copy of the proposal and other documentation 
submitted to THEC are included in the Appendix (Tab 3).

Committee Action 

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby approves the modification to the Doctorate in Public 
program at the University of Tennessee, Knoxville for implementation Fall 2020.
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MIKE KRAUSE 

Executive Director 
BILL LEE 
Governor 

STATE OF TENNESSEE 
HIGHER EDUCATION COMMISSION 

STUDENT ASSISTANCE CORPORATION 
PARKWAY TOWERS, SUITE 1900 

NASHVILLE, TENNESSEE 37243-0830 
(615) 741-3605 

 
 

 

 

 
 
 

April 16, 2020 
 
Mr. Randy Boyd 
President 
The University of Tennessee 
831 Andy Holt Tower 
Knoxville, TN 37996 
 
Dear President Boyd: 
 

The Tennessee Higher Education Commission (THEC) staff approves the April 
14, 2020 request for the University of Tennessee Knoxville to begin early marketing 
of the Public Health Sciences PhD program. Any marketing materials must clearly 
indicate that this program modification is pending final approval by the UT BOT and 
waiting final approval by the THEC Executive Director. Please note that students 
may not be admitted to the proposed Public Health Sciences PhD program prior to 
final approval by the Executive Director. 

 
As always, any questions please let me know. 
 

 
Sincerely, 

 
 
Mike Krause 
Executive Director 
 
cc:   Linda Martin 
        Chancellor Donde Plowman 
        David Manderscheid 
        Karen Brinkley Etzkorn 
        Betty Dandridge Johnson 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Academic Program Modification, Bachelor of Science in Mechanical 
Engineering, UTM

Type: Action

Background

The University of Tennessee at Martin proposes elevating one of its seven Engineering 
concentrations, Mechanical Engineering, into a freestanding B.S. degree beginning in Fall 2020.
UTM’s B.S. in Engineering degree has existed since 1999 and received its latest reaccreditation from 
ABET in 2017. The various concentrations have strengthened over the year as a result of adding 
courses recommended or requested by the Engineering Industrial Advisory Board, regional 
industry, and students. Mechanical Engineering is currently the major’s largest concentration,
accounting for nearly half of all Engineering degrees awarded at UTM. The dean of the college 
projects steady growth in enrollments and graduates over the next five years and anticipates no 
adverse effects on any of the other concentrations in the major. Elevating the concentration to a 
major will enhance UTM’s Engineering Department by aligning its offerings with both peer and 
aspirational institutions, who typically offer separate degrees for Mechanical, Civil, and Electrical 
Engineering. 

Finally, elevating the Mechanical Engineering concentration to a freestanding major will not 
require any additional resources or faculty. The proposed modification has undergone review by 
the appropriate department, college, and university curricular committees on the campus, and 
President Boyd recommends approval of the proposed program modification for Mechanical 
Engineering.

Additional information follows the summary and a copy of the proposal and other documentation 
submitted to THEC are included in the Appendix (Tab 4).

Committee Action 

The Committee Chair will call for a motion to recommend adoption of the following Resolution by 
the Board of Trustees:

Resolved:  The Board of Trustees hereby approves the modification to the Bachelor of Science 
in Mechanical Engineering program at the University of Tennessee at Martin for 
implementation Fall 2020.
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Tennessee Higher Education Commission 
Evaluation of Academic Program Modification (APM) 
March 2, 2020 
 
The THEC Policy A1.1 Academic Program Modifications are limited to currently approved academic programs as 
reflected in THEC’s academic program inventory.  Modifications are limited to the following changes: (1) 
change or add a program degree designation when this change does not involve a significant curriculum shift 
in redefining the program’s purpose, (2) change of degree designation per the recommendation of a 
disciplinary accreditation body, or (3) establishment of a free-standing academic program from an existing 
concentration with a steady enrollment and degrees awarded within both the degree designation and all 
concentrations under that degree period for a period of the last three years. 
 
 

Institution:  University of Tennessee, Martin APM Submission Date: February 14, 2020 

APM Request 
Establish a free-standing program from the Mechanical Engineering 
concentration to a Bachelor of Science in Mechanical Engineering. 

Criteria Comments 

Cover Letter from CAO 
 Letters were submitted by both Chancellor Carver and Provost 

Cavalier. 

Current Program CIP Code  14.0101 (Engineering, General) 

Proposed Program CIP Code  14.1901 (Mechanical Engineering) 

Proposed Implementation Date  Fall 2020 
Proposed Termination Date for 
Concentration  July 2023 

Anticipated Delivery Site  UT-Martin campus in Martin, TN 

Background for APM 

 The BS in Engineering program initially included the following four 
concentrations: (1) Civil Engineering, (2) Electrical Engineering, (3) 
Industrial Engineering, and (4) Mechanical Engineering. The university 
added a fifth concentration in (5) Manufacturing Engineering in Fall 
2018 and a sixth concentration in (6) Mechatronics in Fall 2019. 
Faculty Senate approval of a seventh concentration in (7) Computer 
Engineering was received in the Fall of 2019 and will be offered 
beginning Fall 2020.  

 The BS Engineering program at UTM requires students to pass the 
Fundamentals of Engineering (FE) exam as part of its graduation 
requirements.  Graduates of the proposed program will retain this 
requirement. 

 At present, each of the concentrations meets the curricular 
requirements to become an individually accredited B.S. major. This 
proposal seeks to separate the largest concentration, mechanical 
engineering, into a stand-alone accredited degree program in order 
to better support our students as outlined in the Need section below. 
While the same needs shared below hold true for the other 
concentrations, the program is just shy of reaching the average of 10 
graduates per year (50 over 5) required by THEC. 
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Program Need 

 The curriculum requirements for a BS in Engineering degree with 
concentrations are not as well defined as those for a BS degree in 
mechanical, electrical, or civil engineering. Nationwide, considerable 
variation in curriculum exists from one Bachelor of Science in 
Engineering (BSE) program to the next. For instance, at some 
institutions, BSE concentrations have only a few courses that 
distinguish the concentrations from each other. Consequently, not all 
employers will interview or hire a student who has a BS in 
Engineering. Almost every year, UT Martin students report that a 
recruiter told them that a job requires a BS in Mechanical, Electrical, 
or Civil engineering and that they do not meet the requirements.  

 Moreover, practicing engineers often tell our prospective students 
that they need to attend a university where they can obtain a BS in 
Mechanical Engineering, BS in Civil Engineering, or a BS in Electrical 
Engineering degree, placing UT Martin at a disadvantage in recruiting 
future students. 

Potential Impact of 
Modification on Current 
Program 

 The BSE degree will continue to meet the THEC requirement of an 
average of 10, or 50 total graduates during a five-year period after 
elevating the Mechanical concentration.  

 The BSE would have averaged 15.8 graduates per year from 2015 to 
2019 without the mechanical concentration. Additionally, the new 
Manufacturing, Mechatronics, and future Computer Engineering 
concentrations will also contribute the number of BSE graduates, 
further ensuring that the BSE degree program meet the minimum 
productivity requirements.  

 Removing the mechanical concentration from the BSE will not 
decrease the number of faculty available to the Civil, Electrical, and 
Industrial, Manufacturing, Mechatronics or future Computer 
Engineering concentrations. Existing faculty and resources will be 
available to support both the BSME and the BSE degree programs. 

Existing Program Offerings at 
Public and Private Institutions 

 There are existing public BSME programs at UTK, UTC, UoM, TTU, and 
TSU. 

 CBU and Vanderbilt also offer BSME programs. 

Enrollment/Degrees Awarded 
by Concentration 

 Table 1 below shows the graduates of each concentration. Table 2 
shows projected graduates and enrollments for the new major. 

 Table 3 shows enrollment for each concentration. 
 Enrollment and graduate totals are both high. 

Student Learning Outcomes 

 Students will 
o Identify, formulate, and solve complex engineering problems 
o Apply engineering design to produce solutions 
o Communicate effectively 
o Recognize ethical and professional responsibilities 
o Function effectively on a team 
o Develop and conduct appropriate experimentation 
o Acquire and apply new knowledge 

5 

60 



2020 - Education, Research, and Service Committee - VIII. Consent Agenda - Action/Roll Call Vote 

UTM APM Mechanical Engineering BSME 
 Page 3 

 

Assessment 

 The only new assessment needed for this program will be an 
additional yearly assessment report for this concentration to go along 
with current assessment reports submitted to ABET.   

 UTM has been submitting these reports for 16 years. 

Accreditation 

 Initial ABET accreditation will be in the 2022-2023 academic year 
which will put the new major on the same six-year cycle as the 
existing BSE degree. 

Curriculum Requirements 
New Courses Needed 

 The curriculum requirement for the BSME is identical to that currently 
required for the Mechanical Engineering concentration in the BSE. 
Over the past few years, the department has intentionally made this 
alignment in order to prepare for stand-alone degree programs in the 
major concentrations. 

 The number of hours of mathematics and laboratory science meets 
the ABET requirements. The engineering courses fall generally within 
the fields of mechanics and thermal/fluids required by ABET for a 
BSE. 

 No new courses will be needed for the BSME. All required courses are 
currently taught as part of the Mechanical Engineering concentration 
within the BSE. Outside of new elective course, ENGR 477: Gas 
Dynamics, offered for the first time during the 2018-19 academic 
year, all other courses in the curriculum have been taught for over 15 
years. 

Curriculum Crosswalk of 
Proposed Curriculum to 
Accreditation Competencies  The curriculum is provided with accompanying accreditation criteria. 

Distance Learning  The program will only be offered on-campus at this time. 

Current and Proposed 
Admission, Retention and 
Graduation Policies 

 The same admissions standards will be utilized with the proposed 
elevation. 

 Students must have a 25 Math ACT and obtained at least a C or 
higher in MATH 170 (Trigonometry). 

 Students must maintain at least a 2.0 GPA.   
 Students must complete 128 credit hours including 6 hours of 

elective engineering courses.   
 Students must pass the Fundamentals of Engineering Exam as part of 

their graduation requirements. 

Current Faculty 

 No new faculty is needed.   
 Faculty in the major will come from 9 tenure-track faculty and non-

tenure track faculty members. 

Finance (THEC Financial 
Projection) 

 No new costs will be associated with the proposed move to a new 
degree program. The BSE Mechanical Engineering concentration 
already exists, and the new BSME major will continue to employ the 
current engineering faculty, support personnel, and administrators. 

 Financial projection form is included and has projected tuition 
revenue included.   
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Table 1: Bachelor of Science of Engineering: 5-year Graduation Average 

B.S.E. Concentrations 
2014- 
2015 

2015- 
2016 

2016- 
2017 

2017- 
2018 

2018- 
2019 

5 Year 
Avg 

Civil Engineering 4 10 7 16 2 8 
Electrical Engineering 11 10 2 8 9 8 
Industrial Engineering 1 1 1 0  1 

Manufacturing Engineering
1
       

Mechanical Engineering 12 10 20 19 13 15 

Mechatronics Engineering
2
       

Computer Engineering3        

Total 28 31 30 43 24 31 
  

 

Table 2: Projected for BSME 

BSME 2020 2021 2022 2023 2024 
5- Year 
Average 

Graduates 15 16 18 20 22 18 
Fall Enrollments 92 101 111 122 134 112 

 
 

Table 3: Fall Enrollments in B.S.E. Concentrations 

B.S.E. Concentrations 2015 2016 2017 2018 2019 5 Year 
AVG 

Civil Engineering 42 42 50 65 64 53 
Electrical Engineering 39 33 52 55 54 47 
Industrial Engineering 4 8 7 9 10 8 
Manufacturing Engineering1    1 7 4 

Mechanical Engineering 80 84 102 106 98 94 
Mechatronics Engineering2     2 2 

Undeclared Engineering 48 37    43 
Computer Engineering 3       
Total 213 204 211 236 235 220 
Source: UTM Office of Institutional Research 
 
Notes: 

1 Manufacturing Engineering first time offered: Fall 2018 
2 Mechatronics Engineering first time offered: Fall 2019 
3 Computer Engineering first time offered: Fall 2020 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Authorization for Conferral of Degrees, 2020-21 Academic Year

Type: Action

Resolved:  The Board of Trustees authorizes the President and Chancellors to confer degrees 
during the 2020-21 academic year in any Board-approved bachelor’s, master’s, or doctoral 
degree program upon certification by appropriate University offices that the students have 
satisfied (1) all degree requirements and (2) all obligations to the University in accordance with 
state law.
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Presentations – Information/Discussion

Type: Information 

List of presentations and information/discussion items:

ß ERS Update

ß Mental Health Task Force Report

ß Title IX Briefing

ß ERS Committee Work Plan
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UT AT-A-GLANCE

% Di�cult to Teach Online

Board of Trustees – June 25-26, 2020

AY2020 Classes by Type of Course

On Campus     6,855 (24.9%)
O� Campus  20,645  (75.1%)

TOTAL 
10,504

TOTAL 
6,714

TOTAL CHANGE

Student Withdrawals 

Students Living On Campus

UTK

On Campus  3,287 (31.3%)
O� Campus  7,217 (68.7%)

On Campus   1,669 (24.9%)
O� Campus  5,045  (75.1%)

TOTAL 
3,147 On Campus        0     (0%)

O� Campus  3,147 (100%)

TOTAL UT SYSTEM47,865
On Campus      11,811  (24.7%)
O� Campus  36,054  (75.3%)

Spring 2020

Fall 2020

CampusTotal

UTC

UTM

UTHSC

12%

13%

10%

10%

9%

10%

27%

27%

26%

75%

74%

75%

27,500
TOTAL

Spring 2020

Spring 2019 vs. Spring 2020

UT SYSTEM

UTHSC

UTM

UTC

UTK

UTHSC

UTM

UTCUTK

0.0%

-0.2%

-0.2%

-0.1%-0.4%
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Kno
x

She
lb

y

1.4%

UT Faculty Fall 2019

4,890
TOTAL

Full Time   3,903 (79.8%)
Part Time     987 (20.2%)

0%

13%

60+

20-29 30-39

-0.5%

*UTM Data 
Pending

% Change, 2019 vs. 2020

Fall Registrants 
as of June 1

Student Registration for 
Orientation Sessions

% Change, 2019 vs. 2020

5.3%

-0.5% UTK UTC UTM

0%
2%

<20

21%

28%

12%
10% 11%

9%
7%

1%

13%

20% 20%

12% 12%

7%
4%

0%

40-49 50-54 55-59 60-64 65-69 70-79 80+

Faculty 1,297  (~27%)  
Sta�    2,434  (~23%)

Faculty Sta�

[ ]

Age of UT Faculty & Sta� for Fall 2019

Work Location 

Fall 2019 UT Faculty & Sta�

Ham
ilt

on

W
ea

kle
y

Dav
id

so
n

Oth
er

 T
N

Out
 o

f 

St
at

e

TN County

15,562
TOTAL

8,657

2,851
1,918

878 194
992

72

*UTM Data 
Pending

6 

66 



2020 - Education, Research, and Service Committee - IX. Presentations - Information/Discussion 

1

Response to the 2019 Performance Audit Report

UT Mental Health Services
Executive Summary

June 2020

Recommendation 1: Reassess the number of counselors each campus employs, make 
necessary adjustments to comply with the International Accreditation for Counseling 
Services (IACS) standards and to reduce counselor caseload distribution and appointment 
wait times

Action Steps and Timeline

1. In the event enrollment or demand for mental health intervention increases and as financial 
resources become available, consider the hiring and training of additional mental health 
counselors, case managers, and CARE Team staff (Ongoing). 

2. Continue to focus on enhancing and promoting prevention services (Ongoing).

Recommendation 2: Eliminate existing mental health service gaps (for example, UTM could 
consider using UTK’s online counseling model and UTHSC could consider partnering with 
Nashville-area locally governed institutions)

Action Steps and Timeline

1. Explore system-wide contracts with services that provide clinical and non-clinical care 
(such as telehealth and messaging services) to enhance campuses’ ability to offer care 
during and after hours (Ongoing). 

2. Update campus mental health websites to ensure accuracy and accessibility of available 
mental health resources (Fall 2020).

3. Utilize, collaborate with, and promote non-clinical opportunities to support students, such 
as University CARE Teams, with an emphasis on prevention, intervention, and referral to 
clinical care when appropriate (Ongoing).

4. As a Task Force, continue to collaborate and provide support as each campus works to 
close existing service gaps (Ongoing). 

6 

67 



2020 - Education, Research, and Service Committee - IX. Presentations - Information/Discussion 

2

Recommendation 3: Encourage UTK, UTC, UTM, and UTHSC to work collaboratively to 
foster continuous improvement, identify trends in mental health issues (such as suicide 
spikes), share advancements, serve as support to one another, and correct existing resource 
inequities

Action Steps and Timeline

1. Prioritize opportunities for system-wide collaboration to impact mental health services 
including: 

a. Scaling of mental health resources across campuses (Ongoing); 
b. Maintaining a focus on the JED Campus initiative and providing assistance to UTM 

as they seek funding for JED Campus (Ongoing);
c. Developing a larger mental health consortium or learning community (Spring 

2021);
d. Developing a mental health medical leave and flexible schedule policies to benefit 

students, faculty, and staff (Fall 2020); 
e. Leveraging System support and resources to provide suicide prevention and other 

mental health trainings (Fall 2020); and
f. Establishing UT as a university system invested in student well-being by adding 

mental health and well-being to strategic plans (Spring 2021). 

Recommendation 4: Develop a system-wide process for collecting key mental health data, 
including tracking and reporting student suicides, and then modifying outreach efforts and 
service offerings based on that data

Action Steps and Timeline

To establish a system-wide process for mental health data, the Task Force will take the following 
steps:

1. Compile a list of campus-level surveys and evaluations that are currently administered to 
students to assess mental health and well-being; identify survey schedules (Fall 2020).

2. Work as a Task Force to identify and define key mental health data points clearly and 
consistently across the System (Fall 2020).

3. Coordinate with the campus and system-level institutional research to develop a system-
wide process for collecting and reporting key mental health data (including tracking and 
reporting student suicides), while maintaining compliance with HIPAA, FERPA, and other 
regulations (Fall 2020).

4. Consider the system-wide administration of a mental health survey (such as the Healthy 
Minds Survey) if there are identifiable gaps in the type of data collected (Spring 2021).
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Recommendation 5: Develop system-wide counselor caseload and appointment wait time 
standards that would activate emergency protocols in the event that caseloads or wait times 
become excessive

Action Steps and Timeline

1. Review campus-level triage processes; identify potential points of weakness that 
negatively impact counselor caseloads and appointment wait times and explore options to 
alleviate these concerns (Ongoing).

2. Review websites and make updates accordingly to ensure that services are accurately 
reflected and so that students can identify the variety of available mental health resources 
(Fall 2020).

Recommendation 6: Take steps to ensure the reliability of counselor turnover and other data

Action Steps and Timeline 

1. Include counselor turnover in the list of shareable data outlined in Recommendation 4 (Fall 
2020). 

2. Monitor counselor turnover rates and address any issues that arise based on the data 
(Ongoing).

Recommendation 7: Consider whether pursuing International Association for Counseling 
Services (IACS) accreditation for UTC, UTM, and UTHSC would benefit the student 
population

Actions Steps and Timeline

Rather than consider IACS accreditation at this time, the Task Force recommends a focus in two 
key areas:

1. Work collaboratively as a Task Force to ensure the success of the JED Campus initiatives 
on each campus (Ongoing).

2. Assist UTM in becoming a JED Campus partner (Ongoing).
3. Pursue accreditation through IACS with System support as four-year partnerships with 

JED Campus expire (Starting AY22-23). 
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Response to the 2019 Performance Audit Report

UT Mental Health Services
Prepared by the OneUT Mental Health Task Force

June 2020

Introduction

The growing concern among college administrators and faculty regarding student mental health 
and well-being is not unique to the UT System, but is rather a topic of national concern. In their 
2020 report1, Mental Health America, a community-based nonprofit that advocates for mental 
health and overall wellness, reported that youth ages 12-17 have experienced a 4.25% increase in 
major depression over the past 6 years (approximately 2 million youth). Among adults ages 18 and 
over, suicidal ideation has increased from 3.77% to 4.19% (over 10.3 million adults). Millions of 
youth and adults who suffer some form of mental illness are not receiving mental health treatment.

The staggering mental health trends on college campuses mirror the dramatic increase in mental 
health disorders such as anxiety, depression, and suicidal ideation observed in communities across 
the United States. A 2020 report by the Chronicle of Higher Education highlighted the growing 
mental health trends observed among college students and the urgency with which colleges and 
universities are working diligently to adapt to students’ mental health needs and expectations2. The 
Healthy Minds study3 cited in the publication reported that in a six-year period, the percentage of 
students who experienced anxiety has increased from 17% to 31%. In ten years, major depression 
more than doubled among college students, rising from 8% to 18%. Furthermore, approximately 
one-third of students have sought counseling services this year, a figure which has doubled over 
the past decade.

Harrowing events on college campuses, accounts of student suicide, and students’ personal battles 
with mental health concerns have resulted in increased mental health awareness and a lessening of 
the stigma formerly associated with seeking mental health intervention. While these changes 
represent an important cultural shift, the implications for college counseling centers as the demand 
for mental health services increases should not be underestimated. Mirroring what is happening in 
communities, as colleges experience an uptick in the demand for mental health intervention, 
resources (e.g., time, money, expertise) dedicated to mental health services must also increase. 
Many colleges are struggling to keep up with this demand. The reality is that counseling centers 

1 Source: The State of Mental Health in America, 2020 report. For additional information: 
https://mhanational.org/sites/default/files/State%20of%20Mental%20Health%20in%20America%20-%202020.pdf.
2 Source: Overwhelmed: The real campus mental-health crisis and new models for well-being, The Chronicle of 
Higher Education, 2020 report.
3 A national survey facilitated by the University of Michigan that is administered to undergraduate and graduate 
students each year. For additional information: https://healthymindsnetwork.org/hms/.
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alone are unable to accommodate the needs and expectations of the growing percentage of students 
who seek mental health intervention when a crisis occurs. What many college administrators are 
beginning to realize is that students' needs and expectations cannot be fully met by hiring more 
counselors, nor is every student in need of counseling services.4 Rather, colleges and universities 
are exploring new ways to successfully address student mental health and well-being, focused not 
only on intervention by licensed clinical practitioners, but also prevention and postvention by non-
clinical practitioners such as those on CARE teams. As we look to the future of higher education, 
campus- and system-wide efforts that engage students, faculty, staff, and administrators in mental-
health discussions and training are critical to campus well-being.

Since early 2019, the UT System Office of Academic Affairs and Student Success (AA&SS) has 
engaged UT campus leadership in discussions about student mental health and well-being. In May 
2019, a suicide prevention bill was passed that “requires each state institution of higher education 
to...develop and implement a suicide prevention plan for students, faculty, and staff; and provide 
the plan to students, faculty, and staff at least once a semester.”5 Ongoing communication about 
the relationship between student mental health and student success coupled with the suicide 
prevention legislation led to the coordination of a second annual Summit for chief academic and 
student affairs officers and select campus representatives. In November 2019, the Office of 
AA&SS facilitated a Summit event called “Building a Unified and Supportive Mental Health 
Culture.” Chief academic and student affairs officers, their senior teams, select faculty, students, 
mental health professionals and representatives from state organizations such as the Tennessee 
Higher Education Commission, the Tennessee Suicide Prevention Network, and the Tennessee 
Department of Mental Health and Substance Abuse Services attended a one-day event to discuss 
growing concerns around student mental health and what can be done to promote and improve 
mental health services at UT. In her recent remarks to the Board of Trustees, Dr. Linda Martin, 
UT System Vice President for AA&SS, highlighted campus- and system-level efforts to 
collaboratively address service gaps and plans moving forward.

The Tennessee Comptroller of the Treasury submitted a Performance Audit to the University of 
Tennessee Board of Trustees in December 2019 that contained a detailed review of mental health 
services across the UT System. In response to the Performance Audit, and under the direction of 
President Randy Boyd, the Office of AA&SS established the OneUT Mental Health Task Force in 
March 2020, a group of mental health professionals and student affairs representatives from across 
the system charged with addressing the recommendations outlined in the report that pertain to 
mental health services. The Task Force began to meet in April at the height of concerns 
surrounding the COVID-19 pandemic. Only time will reveal the full impact of COVID-19 on the 

4 Source: Overwhelmed: The real campus mental-health crisis and new models for well-being, The Chronicle of 
Higher Education, 2020 report.
5 Source: https://legiscan.com/TN/bill/SB1175/2019.
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UT System as campuses recover from the pandemic. Despite system-wide challenges resulting 
from COVID-19, the Task Force views this time as a unique opportunity to think creatively and 
holistically about how to provide students with quality mental health care focused on prevention, 
intervention, and postvention. 

The following response to the Performance Audit prepared by the Mental Health Task Force aims 
to: (1) respond to the recommendations made by the Comptroller regarding mental health services, 
including action steps and a timeline for implementation, where applicable, and (2) highlight 
efforts across the UT System to holistically address student mental health and well-being, with 
particular emphasis on prevention strategies. 

Recommendation 1: Reassess the number of counselors each campus employs, make 
necessary adjustments to comply with the International Accreditation for Counseling 
Services (IACS) standards and to reduce counselor caseload distribution and appointment 
wait times

The International Association for Counseling Services (IACS) is an international organization that 
has established professional standards for counseling centers on college campuses. Institutions that 
pursue accreditation through IACS undergo a peer-reviewed evaluation process and site visit 
conducted by a team of counseling professionals to “certif[y] that its services meet the highest 
established standards in the field.”6 To maintain accreditation through IACS, counseling centers 
are required to submit an annual report to IACS and participate in a re-evaluation process and site 
visit every eight years. IACS standards for counseling centers include expectations for the 
relationship of the counseling center to the university; counseling services roles and functions; 
ethical standards; counseling service personnel; and other related guidelines regarding professional 
development, compensation, workload, and staff diversity. As was cited in the Performance Audit 
by the Comptroller, UTK is the only campus within the UT System that is accredited by IACS. 

Section V.C.1 of IACS Standards under Related Guidelines7, specifies the expectation with regard 
to the number of counseling staff based on student enrollment: 

Every effort should be made to maintain minimum staffing ratios in the range of one FTE 
professional staff member (excluding trainees) for every 1,000-1,500 students, depending 
on services offered and other campus mental health agencies.

It is critical to note that the ratio mentioned in this guideline is not a requirement that, if not met, 
would jeopardize an institution’s accreditation through IACS. Rather, the suggested counselor to 
student ratio is aspirational (noted in the Performance Audit), and one that will vary based on the 

6 Source: https://iacsinc.org/.
7 Source: https://iacsinc.org/iacs-standards/.
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counseling structure of the accredited institution and the roles that other campus groups and 
community organizations play in providing additional support alongside the campus counseling 
center. 

The ratio of students to counselors on each campus during the 2019-2020 academic year, can be 
seen in Figure 1. Please note that these numbers are more recent than the ones cited in the 
Performance Audit.8

Figure 1: Counselor-to-Student Ratios

The Performance Audit drew attention to UTM’s counselor-to-student ratio, recommending that 
UTM should consider hiring two additional counselors to comply with IACS aspirational 
standards; however, the ratio included in the Performance Audit failed to account for the 
populations who are ineligible for services provided through UTM Student Health and Counseling 
Services (SHCS). In Fall 2019, 4,419 enrolled students were eligible for services at SHCS for a 
counselor-to-student ratio of 1:1,473. Students who pay the health fee are eligible for services; 
however, students enrolled in online only programs (1,016 in Fall 2019) and dual credit students 
(1,260 in Fall 2019) do not pay the health services fee and are not eligible for these services. 

According to the accurate numbers in Table 1, UTHSC and UTM exceed the IACS aspirational 
standard for the recommended number of counselors, while UTC and UTK have fewer than the 
recommended number of counselors based on eligible students. The suggested IACS ratio of 
counselors to students is an expectation that UT campuses strive to meet; however, using this 

8 See p. 107 of the Final Performance Audit Report from December 2019.
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aspirational standard that is strictly focused on mental health intervention as the primary indicator 
of met versus unmet mental health needs, is limiting. In line with colleges and universities around 
the nation, UT campuses are focused not only on mental health intervention, but also prevention 
and postvention. While counseling centers bear the responsibility of mental health intervention, 
prevention and postvention require a campus-wide, holistic approach to well-being that extends 
beyond a single office; prevention and postvention efforts are also not reflected in counselor-to-
student ratios. UT campuses are actively engaged in campus-wide prevention efforts, as will be 
noted throughout this report. It should also be noted that the hiring and training of counselors and
campus CARE team staff represents a great expense to UT campuses. The decision to hire more 
counselors is sometimes, but not always, an option depending on available financial resources. 

The following paragraphs describe clinical and non-clinical efforts on each campus to address 
student-to-counselor ratios. Though counselor caseloads, appointment wait times, and IACS 
accreditation are referenced in the following sections, a more detailed discussion regarding these 
points can be found in Recommendations 5 and 7, respectively. 

UTC

UTC currently employs seven full-time counselors, three of whom do not work from mid-May 
through early August when student numbers are lower. UTC is aware that their ratio (see Table 1) 
does not meet the IACS standards. Prior to the COVID-19 pandemic, UTC was planning to hire a 
Clinical Case Manager by July 1, 2020 to help with crisis overflow and follow-up care. This 
additional staff member would improve the ratio concern highlighted by the Comptroller’s office 
and would likely impact caseload and appointment wait times; however, the financial impact 
resulting from COVID-19 may impact this hire. Currently the UTC counseling center attempts to 
align with IACS standards, though they have not pursued accreditation. More information about 
system-wide consideration of IACS accreditation is discussed in Recommendation 7.  

UTHSC

In Fall 2019, the counselor-to-student ratio at UTHSC was 1:688, thereby meeting the IACS 
standard. A full-time case manager provides outreach and follow-up for students of concern for 
the campus through the CARE Team. This added level of support can include networking with 
financial aid, academic support, off-campus providers, and other campus and community services. 

UTK

In Fall 2019, the counselor-to-student ratio at UTK was 1:2,104. The UTK Student Counseling 
Center currently employs 14 full-time mental health providers (excluding trainees) and serves 
29,460 students (based on Fall 2019 enrollment numbers). Current plans include the hiring of one 
additional FTE counselor, bringing the total number of mental health providers to 15. The addition 
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of one mental health provider will lower the counselor-to-student ratio to 1:1,940. Since the IACS 
standard specifically excludes trainee positions, meeting this standard would require that the 
Counseling Center employ 20 full-time mental health providers (i.e., five additional positions). 
The additional positions would add substantial budgetary challenges. UTK believes that their 
current configuration of 15 full-time licensed providers and five full-time intern positions provides 
a reasonable approximation of the IACS standard, and chooses instead to focus on staff retention 
as a way to adequately address gaps in service. 

UTM
UTM Student Health and Counseling Services (SHCS) is an integrated service providing health 
and counseling services in one location that services the campus in Martin and five educational 
outreach regional centers. UTM SHCS includes three full-time counselors (one Licensed Clinical 
Social Worker and two Licensed Master Social Workers), and two Nurse Practitioners who are 
able to coordinate care and provide behavioral health pharmacotherapy management. In Fall 2019, 
4,419 enrolled students were eligible for services at SHCS for a counselor-to-student ratio of 
1:1,473. Again, this excludes students enrolled in fully online programs and dual credit students. 

Additionally, the campus community is supported by the UTM CARE Team.  The “Hawk Alert,” 
is an online reporting tool that allows a community member to refer a student to the CARE Team 
24/7.  The UTM Crisis Response Team, a subset of the CARE Team, is responsible for monitoring 
and responding to Hawk Alerts. Referrals are reviewed by a member of the Crisis Response Team 
within hours, often minutes, of submission and triaged to include interventions ranging from 
requesting a Public Safety Welfare Check, housing staff drop-in, or email contact letting the 
student know that a member of the CARE Team is “here to help.” The additional CARE Team 
support acts as a supplemental aid to counseling and interim support measure should students 
experience wait times. The CARE Team will refer students to counseling services when 
appropriate, and act as a complement or supplement to counseling intervention, easing the load on 
counseling staff.      

Action Steps and Timeline

1. In the event enrollment or demand for mental health intervention increases and as financial 
resources become available, consider the hiring and training of additional mental health 
counselors, case managers, and CARE Team staff (Ongoing). 

2. Continue to focus on enhancing and promoting prevention services (Ongoing).
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Recommendation 2: Eliminate existing mental health service gaps (for example, UTM could 
consider using UTK’s online counseling model and UTHSC could consider partnering with 
Nashville-area locally governed institutions)

COVID-19 has significantly impacted the delivery of mental health services across the UT System, 
challenging those who oversee mental health and well-being to think purposefully and creatively 
about how to continue to serve students from a distance. The Performance Audit, which was 
finalized before COVID-19, discussed mental health service gaps broadly, while specifically 
highlighting service gaps at two UT campuses. Given the new context of COVID-19, each campus 
has experienced new mental health service gaps and in response has implemented practices to 
virtually support mental health and well-being of students. Each campus has had to work through 
unique challenges based on campus mental health structure and available resources. The common 
concern among all campuses has been how to provide mental health counseling and resources 
when face-to-face appointments are not an option. The following paragraphs describe actions at 
each campus to address ongoing and recent COVID-19-related service gaps in order to provide 
quality mental health services to students across the System. 

UTC

As a border city, UTC serves students from Georgia, Alabama, and North Carolina, in addition to 
students from Tennessee. One of the limitations that UTC has experienced during the pandemic is 
the inability to deliver mental health care across state lines because the majority of UTC mental 
health counselors are only licensed to practice in Tennessee. Beginning in March when students 
began to leave campus, those residing in Georgia, Alabama, and North Carolina were referred to 
treatment providers in their area rather than continuing with counseling services typically provided 
through the institution. Moving forward, it may be a consideration to investigate the feasibility of 
having counselors pursue licenses in bordering states to mitigate this service gap. During this time 
of remote support, UTC has also implemented remote counseling and telehealth options that are a 
desirable and suitable treatment option for many students who seek mental health assistance. 
Currently, telehealth functions through Microsoft Teams, a system for which UTC has a HIPAA-
compliant Business Associate Agreement (BAA). UTC was also recently added to a HIPAA-
compliant Zoom BAA and will begin onboarding soon. Remote counseling and telehealth services 
will continue past COVID-19.

To address known service gaps, UTC efforts recently expanded to include the JED Campus 
Initiative, Healthy Minds Survey, ProtoCall Services, award of the Garrett Lee Smith Grant from 
the Substance Abuse and Mental Health Association, and the use of Social Sentinel. UTC’s 
participation in the JED Campus Initiative provides UTC with a comprehensive strategic plan to 
address policy development, suicide prevention, mental health services, and prevention efforts. 
The Healthy Minds Survey conducted in 2019 enhanced UTC’s understanding of student needs by 
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providing self-reported student data related to mental health and well-being to guide prevention 
efforts. ProtoCall Services increases early intervention for mental health related issues by 
providing crisis response for on-campus and off-campus students. ProtoCall also helps address 
counselor burnout by providing 24/7 on-call mental health crisis services.

The Garrett Lee Smith grant of $300,000 from 2020-2023 allows UTC to hire an additional staff 
member to help increase capacity to provide suicide prevention training to faculty, staff, students, 
and caregivers; provide increased programming related to mental health education and suicide 
prevention; and develop mental health awareness campaigns. Grant funds have also been used to 
purchase a contract with Social Sentinel, a program which will allow the Office of the Dean of
Students to monitor online digital conversations and social media platforms for threats of violence 
and detection of social and emotional wellness issues to proactively help students in need. 
Furthermore, UTC has developed a Suicide Prevention, Intervention, and Postvention Policy. The 
policy outlines intervention expectations for faculty and staff and provides guidance to help them 
successfully engage with students experiencing mental health emergencies and suicidal thoughts 
and behaviors. Based on the evidence-based Columbia Suicide Severity Rating Scale9, the policy 
also serves as a guide to help faculty and staff as they direct students to appropriate resources on 
campus. 

UTHSC

At UTHSC, like all UT campuses, prevention is the key to supporting students as they adjust to 
the demands of the health science curricula, reducing the risk of suicide, and impacting graduation 
rates. UTHSC has created resources, information, services, and events focused on education and 
prevention to help students thrive. In 2018, UTHSC moved toward creating a “campus of care” 
for students through efforts such as the following: 

1. Prevention-focused events, speakers, resources, and websites through the #Take Care and 
Thriving, Not Just Surviving campaigns. These efforts included training for faculty, staff, 
and students.

2. Reorganization of the Behavioral Intervention Team (BIT) and rebranded it as the CARE 
Team. This rebranding included the creation of the CARE Team website and manual 
including procedures and protocols, such as responses and support for student suicides.

3. CARE Team training across the state for UTHSC faculty, staff, and students focuses on 
identifying students of concern and how to share a concern through the CARE Team Portal 
that directly alerts the CARE Team when there is a student in distress. The portal also 
tracks students of concern along with outreach, follow-ups, and outcomes.

9 Source: https://cssrs.columbia.edu/.
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4. Suicide Prevention Training for faculty, staff and students to comply with the Suicide 
Prevention legislation.10

5. Beginning Fall 2020, UTHSC will add more online preventive resources and support 
through eCheckup To Go. This tool provides personalized, evidence-based, and online 
interventions for alcohol/drug and sexual assault prevention.

UTHSC has worked diligently to partner with UT and non-UT campuses to ensure that students 
who are fulfilling course requirements for their health sciences program across the state have 
access to quality mental health services when needed. The Performance Audit highlighted the need 
to provide mental health services to the 139 students who are fulfilling course requirements in the 
Nashville area, since there is not a UT facility in close proximity. In recent years, this service gap 
has not been an area of concern among UTHSC staff due to a MOU that UTHSC drafted with 
Vanderbilt University prior to 2018. The MOU provides access to Vanderbilt’s counseling center 
in the event that a UTHSC student experiences a mental health emergency while in the Nashville
area. This MOU has been in place for several years and will remain in effect in the future.

UTHSC students fulfilling course requirements at UTC and UTK also have access to mental health 
resources. The UTHSC Care Navigator through the CARE Team has established relationships with 
Behavioral Intervention Teams on the Chattanooga and Knoxville campuses to provide UTHSC 
students access to their resources and staff in case there is a CARE concern. Students in Knoxville 
have access through their payment of student fees to use the services available from the UTK 
Counseling Center. 

UTHSC students across the state may also meet with counselors online. This option has actively 
been used by students during COVID-19. Even with a transition to an online platform, 
appointments have remained consistent in comparison to in-person appointments last year during 
this same period. Once regular operations resume, students who attend the main campus in 
Memphis will be able to schedule in-person sessions with a counselor, while also maintaining 
access to a counselor 24 hours a day through the after-hours counseling line and the UTHSC 
Student Assistance Program (SAP). SAP is a service available to UTHSC students throughout the 
country, regardless of their placement. UTHSC counselors have in the past and will continue to 
offer remote counseling to students across the state including Jackson, Nashville, Chattanooga and 
Knoxville. 

UTK

In recent months, UTK’s efforts have focused on two service gaps: 1) suicide prevention training 
and 2) coordination that spans the boundaries of academic and student affairs to help students in 

10 Source: https://legiscan.com/TN/bill/SB1175/2019.
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distress. For suicide prevention training, UTK utilizes the Question, Persuade, and Refer (QPR) 
program. QPR is an empirically supported training program designed to alert students, faculty, and 
staff to the warning signs of suicide and to empower them to “ask the question” about thoughts of 
suicide. This type of training is often referred to as “gatekeeper” training. Recognizing that persons 
thinking about suicide often reach out first to family, friends, or mentors (not necessarily mental 
health professionals), this training enables all members of the campus to serve as gatekeepers, 
helping persons in distress get connected to resources for care. Given that providing 90-minute 
presentations to groups of 30 or less is an inadequate way to train a campus of 35,000 people, UTK 
also provides self-guided, online suicide prevention training entitled Ask, Listen, Refer. 
Participants can access this 20-minute program at any time and gain the core information needed 
to be an active gatekeeper on campus.

Case management at UTK is based on a collaborative process of coordination, intervention, and 
support efforts across campus systems. The 974-HELP referral line was developed to help 
distressed or distressing students reach their academic goals and to help maintain a safe community 
and learning environment for all students. Students, faculty, and staff are able to access 974-HELP 
24/7 via phone or by completing an online referral form. During work hours (Monday through 
Friday, 8 a.m.–5 p.m.), 974-HELP is answered by a professional staff member or case manager in 
the Office of the Dean of Students. After hours and on weekends and holidays, the referral line is 
answered by ProtoCall. The Student Counseling Center manages the ProtoCall contract, receives 
all in-coming reports, and distributes to departments accordingly (i.e., CARE Team or Office of 
Title IX).  

The Performance Audit referenced UTK’s online counseling model. UTK offers a self-guided 
online therapy program called TAO Connect (Therapy Assistance Online). The program offers a 
range of empirically supported therapy modules that students may access anytime to help them 
address common concerns like anxiety, depression, and interpersonal concerns. Unfortunately, this 
program is underutilized and UTK is currently reviewing other options. Prior to COVID-19, UTK 
did not typically provide online counseling (i.e., virtual video-conferencing with a counselor); 
however, face-to-face restrictions moved all UTK mental health services online in order to 
maintain continuity of mental health support. Like other UT campuses, UTK recognizes the 
importance of providing a menu of mental health options for students; UTK will continue to 
provide some form of online access to counseling in the future.

UTM

Mental Health service gaps identified by UTM and highlighted in the Performance Audit include: 
1) providing mental health support and clinical counseling for regional center locations, and 2) 
bolstering student outreach and programming on campus when there is a noticeable lack of local 
psychiatric services, limited community mental health resources, and a need for after-hours crisis 
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counseling.  To address these gaps, UTM is in the process of implementing several services, some 
of which will be partially funded by the Garret Lee Smith Campus Suicide Prevention Grant.  UTM 
has taken the following steps to address service gaps: 

1. Expand access to UTM Student Health and Counseling Services for eligible students: At 
the time of the COVID-19 realignments, UTM was in the process of establishing protocols 
to provide tele-counseling for students attending classes at the regional centers and was 
well-positioned to transition to tele-counseling and tele-health.  These services will 
continue moving forward.

2. Secure a contract with ProtoCall Services to begin June 2020: ProtoCall is a 24/7 mental 
health crisis and support line that will provide guided clinical assessment, risk assessment 
and solution-focused intervention with a licensed counselor.

3. Implement WellTrack services in Summer 2020: WellTrack is an interactive application 
that uses a stepped-care approach to help students cope with anxiety, stress, and depression. 
This service also guides the student to additional campus resources. 

4. Work toward hiring a full-time case manager: The case manager will assist the CARE 
Team and the division of Student Affairs by providing non-clinical support for UTM 
students. 

5. Increase student outreach and programming: Student Affairs and SHCS will provide 
internship opportunities to Social Work students to assist with program and outreach 
development and implementation. SHCS is also focused on enhancing the Certified Peer 
Educator (CPE) Program, a program that trains peer advocates to provide outreach on 
topics such as overall wellness, mental health awareness, domestic violence awareness, 
social norms, and substance abuse; and engaging with faculty, staff, and students.

6. Identify creative and collaborative efforts to increase community resources: First, SHCS 
and the CARE Team work with local counseling organizations to connect students with 
services. Second, UTM Student Affairs has worked to aid students with food insecurities 
by creating a food pantry, Captain’s Pantry, and has established a meal share program with 
the on-campus Sodexo dining facility. Lastly, administrators are actively exploring ways 
to engage with the local hospital and system resources for psychiatric care that will benefit 
both community and campus.

Action Steps and Timeline

1. Explore system-wide contracts with services that provide clinical and non-clinical care 
(such as telehealth and messaging services) to enhance campuses’ ability to offer care 
during and after hours (Ongoing). 

2. Update campus mental health websites to ensure accuracy and accessibility of available 
mental health resources (Fall 2020).
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3. Utilize, collaborate with, and promote non-clinical opportunities to support students, such 
as University CARE Teams, with an emphasis on prevention, intervention, and referral to 
clinical care when appropriate (Ongoing).

4. As a Task Force, continue to collaborate and provide support as each campus works to 
close existing service gaps (Ongoing). 

Recommendation 3: Encourage UTK, UTC, UTM, and UTHSC to work collaboratively to 
foster continuous improvement, identify trends in mental health issues (such as suicide 
spikes), share advancements, serve as support to one another, and correct existing resource 
inequities

The OneUT Mental Health Task Force has met weekly since April 2020 to address the 
recommendations outlined in the Performance Audit that pertain to mental health and to discuss 
implications for mental health services during COVID-19. The positive rapport that has developed 
among Task Force members has proven to be a valuable asset during the past few months. 
Following the June Board meeting, the Task Force will transition from weekly to monthly 
meetings and, as recommended by the Comptroller, will continue to work together to not only 
deliver on the specific action steps outlined in this report, but also to share resources and provide 
support to mental health colleagues across the System. 

As a result of the Task Force meeting regularly over the past few months to discuss the 
Comptroller’s recommendations, several opportunities for ongoing collaboration among Task 
Force members have been identified:

1. Mental health and well-being as campus-wide efforts: Collaboration among clinical and 
non-clinical mental health staff is key to identifying and supporting students in need of 
mental health services. The role of the broader campus community in promoting wellbeing 
and connecting students to available resources should not be understated. Continued 
collaboration among Task Force members will provide much-needed discussion about how 
to scale programming across campus areas.

2. JED Campus support and alignment: UTC, UTHSC, and UTK participate in JED 
Campus, a program “designed to guide schools through a collaborative process of 
comprehensive systems, program and policy development and customized support to build 
upon existing student mental health, substance use and suicide prevention efforts.”11 UTM 
has expressed an interest in the JED Campus initiative and is actively seeking the funding 
to make this possible. Among other benefits, JED Campus provides a framework for 

11 Source: https://www.jedcampus.org/.
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evaluating and improving campus-level mental health services. Ongoing collaboration of 
current JED Campus partners and the participation of UTM holds promise for overall 
identifying mental health trends across the System and improving system-wide service 
gaps and resource inequities.

3. Development of a larger mental health consortium: Part of the work towards creating a 
systematic and cohesive prevention, intervention, and postvention model may include a 
larger consortium that involves stakeholders from other areas of campus such as those who 
work in Academic Affairs. Task Force members agree that there is currently a disconnect 
between Student Affairs (where mental health tends to reside) and Academic Affairs 
(including staff and faculty). The success of mental health programming in the future lies 
in the collective ability to span the boundaries of these two areas to collaboratively meet 
students’ needs. Following the June Board meeting, the Task Force will continue to explore 
when and how to expand the Task Force into a consortium. The work of this group will be 
to not only discuss student mental health, but also appropriate ways to advocate for mental 
health and well-being of university employees. 

4. Development of consistent mental health policy: Though complete alignment of mental 
health policy across the System is not feasible at this time, the Task Force has identified 
two areas for consistent, system-wide policy development: a) a medical leave and return 
policy for incidents where students must leave campus due to a mental health concern, and 
b) a flexible schedule policy to account for compassion fatigue and burnout among mental 
health and student affairs staff. Both of these policies were discussed at the Mental Health 
Summit in November 2019 and have been revisited during Task Force meetings. Task 
Force members agree that the development of these two policies as a group is a way to 
make continuous improvements. 

5. Leverage System support and resources to provide suicide prevention and other 
mental health-related trainings: In response to the Tennessee Suicide Prevention 
legislation, the System Office of Human Resources has coordinated system-wide efforts to 
establish a suicide prevention plan for students, faculty, and staff. While the work of the 
Suicide Prevention Task Force is focused currently on faculty and staff, there is an 
opportunity to leverage the work currently underway on behalf of students. For example, 
the suggestion has been made to utilize the K@TE system for suicide prevention trainings, 
in addition to the campus-facilitated suicide prevention trainings. This is one of many 
potential ways to more effectively address concerns about suicide among the UT System 
family. Coordination and collaboration between the Mental Health Task Force and the 
Suicide Prevention Task Force will be critical to addressing suicide spikes and other 
concerns related to suicide that have been highlighted in the Performance Audit.
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6. A system-wide, strategic focus on mental health and well-being: With the exception of 
two campuses12, mental health and well-being is not included in the UT System or campus-
level strategic plans as an area of focus (although student success is addressed in each). 
Ultimately, the ongoing evaluation that leads to improvement of campus- and system-wide 
mental health services will not be achieved without a strategic focus on well-being as a 
measure of student success. Thus, the work of this Task Force and the expansion of our 
efforts will be critical moving forward to establish UT as a university system that is 
invested in student well-being. This system-wide strategic focus would provide structure 
around the promotion of mental health and well-being initiatives that include the broader 
campus community. 

Action Steps and Timeline

1. Prioritize opportunities for system-wide collaboration to impact mental health services 
including: 

a. Scaling of mental health resources across campuses (Ongoing); 
b. Maintaining a focus on the JED Campus initiative and providing assistance to UTM 

as they seek funding for JED Campus (Ongoing);
c. Developing a larger mental health consortium or learning community (Spring 

2021);
d. Developing a mental health medical leave and flexible schedule policies to benefit 

students, faculty, and staff (Fall 2020); 
e. Leveraging System support and resources to provide suicide prevention and other 

mental health trainings (Fall 2020); and
f. Establishing UT as a university system invested in student well-being by adding 

mental health and well-being to strategic plans (Spring 2021). 

Recommendation 4: Develop a system-wide process for collecting key mental health data, 
including tracking and reporting student suicides, and then modifying outreach efforts and 
service offerings based on that data

The responsibility to collect and report key mental health data has historically been managed by 
internal processes established on each campus; however, the Task Force agrees with the 
recommendation made by the Comptroller’s office that the development of a system-wide process 
for managing data is critical to the success of campus- and system-wide mental health efforts 
moving forward. As was mentioned in the Performance Audit, familiarity with campus- and 
system-wide mental health data has significant implications for mental health initiatives moving 

12 Sources: https://uthsc.edu/chancellor/strategic-planning/documents/strategicmap-2018-23-050918.pdf; 
https://www.utm.edu/strategic/.
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forward. To ensure that the UT System makes progress in this area, the Task Force will coordinate 
efforts with other offices including campus and System Institutional Research and the System 
Office of Human Resources. 

Action Steps and Timeline

To establish a system-wide process for mental health data, the Task Force will take the following 
steps:

1. Compile a list of campus-level surveys and evaluations that are currently administered to 
students to assess mental health and well-being; identify survey schedules (Fall 2020).

2. Work as a Task Force to identify and define key mental health data points clearly and 
consistently across the System (Fall 2020).

3. Coordinate with the campus and system-level institutional research to develop a system-
wide process for collecting and reporting key mental health data (including tracking and 
reporting student suicides), while maintaining compliance with HIPAA, FERPA, and other 
regulations (Fall 2020).

4. Consider the system-wide administration of a mental health survey (such as the Healthy 
Minds Survey) if there are identifiable gaps in the type of data collected (Spring 2021).

Recommendation 5: Develop system-wide counselor caseload and appointment wait time 
standards that would activate emergency protocols in the event that caseloads or wait times 
become excessive

To address this recommendation, it is important to elaborate on three key terms. First, counselor 
workload recommendations according to IACS advise that no more than 65% of counselor time 
should be consistently dedicated to direct clinical service. This means that counselor time 
dedicated to direct service appointments should not exceed 26 hours a week, though on any given 
week, a counselor may provide more than 26 hours of service due to emergencies and other 
contingencies. This standard reflects the unique role of university counseling centers by allowing 
for time dedicated to a broader range of functions than a traditional mental health clinic. As well 
as clinical treatment, university counseling centers provide or support a full range of prevention, 
outreach, training, and consultation services that contribute broadly to student mental health and 
safety. 

Second, caseload refers to the number of active clients currently in treatment with a counselor. 
Caseload may vary even as service hours remain steady. For example, as demand grows, a 
counselor may move clients to every other week to accommodate the influx of new clients. 
However, this could double the counselor’s caseload even while workload remains the same. A 
counselor may have 26 appointments a week but a caseload of 52 or more. The additional 
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challenges of managing 50+ clients can add significant stress to the counselor even as the hours of 
service remain constant.  

Third, wait times, as noted earlier, are a product of staffing, time of year, and clinical severity. A 
wait-time standard would seem to presume that all students need the same level of care throughout 
the academic year, when in actuality, some students can afford to wait longer than others. A wait-
time standard, if implemented, should include variability based on clinical need and time of year. 
All of our campuses offer some type of drop-in, walk-in, or other immediate access to services. 
Students with immediate needs are seen quickly for an initial assessment. 

The Task Force discussed at length the recommendation to develop system-wide counselor 
caseload and appointment wait time standards, and ultimately determined that a system-wide 
approach to concerns in these areas would not be the best course of action at this time. Clinical 
and non-clinical staff work to address students’ needs on a case-by-case basis and based on 
available resources at each campus. Imposing a system-wide policy could, in some cases, impede 
campuses’ ability to provide the best level of care and could unduly impose restrictions where they 
are not needed. Furthermore, the Task Force agrees that formalizing mental health standards or 
policy that is then made available to the public has the potential to discourage some students from 
seeking out resources or could prompt students to make decisions about their care when they are 
vulnerable. The mechanisms in place to support student mental health on each campus are unique, 
as is every student. Thus, the Task Force proposes a campus approach, rather than a system 
approach, to this recommendation. The following paragraphs describe in greater detail counselor 
caseload and appointment wait-time standards and procedures at each campus. 

UTC

UTC does not currently have a written caseload policy; however, they do make every effort to 
evenly distribute cases among the clinical staff. Most UTC counselors work with 40 to 70 students 
in a given semester; in rare cases the counselor caseload exceeds 70 students. According to IACS 
standards, counselors' clinical work should not exceed 26 hours per week; however, UTC 
counselors are often expected to engage in emergency interventions, outreach, education, and other 
campus-wide efforts. These additional responsibilities often cause counselors to exceed the 
recommended hours for clinical work. 

Similar to other UT campuses, UTC has a triage process. Per policy, the triage process means that 
mental health staff will complete an intake assessment with student clients within 24 hours; if there 
is an emergency or perceived crisis, mental health staff see the student within the same day to 
assess the level of crisis. Students who seek out help from counseling services and are not in crisis 
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may wait two to three weeks for the next session after their initial intake assessment if the 
presenting issue is not emergent. No student in crisis is turned away. 

It is important to note that at UTC, like at other campuses, emergency protocols are often 
predicated on the availability of other area resources. In Chattanooga, finding psychiatric and 
psychological services within the community is very challenging and can result in wait times of 
two months or more. Therefore, if there are to be "emergency protocols" then these expectations 
should factor in the workload on the individual centers and the resources available in the areas in 
which these resources exist.

UTHSC

UTHSC uses a triage system whereby students with higher levels of concern are prioritized. Same-
day appointments are scheduled for students who are at risk of suicide or harm to themselves or 
others. As was noted in Recommendation 1, UTHSC’s counselor-to-student ratio is 1:688. The 
longest wait time for students who are not in crisis is currently one to two weeks, though most are 
able to meet with a counselor within seven to ten days. 

UTK

Wait time for an initial mental health assessment in the UTK Student Counseling Center is 
minimal. UTK utilizes a drop-in triage system, providing around 20 initial brief assessment 
appointments daily and 100 weekly. Students seeking services are provided an initial assessment 
within a few days of their request, unless they opt to schedule a follow-up appointment at a later 
date. Students who identify as being in crisis are able to visit with a counselor the same day. 

Wait time complaints typically refer to the time required for a follow-up appointment after the 
initial brief assessment. These wait times can vary widely from a few days to several weeks, 
depending on the time of year and the clinical severity. Based on comparative data from the 2019 
Association for University and College Counseling Center Directors (AUCCCD) survey13, UTK 
wait times from triage to first appointment are well within standard practice of schools of UTK’s 
size (25,000-30,000), which report an average wait time of eight business days and a range of zero 
to 15 business days. It should be noted that students identified as “high risk” receive follow-up 
appointments sooner than students with more routine needs. As the number of high-risk students 
seeking services increases, wait times for routine needs may be extended to accommodate more 
severe mental health needs. While it is understandable that students with more routine needs may 
become frustrated with the wait time, these students are typically offered a number of alternative 
care strategies designed to support them during the interim. These options include daily workshops 

13 Source: https://www.aucccd.org/assets/documents/Survey/2019%20AUCCCD%20Survey-2020-05-31-
PUBLIC.pdf.
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on resilience and coping skills, mindfulness training sessions, and professionally developed, self-
guided online therapy assistance. These services are consistently underutilized, so UTK is 
exploring ways to promote these readily-available tools. 

UTM

Walk-in time for an initial counseling consultation has drastically reduced a student’s wait time at 
UTM.  In most circumstances, wait time is less than 24 hours; however, if a student arrives at 
SHCS in crisis, they are given priority status and will be seen by a counselor as soon as possible. 

SHCS offers daily walk-in time for counseling consultation and crisis appointments, eliminating 
any wait time for an initial consultation with a counselor. Students who identify as in-crisis, can 
receive services during SHCS operating hours. Students who prefer to make an appointment for 
an initial consultation are typically scheduled within one week.  Based on the clinical assessment, 
students requiring or requesting additional services are scheduled for a follow-up consultation or 
intake; students identified as high-risk receive priority.  From Fall 2018 to Fall 2019, UTM SHCS 
experienced a 43% increase in walk-in appointments. Like the counseling centers at other 
campuses, UTM notes that wait times for routine needs may lengthen to accommodate students 
with more severe mental health needs. Also, like other campuses, UTM offers alternative care 
strategies such as CARE Team interventions, support, and non-clinical case management to aid 
students in times of distress.  

Action Steps and Timeline

1. Review campus-level triage processes; identify potential points of weakness that 
negatively impact counselor caseloads and appointment wait times and explore options to 
alleviate these concerns (Ongoing).

2. Review websites and make updates accordingly to ensure that services are accurately 
reflected and so that students can identify the variety of available mental health resources 
(Fall 2020).

Recommendation 6: Take steps to ensure the reliability of counselor turnover and other data

The incident referenced in the Performance Audit to provide a rationale for this recommendation 
was regarding the question of mental health employee data reliability. The Comptroller’s office 
attempted to review mental health counselor turnover as part of their audit, and discovered 
duplicate records. A counselor at UTHSC had been promoted, but their job title was not updated 
causing this individual to appear twice in the data set. The Task Force agrees that this was an 
oversight that occurred in Human Resources and not an issue that requires the intervention from 
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those who serve on the Task Force. This was an isolated incident; the cited issue has since been 
corrected.

That said, the Task Force would like to respond to the Comptroller’s concerns about counselor 
turnover; action items regarding data and data reliability were previously outlined in 
Recommendation 4. 

UTC

Counselor turnover at the UTC Counseling Center aligns with the 2019 AUCCCD survey, with 
approximately one turnover per year. In previous years, counselors who left the center cited after-
hours and on-call duties as primary reasons for seeking employment elsewhere. To alleviate this 
issue, UTC implemented ProtoCall services in April 2020. With this additional service, it is 
anticipated that stressors associated with after-hours and on-call duties will dissipate for the 
clinical staff. Another reason some clinicians seek other employment is competitive salaries for 
counselors. Turnover has resulted when a clinician has obtained full licensure status, but did not 
receive a revised Performance Description Questionnaire (PDQ) that aligns with this new 
credential, and was not awarded a raise due to budget constraints.

UTHSC

UTHSC has not had a challenge with counselor turnover. Since the initial hiring of counselors for 
Student Academic Support Services and Inclusion (SASSI) in 2018, one counselor left the 
institution. As a clinical host site, UTHSC has access to other support through partnerships formed 
with the University of Memphis Counseling Program and the Educational Psychology and 
Research Program. On average, one or two master’s or doctoral students intern with SASSI every 
semester. SASSI also relies on one intern from the University of Memphis Social Work program 
every semester to support outreach and follow-up with the CARE Navigator (Case Manager). 

UTK

Counselor turnover data at UTK is reliable but is often a concern because the turnover of good 
psychologists and therapists represents a loss to the university. This is a common thread among all 
university counseling centers; UTK’s turnover rate is not comparatively remarkable. Based on the 
2019 AUCCCD survey14, over 56% of centers (n=489) experienced at least one staff turnover 
during the past year. Of schools that are the same size as UTK (25,000-30,000), 91% had at least 
one turnover in clinical staff during the past year; 35% had two and 39% had three or more. 
Acknowledging that staff turnover of three was unusually high for the counseling center in AY19-
20, UTK does not see this as a trend. 

14 Source: https://www.aucccd.org/assets/documents/Survey/2019%20AUCCCD%20Survey-2020-05-31-
PUBLIC.pdf.
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UTM

Turnover rate is not an issue at UTM SHCS.  All UTM counseling staff celebrate nine or more 
years of service.

Action Steps and Timeline 

1. Include counselor turnover in the list of shareable data outlined in Recommendation 4 (Fall 
2020). 

2. Monitor counselor turnover rates and address any issues that arise based on the data 
(Ongoing).

Recommendation 7: Consider whether pursuing International Association for Counseling 
Services (IACS) accreditation for UTC, UTM, and UTHSC would benefit the student 
population

As was described in response to Recommendation 1, IACS standards provide a benchmark for 
mental health services on college campuses to ensure that the highest standards are being met. 
UTK is the only campus currently accredited through IACS; however, UTC, UTHSC, and UTM 
work to align with IACS standards without going through the formal process of accreditation. 

JED Campus has a unique, comprehensive approach to “promot[e] emotional well-being and 
prevent suicide and serious substance misuse. JED’s framework is grounded in campus-wide, 
strategic planning focused on “identifying existing strengths and areas for improvement.”15 The 
underlying principles fundamental to the JED-Campus experience are: 1) overall well-being and 
suicide prevention are campus-wide responsibilities, and 2) efforts to promote well-being must 
receive support from campus leadership. 

The JED Campus comprehensive model includes the following components as the foundation for 
campus-wide evaluation of mental health services: 1) develop life skills; 2) promote social 
connectedness; 3) identify students at risk; 4) increase help-seeking behavior; 5) provide substance 
abuse and mental health services; 6) follow crisis management procedures; and 7) restrict access 
to potentially lethal means. As current JED Campus partners UTC, UTHSC, and UTK have 
undergone in-depth evaluations with regard to these seven areas, and are establishing JED Campus 
as a campus-wide effort to address areas of weakness. Though not a current JED Campus partner, 
UTM is currently seeking funding to become a participating campus. 

15 Source: https://www.jedcampus.org/our-approach/.
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As the Task Force discussed the feasibility and timing of pursuing IACS accreditation, the actions 
of UT peer institutions were also considered. An overview of JED Campus and IACS accreditation 
among UT campus peer institutions reveals that:

ß Comparison among UTC peers identifies UTC as the only JED Campus partner. Four of 
UTC’s peers have IACS accreditation.

ß Comparison among UTHSC peers identifies UTHSC as the only JED Campus partner; 
only one of UTHSC’s peers has IACS accreditation.

ß UTK is the only campus among its peers that is both a JED Campus partner and accredited 
through IACS. The University of Nebraska-Lincoln is the only other JED Campus partner; 
six of UTK’s peers have IACS accreditation.

ß Austin Peay State University is the only JED Campus partner among UTM’s peers; three 
of UTM’s peers are IACS accredited.

ß Interestingly, UTK is the only institution among all of the UT campus peer institutions that 
has both a JED Campus partnership and IACS accreditation. 

These comparisons highlight that pursuing IACS accreditation at UTC, UTHSC, and UTM while 
two of those campuses are actively working with the JED Campus initiative would be excessive 
at this time, particularly considering the similarities between these two organizations. The Task 
Force does agree that pursuing IACS accreditation as a way to ensure the ongoing success of 
mental health services would benefit students once campuses have completed the four-year, JED 
Campus initiatives. 

Actions Steps and Timeline

Rather than consider IACS accreditation at this time, the Task Force recommends a focus in two 
key areas:

1. Work collaboratively as a Task Force to ensure the success of the JED Campus initiatives 
on each campus (Ongoing).

2. Assist UTM in becoming a JED Campus partner (Ongoing).
3. Pursue accreditation through IACS with System support as four-year partnerships with 

JED Campus expire (Starting AY22-23). 
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Glossary of Terms

AUCCCD: Refers to the Association for University and College Counseling Center Directors. 
AUCCCD is a professional community that fosters director development and success. To advance 
the mission of higher education, the association is focused on innovation, education and advocacy 
for collegiate mental health. 

CARE Team: Refers to the University’s Case Assessment, Review, and Evaluation team, which 
is charged with behavioral intervention and threat assessment for students, faculty, and staff. 

Case Management: A collaborative process that assesses, plans, implements, coordinates, 
monitors, and evaluates the options and services required to meet the client's health and human 
service needs. It is characterized by advocacy, communication, and resource management and
promotes quality and cost-effective interventions and outcomes (Commission for Case 
Management, 2009). Higher Education Case Managers serve their University and individual 
students by coordinating prevention, intervention, and support efforts across campus and 
community systems to assist at risk students and students facing crises, life traumas, and other 
barriers that impede success.16

Clinical Counselor: Licensed staff person who provides direct clinical services; e.g., individual, 
group, or couples talk therapy.

Counselor Caseload: Number of active clients for whom the counselor is clinically responsible.

Counseling Center: Refers to the office and staff designated with primary responsibility for 
clinical mental health counseling for University students. 

Dual Credit Students: Refers to students who complete academic coursework that is recognized 
by two or more institutions (i.e., earning high school and college credit simultaneously).

FERPA: Refers to the Family Educational Rights and Privacy Act (20 U.S.C. § 1232g; 34 CFR 
Part 99). 

Gatekeeper: Student, faculty or staff person trained to recognize warning signs of distress and 
refer for help appropriately. Generally associated with suicide prevention training. 

Healthy Minds Study/Survey: Study developed by Daniel Eisenberg and colleagues at 
University of Michigan which has become a critical component of the JED campus initiative by 
providing a pre- and post-test of sorts for universities utilizing the JED campus model. The survey 
is administered at the beginning of the program to assess needs and again, four years later, to assess 
progress.

16 Source: https://www.hecma.org/.
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High Risk: Generally, refers to high risk of suicide or serious self-harm; harm to others; or those 
at risk of substance abuse or relapse during recovery. Students experiencing an active psychotic 
episode or break in reality could also be classified as high risk. Student populations that experience 
a greater likelihood for high risk behavior include students of color, LGBTQ+ students, first-
generation and repeating students, and students from lower socioeconomic backgrounds. 

HIPAA: To improve the efficiency and effectiveness of the healthcare system, the Health 
Insurance Portability and Accountability Act of 1996 (HIPAA)17 Public Law 104-191, included 
Administrative Simplification provisions that required HHS to adopt national standards for 
electronic health care transactions and code sets, unique health identifiers, and security. A major 
goal of the [HIPAA] Privacy Rule is to assure that individuals’ health information is properly 
protected while allowing the flow of health information needed to provide and promote high 
quality health care and to protect the public's health and well-being.

IACS Standards: Refers to the International Accreditation of Counseling Services. IACS creates 
and promotes accreditation standards for counseling-center functions and policies.

In Crisis: A student who reports having active thoughts of suicide or self-harm, or harm to others. 
A student can also seek mental health intervention by reporting that they are “in crisis.” 

Intake: Generally, an initial appointment for starting therapy. The intake process involves 
information gathering; history of the symptoms or problems; assessment of severity and 
impairment; identification of strengths and resources; identification of treatment goals and a 
starting treatment plan; and hopefully some establishment of rapport in the process. 

Intervention: Refers to a direct effort to prevent a person from ending their life through an activity 
or a set of activities to decrease risk factors and increase protective factors.

JED Campus: A signature program of the JED Foundation designed to guide schools through a 
collaborative process of comprehensive systems, program and policy development with 
customized support to build existing student mental health, substance use and suicide prevention 
efforts.18

Non-clinical Counselor: Refers to staff who work in mental health prevention and postvention to 
support students. Unlike their clinical counterparts who work one-on-one in mental health 
interventions, non-clinical counselors might or might not have licensure.

Office of the Dean of Students: Refers to office and staff designated with primary responsibility 
for the administration, safety, and welfare of University students. 

17 Source: https://www.hhs.gov/hipaa/for-professionals/index.html.
18 Source: https://www.jedcampus.org/.
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Prevention: Refers to activities implemented prior to the onset of an adverse health outcome (e.g., 
dying by suicide); designed to reduce the potential that the adverse health outcome will take place.

Postvention: Refers to activities following a suicide to help alleviate the suffering and emotional 
distress of the survivors, and prevent additional trauma and contagion. Postvention efforts are 
implemented in order to assist those most affected by the incident (family, friends, etc.) and restore 
a sense of normalcy within the campus community. Restoring a sense of normalcy may require 
care and support services that help affected individuals utilize existing or develop new coping 
skills.

Question, Persuade, Refer (QPR): Known as the CPR for mental health. A training that provides 
others with tools and resources needed to help someone in need.

Telemental Health Counseling: Counseling provided remotely via videoconferencing. 
Of importance, the origin of service is the location of the client, not where the therapist is located. 
Therapists licensed in TN cannot provide remote services to a student in another state without 
being authorized to do so in that state. This rule was up for debate with COVID-19 but generally 
is still in place.19

Triage: Generally, a brief assessment designed to assess immediate risk and determine level of 
care needed for a client. Triage is a good way to get many students in the door and evaluate them 
quickly. The difficulty is that many students expect more from that first encounter with a therapist 
and find the triage experience too transactional.

19 Source: https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-
policies?jurisdiction=71&category=All&topic=All#.
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MEMORANDUM

TO: Members of the Board of Trustees

FROM: Ashley Blamey, System Title IX Coordinator 
Rachel Powell, Associate General Counsel

DATE: June 12, 2020

RE: New Title IX Regulations

On May 6, 2020, the U.S. Department of Education released new regulations 
implementing Title IX of the Education Amendments of 1972 (Title IX).  The regulations are 
effective on August 14, 2020.

In collaboration with campus Title IX officials, the system wide Office of Title IX is 
working to bring current policies and procedures for addressing Title IX complaints into 
compliance with the new regulations by the implementation date.

The new regulations apply to all reports of “sexual harassment,” as that term is defined 
in the regulations, including reports by and against students, faculty, and staff.  The new 
regulations will impact almost every facet of the University’s response to reports of sexual 
harassment, from the initial report through the appeal of any determination of responsibility.  
They will also require each campus to revise its student codes of conduct and faculty 
handbooks, among other system and campus policies and procedures.

This memorandum provides an overview of some of the significant parts of the 
regulations.

1. The Scope of the Regulations

The Title IX regulations apply to reports of “sexual harassment.”  The regulations 
include a new, Title IX-specific definition of sexual harassment, which means conduct on the 
basis of sex that satisfies one or more of the following:

∑ An employee of the University conditioning the provision of an aid, benefit, or service 
of the University on an individual’s participation in unwelcome sexual conduct;

∑ Unwelcome conduct determined by a reasonable person to be so severe, pervasive, and 
objectively offensive that it effectively denies a person equal access to the University’s 
education program or activity; or

∑ Sexual assault, dating violence, domestic violence, or stalking.
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The University must respond to reports of sexual harassment that occur in the 
University’s “education program or activity” and in the United States.  The regulations also 
define the scope of the University’s “education program or activity” to include locations, 
events, or circumstances over which the University exercised substantial control over both the 
respondent and the context in which the sexual harassment occurs, and also includes any 
building owned or controlled by a student organization that is officially recognized by the 
University.

Each of the current campus sexual misconduct policies prohibits certain conduct that 
is not within the Title IX definition of sexual harassment.  The current policies also apply to 
conduct that does not occur within the defined “education program or activity,” including off-
campus conduct between members of the University community.  The University may still 
address those allegations outside of the Title IX grievance process, through the student or 
employee disciplinary process.

2. The Grievance Process

The new regulations prescribe a formal grievance process for reports of sexual 
harassment against students, faculty, and staff.  The formal grievance process includes the 
following elements:

A. The Formal Complaint:  The grievance process begins when a complainant files 
a signed “formal complaint” with the Title IX Coordinator, requesting that the University 
investigate the allegations of sexual harassment.  (The Title IX Coordinator may also sign and 
file a formal complaint under some circumstances.)  With or without a formal complaint, 
however, the University will offer supportive measures to both a complainant and respondent, 
as appropriate.

B. Notice:  Upon receipt of a formal complaint, the University must provide a
written notice to the parties of the University’s grievance process and the allegations of sexual 
harassment.  The notice must also inform the parties that they have the right to have an advisor 
of their choice present at all meetings or hearings, who may be, but is not required to be, an 
attorney and the right to inspect and review evidence obtained as part of the investigation.  

C. The Investigation: With few exceptions, the University must investigate all 
formal complaints.  Among other requirements, the University will provide an equal 
opportunity for the parties to present witnesses and evidence; provide written notice to the 
parties of hearings, interviews, or meetings; and provide both parties an equal opportunity to 
inspect and review any evidence obtained as part of the investigation.

Prior to completing the investigative report, the University must send the evidence to 
the parties and their advisors, and the parties must have at least 10 days to submit a written 
response.  After considering the parties’ responses, the investigator must complete an 
investigative report and send the report to the parties and their advisors at least 10 days prior 
to the hearing.
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D. The Hearing:  The University must provide for a live hearing for a student, 
faculty member, or staff member to contest allegations of sexual harassment.  The regulations 
address two major issues related to the hearing:  (1) the cross-examination of parties and 
witnesses and (2) the location of and technology that may be used in the hearing.  

For cross-examination of witnesses, the regulations set forth the following 
requirements:

∑ Cross-examination at the live hearing must be conducted directly, orally, and in real 
time by the party’s advisor and never by a party personally.

∑ Each party’s advisor may ask the other party and any witnesses all relevant questions 
and follow-up questions, including those challenging credibility.

∑ If a party does not have an advisor at the live hearing, the University must provide 
without fee or charge to that party, an advisor of the University’s choice, who may be, 
but is not required to be, an attorney, to conduct cross-examination on behalf of that 
party.

∑ Only relevant cross-examination and other questions may be asked of a party or 
witness. Before a party or witness answers a cross-examination or other question, the 
decision maker must first determine whether the question is relevant and explain any 
decision to exclude a question as not relevant. 

∑ If a party or witness does not submit to cross-examination at the live hearing, the 
decision maker cannot rely on any statement of that party or witness in reaching a 
determination regarding responsibility.  

For the location of and technology that may be used in the hearing, the hearings must 
be “live,” but parties, witnesses, and other participants may appear virtually, with technology 
enabling participants simultaneously to see and hear each other. 

E. Determinations of Responsibility: Following the hearing, the decision maker 
must issue a written determination regarding responsibility. The regulations prescribe a list 
of elements that must be included in the written determination, including a description of the 
procedural steps taken from the formal complaint through the determination; findings of fact 
supporting the determination; and conclusions regarding the application of the University’s 
code of conduct to the facts.  It also must include a statement of, and rationale for, the result 
and any disciplinary sanctions imposed on the respondent.

F. Appeals:  The University must offer both parties an appeal from a determination
regarding responsibility on an equal basis.  

3. Informal Resolution

The regulations permit the University to facilitate the informal resolution of formal 
complaints of sexual harassment under certain conditions.  The University may not require 
the parties to participate in an informal resolution process.  In general, at any time prior to 
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reaching a determination regarding responsibility, the University may facilitate an informal 
resolution process, such as mediation, if the University obtains the parties’ voluntary, written 
consent to the informal resolution process.

4. Training

The Title IX regulations require specific training for all personnel involved in the 
grievance process, including Title IX coordinators, investigators, decision makers, and any 
person who facilitates an informal resolution process.  This includes training how to conduct 
an investigation and grievance process including hearings, appeals, and informal resolution 
processes and how to serve impartially, including by avoiding prejudgment of the facts at 
issue, conflicts of interest, and bias. 
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AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Committee Work Plan

Type: Discussion 

Background

In response to findings set forth in the 2019 Performance Audit conducted by the 
Comptroller of the Treasury (the “Sunset Audit”), work plans for the standing 
committees of the Board are being developed.  

Draft work plans have been prepared for each standing committee of the Board, using a 
standardized approach. Each plan has an opening narrative that describes the role and 
responsibilities of the committee. This description is consistent with the duties set forth 
in each committee’s charter, which language reflects various obligations under the 
University’s Bylaws and/or statutory requirements.

Following the narrative, there is a chart that encompasses the following categories:

ÿ Key Reports and Special Focus Topics, 
ÿ Action Items, and
ÿ Other Standing Reports.

The chart is intended to identify what information is planned to come before the 
committee, along with the associated timing (i.e., whether discussed at every meeting or 
presented more periodically and, if so, when). The draft work plans have been prepared 
with a 2-year time horizon to provide more insight as to the long-range schedule.

This item is being presented for discussion only to solicit feedback to assist with planning 
future meetings.  No action is required.
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WORK PLAN (2020-2021)

Draft:  6/1/20
Page 1

PURPOSE: 

The Education, Research, and Service Committee (“Committee”) assists the Board in overseeing the University’s educational mission of 
teaching, research, and service, including matters related to academic programs, the faculty, student success, student conduct, research, 
service, and outreach. The Committee has specific responsibilities included in the Committee Charter, as approved by the Board, further 
described below.

RESPONSIBILITY FOR RECOMMENDATIONS TO THE BOARD:

The Committee shall recommend to the Board of Trustees, or to the Executive Committee when necessary between meetings of the 
Board, the following and similar matters within the scope of the committee’s purpose: 

1. Mission statement for the University of Tennessee System and each campus and institute; 

2. Scope of the educational opportunities to be offered by the University, including approval of new academic programs and, if 
required by the Tennessee Higher Education Commission, approval of the modification of existing programs; provided that the 
planning and development of curricula shall be the function of the faculties; 

3. Establishment of a new campus, institute, college, school, or academic department; 

4. Termination of academic programs when termination of tenured or tenure-track faculty members is involved; 

5. Annual ratification of administrative action to terminate academic programs when termination of tenured or tenure-track faculty 
members is not involved; 

6. Annual approval of a comprehensive inventory of all academic programs; 

7. General admission, retention, and graduation requirements for each campus; 
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8. Policies and procedures, including campus faculty handbook provisions, governing: (1) academic freedom; (2) appointment, 
retention, promotion, tenure, evaluation, and termination of faculty members; (3) faculty workload; (4) intellectual property
rights; and (5) compensated outside services by faculty members; 

9. Granting tenure, upon the President’s positive recommendation, to: (1) an officer of the University (as defined in the Bylaws of 
the Board) who simultaneously holds a faculty appointment; (2) a faculty member who is to be granted tenure upon initial 
appointment without serving a probationary period at a University campus; and (3) a faculty member to be granted tenure after 
serving less than a six-year probationary period at a University campus; 

10. Granting honorary degrees in accordance with the Board Policy on Honorary Degrees; 

11. Policies and procedures governing student conduct and disciplinary actions; 

12. Policies or actions relating to the coordination of research, outreach, and economic development functions and activities among 
the campuses, institutes, Oak Ridge National Laboratory, the University of Tennessee Research Foundation, and other entities 
affiliated with the University; 

13. Policies or actions to enhance the quality and national prominence of the campuses through the promotion of academic 
programs of distinction, increasing University research and research opportunities for students, faculty, and staff and through 
the development of world class faculty and scholars; 

14. Policies or actions related to non-academic programs other than athletics, including programs related to diversity, and 
compliance of non-academic programs with federal and state laws, rules, and regulations; and 

15. Policies concerning the general welfare and success of students, and the adoption of rules, procedures, rights, and 
responsibilities governing the academic relationships between the University and its students. 
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OTHER RESPONSIBILITIES:

The committee shall assist the Board in carrying out its fiduciary duty to oversee educational quality by reviewing at least annually the 
following information for each campus and, as applicable, comparable information for peer and aspirational institutions: 

1. Enrollment, retention, graduation (completion), and career attainment; 
2. Academic program reviews; and 
4. Institutional and program accreditation, including student learning goals, how learning is assessed, and learning outcomes data.

The committee shall receive reports at least annually on how the University is fulfilling its education, research, and service missions. 

The committee chair, in consultation with committee staff, shall review the committee charter prior to each Annual Meeting of the
Board to determine whether the committee is carrying out its responsibilities effectively and whether any revisions to the charter
should be submitted to the committee for recommendation to the Board.
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W-2020 A-2020 F-2020 W-2021 A-2021 F-2021
KEY REPORTS AND SPECIAL FOCUS TOPICS
v Student Success (Enrollment, Retention, Graduation, Career 

Attainment…)
X X X X X X

v Research Update X X X X X X
v Service/Outreach Update X X X X X
v Accreditation, Assessment, and Academic Program Quality 

Indicators
X X

v Peer/Aspirational Peer (Review/Selection) (*)
v Constituent Surveys (Faculty, Staff & Students) (*) (*)
v Strategic Initiatives (Diversity & Inclusion, UT Promise…) (*) (*) (*) (*) (*) (*)
v Mental Health Update X X
v Intercollegiate Athletics Program Report (written) X X

ACTION ITEMS
v Mission Statements (UT System/Campuses/Institutes) (*) (*) (*) (*) (*) (*)
v Annual Approval of Institutional Mission Profiles X X
v Annual Approval Academic Programs (Comprehensive) X X
v Annual Ratification Administratively Terminated Programs X X
v Academic Programs (New/Modified) (*) (*) (*) (*) (*) (*)
v Termination of Academic Programs (Tenure/Tenure-Track) (*) (*) (*) (*) (*) (*)
v Establishment of 

Campus/Institute/College/School/Department
(*) (*) (*) (*) (*) (*)

v Policies (Education/Research/Service) (*) (*) (*) (*) (*) (*)
v Policies and Procedures (Faculty, Students, Non-Academic) (*) (*) (*) (*) (*) (*)
v Tenure (Early) (*) (*)
v Tenure (Initial Appointment) (*) (*) (*) (*) (*) (*)
v Tenure (Officer with Faculty Appointment) (*) (*) (*) (*) (*) (*)
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2020 - Education, Research, and Service Committee - IX. Presentations - Information/Discussion 

EDUCATION, RESEARCH, AND SERVICE COMMITTEE
WORK PLAN (2020-2021)

Draft:  6/1/20
Page 5

W-2020 A-2020 F-2020 W-2021 A-2021 F-2021
ACTION ITEMS (Continued)
v Authorization – Conferral of Degrees X X
v Certification – Conferred Degrees X X X X X X
v Approval of Honorary Degrees (*) (*) (*) (*) (*) (*)

OTHER STANDING REPORTS (Information Only)
v Annual Report UT Research Foundation X X
v Annual Report on Post-Tenure Review Processes/Outcomes X X

(*) As needed.
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2020 - Education, Research, and Service Committee - Information Items 

AGENDA ITEM SUMMARY

Meeting Date: June 25, 2020

Committee: Education, Research, and Service

Item: Information Items

Type: Information 

List of information items:

ß Certification of Degrees Conferred

ß 2020 Tenure & Promotions

7 
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Registrar s Ce1tification Regarding Satisfaction of Degree Requirements 

I hereby certify that all University of Tennessee, Chattanooga students upon whom degrees have 
been conferred on May 2, 2020 have satisfied all degree requirements . A complete and accurate 
list of those students and the degrees conferred has been filed with the Office of the Board of 
Trustees. 

Certified: Joel D. Wells
Signature

UniversityR Registrar
Title 

6- 3 -2020

Date 
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Bursar's Certification Regarding Satisfaction of University Debts and Obligations 

I hereby certify that all University of Tennessee, Chattanooga students upon whom degrees have 
been conferred on May 2, 2020 have satisfied all debts and obligations owed to the University in 
accordance with requirements of state law. A complete and accurate list of those students and the 
degrees conferred has been filed with the Office of the Board of Trustees. 

Nancy L. Neal 

Name 

Bursar 

Title 

06/02/2020 

Date 



 

 

Registrar’s Certification Regarding Satisfaction of Degree Requirements 

I hereby certify that all University of Tennessee Health Science Center students upon whom 
degrees have been conferred from May 1, 2020 through May 31, 2020 have satisfied all degree 
requirements.  A complete and accurate list of those students and the degrees conferred has been 
filed with the Office of the Board of Trustees. 

 

Certified: 

________________________ 
Signature 
 
________________________ 
Name 
 
________________________ 
Title 
 
________________________ 
Date  

 

 

Lyndsay Pittman

University Registrar

6/5/2020

7.1
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Bursar' s Cert ification Regarding Satisfaction of University Debts and Obligations 

I hereby certify that all University of Tennessee Health Science Center students upon whom 

degrees have been conferred from May 1, 2020 through May 31, 2020 have satisfied all debts and 

obligations owed to the University in accordance with requirements of state law. A complete and 

accurate list of those students and the degrees conferred has been filed with the Office of the Board 

of Trustees. 

Certified: 

Byron T. Porter Signature
By ron T.Porter

Name 

Burs ar
Title 

Date ' 



Certifications of Degrees Conferred Spring 2020, UTK 

 

Due to COVID-19, the University of Tennessee, Knoxville extended the period for 
payment of Spring 2020 Tuition and Fees to July 31, 2020. The Certifications of Degrees 
Conferred Spring 2020 will be provided at the next following Board of Trustees 
Meeting. 7.1
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Registrar’s Certification Regarding Satisfaction of Degree Requirements 

I hereby certify that all University of Tennessee, Martin students upon whom degrees have been 

conferred on May 2, 2020 satisfied all degree requirements. A complete and accurate list of those 

students and the degrees conferred has been filed with the Office of the Board of Trustees. 

Certified: 

________________________ 

Signature 

Martha Barnett
________________________ 

Name 

Registrar
________________________ 

Title 

June 4, 2020
________________________ 

Date 
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Bursar’s Certification Regarding Satisfaction of University Debts and Obligations 

I hereby certify that all University of Tennessee, Martin students upon whom degrees have been 

conferred on May 2, 2020 have satisfied all debts and obligations owed to the University in 

accordance with requirements of state law.  A complete and accurate list of those students and the 

degrees conferred has been filed with the Office of the Board of Trustees. 

Certified: 

Stacey Jackson
Signature 

___Stacey Jackson    ______ 

Name 

__________Bursar_________ 

Title 

______06/04/2020_____________ 

Date  
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Last Name First Name College Department
Acocello Shellie College of Health, Education, and Professional Studies Health and Human Performance
Casebier Karen College of Arts & Sciences Modern and Classical Languages and Literature
Eckelmann‐Berghel Susan College of Arts & Sciences History
Fayard Louis Gary W. Rollins College of Business Accounting
Haber Natalie Library Library
Hargrave Kathryn College of Arts & Sciences Art
Kamrath Barry College of Health, Education, and Professional Studies School of Education
Lamb Nai Gary W. Rollins College of Business Management
Lubke Jennifer College of Health, Education, and Professional Studies School of Education
Mills Ethan College of Arts & Sciences Philosophy and Religion
O'Brien Andrew College of Arts & Sciences Art
Park Han Jung College of Arts & Sciences Chemistry and Physics
Reising Donald College of Engineering and Computer Science Electrical Engineering
Roundy Philip Gary W. Rollins College of Business Marketing and Entrepreneurship
Thul Susan College of Health, Education, and Professional Studies School of Nursing
Vincent Surani Gary W. Rollins College of Business Accounting

Last Name First Name College Department
Ferreira Cimara College of Dentistry Periodontology
Gatwood Justin College of Pharmacy Clinical Pharmacy and Translational Science
Lanfranco Molina Julio Alberto College of Medicine Medicine
McCarthy Maeder Jillian College of Health Professions Audiology and Speech Pathology
Miranda‐Carboni Gustavo College of Medicine Medicine
Narayanan Ramesh College of Medicine Medicine

Last Name First Name College Department
Abel Steven Tickle College of Engineering Chemical & Biomolecular Engineering
Akerman Jennifer College of Architecture and Design Architecture
Barroso Cristina College of Education, Health & Human Sciences Public Health
Bolden Jennifer College of Arts & Sciences Psychology
Bronstad Laura Libraries Libraries

June 2020 Tenure

UTC

UTHSC

UTK

Page 1 of 3
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June 2020 Tenure

Last Name First Name College Department
Bumgarner Natalie UT Extension Plant Sciences
Buss Aaron T. College of Arts & Sciences Psychology
Calhoun Tessa College of Arts & Sciences Chemistry
Cartwright Dustin College of Arts & Sciences Mathematics
Chavez, Jr. Victor College of Arts & Sciences Music
Collins‐Elliott Stephen College of Arts & Sciences Classics
Cunningham Lauren Haslam College of Business Accounting & Information Management
Das Maitreyi College of Arts & Sciences Biochemistry & Cellular and Molecular Biology
DeLong Karen AgResearch Agricultural and Resource Economics
Donohoe Dallas College of Education, Health & Human Sciences Nutrition
Donovan David Tickle College of Engineering Nuclear Engineering
Elledge Lawrence C. College of Arts & Sciences Psychology
Gehrman Kristina College of Arts & Sciences Philosophy
Giori Luca College of Veterinary Medicine Biomedical Diagnostic Sciences
Havens Hilary College of Arts & Sciences English
Hilafu Haileab Haslam College of Business Business Analytics & Statistics
Jameson (Griffin) Marie College of Arts & Sciences Mathematics
Jantz Michael Tickle College of Engineering Electrical Engineering & Computer Science
Khojandi Anahita Tickle College of Engineering Industrial & Systems Engineering
Kwit Charles Herbert College of Agriculture Forestry, Wildlife & Fisheries
Lux Cassie College of Veterinary Medicine Small Animal Clinical Sciences
McCurdy Merilee College of Education, Health & Human Sciences Educational Psychology & Counseling
Miller Anne‐Helene College of Arts & Sciences Modern Foreign Languages & Literatures
Mockus Audris Tickle College of Engineering Electrical Engineering & Computer Science
Newnam Katherine College of Nursing Nursing
Oakes Renata AgResearch Plant Sciences
Paul Drew College of Arts & Sciences Modern Foreign Languages & Literatures
Platter Lucas College of Arts & Sciences Physics and Astronomy
Raper Tyson UT Extension Plant Sciences
Rose Garrett Tickle College of Engineering Electrical Engineering & Computer Science
Ruffin Ingrid Libraries Libraries
Sandelli Anna Libraries Libraries
Schaefer Deanna College of Veterinary Medicine Biomedical Diagnostic Sciences

UTK
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June 2020 Tenure

Last Name First Name College Department
Shin Seungha Tickle College of Engineering Mechanical, Aerospace & Biomedical Engineering
Staton Meg AgResearch Entomology and Plant Pathology
Steiner Andrew College of Arts & Sciences Physics
Szynkiewicz Anna College of Arts & Sciences Earth and Planetary Sciences
TerMaath Stephanie Tickle College of Engineering Mechanical, Aerospace & Biomedical Engineering
Wallace Heather UT Extension Family and Consumer Sciences
Whaley Jeremy College of Education, Health & Human Sciences Retail, Hospitality and Tourism Management
Williams James College of Education, Health & Human Sciences Retail, Hospitality and Tourism Management
Winford Brandon College of Arts & Sciences History

Last Name First Name College Department
Boyles Cynthia College of Education, Health & Behavioral Sciences Behavioral Sciences
Kang Taeuk "Will" College of Business and Global Affairs Management, Marketing, and Information Systems
Niedzialomski Robert College of Engineering and Natural Sciences Mathematics and Statistics
Richards Amy College of Agriculture and Applied Sciences Family and Consumer Science
Rowland Aaron College of Education, Health & Behavioral Sciences Behavioral Sciences
Starling Anderson College of Business and Global Affairs Accounting, Finance, Economics, and Political Science

UTM

UTK
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Last Name First Name College Department Promoted To:
Aborn David College of Arts and Sciences Biology, Geology, and Environmental Science Professor
Acocello Shellie College of Health, Education and Professional Studies Health & Human Performance Associate Professor
Albu Titus College of Arts and Sciences Chemistry & Physics Professor
Balazs Thomas College of Arts and Sciences English Professor
Barbosa Jose College of Arts and Sciences Biology, Geology, and Environmental Science Professor
Brock‐Hon Amy College of Arts and Sciences Biology, Geology, and Environmental Science Professor
Casebier Karen College of Arts and Sciences Social, Cultural, and Justice Studies Associate Professor
Crawford Beth College of Health, Education and Professional Studies School of Professional Studies Professor
Crittenden Courtney College of Arts and Sciences Social, Cultural, and Justice Studies Associate Professor
Eckelmann‐Berghel Susan College of Arts and Sciences History Associate Professor
Fayard Louis "Dutch"  Gary W. Rollins College of Business Accounting Associate Professor
Garoiu Monica College of Arts and Sciences Modern & Classical Languages and Literature, Philosophy and Religion Associate Professor
Haber Natalie Library Library Associate Professor
Hargrave Katie College of Arts and Sciences Art Associate Professor
Jordan Joseph College of Arts and Sciences English Associate Professor
Kamrath Barry College of Health, Education and Professional Studies School of Education Associate Professor
Kendall Catherine College of Health, Education and Professional Studies Interior Architecture and Design Professor
Khmelko Irina College of Arts and Sciences Political Science and Public Service Professor
Lamb Nai Gary W. Rollins College of Business Management Associate Professor
Ledoan Andrew College of Arts and Sciences Mathematics Professor
Liang Yu College of Engineering and Computer Science Computer Science and Engineering Professor
Lubke Jennifer College of Health, Education and Professional Studies School of Education Associate Professor
Mills Ethan College of Arts and Sciences Philosophy & Religion Associate Professor
Murillo Edwin College of Arts and Sciences Modern & Classical Languages and Literature, Philosophy and Religion Associate Professor
Myers Elizabeth College of Health, Education and Professional Studies Physical Therapy Associate Professor
O'Brien Andrew College of Arts and Sciences Art Associate Professor
Park Han Jung College of Arts and Sciences Chemistry & Physics Associate Professor
Policastro Christina College of Arts and Sciences Social, Cultural, and Justice Studies Associate Professor
Reising Donald College of Engineering and Computer Science Electrical Engineering Associate Professor
Roundy Philip Gary W. Rollins College of Business Marketing & Entrepreneurship Associate Professor
Sreenivas Kidambi College of Engineering and Computer Science Mechanical Engineering Professor
Tejero Nikolasa College of Arts and Sciences Performing Arts ‐ Music Professor
Thul Susan College of Health, Education and Professional Studies School of Nursing Associate Professor
Vincent Surani Gary W. Rollins College of Business Accounting Associate Professor

Last Name First Name College Department Promoted To:
Abdullah Syidah College of Medicine Psychiatry Assistant Professor
Adams Danita College of Dentistry Periodontology Assistant Professor
Adebiyi Adebowale College of Medicine Physiology Professor
Al Dayeh Ayman College of Dentistry Orthodontics Associate Professor
Allen Brady College of Medicine  Clinical Medical Education Associate Professor
Almoazen Hassan College of Pharmacy Pharmaceutical Sciences Associate Professor
Alsherbini Khalid College of Medicine Neurology Associate Professor
Alsherbini Khalid College of Medicine Neurosurgery Associate Professor
Al‐zubeidi Hiba College of Medicine Pediatrics Associate Professor
Anderson Kenneth Mark College of Dentistry Diagnostic Sciences Professor
Arnold Kelly College of Medicine Family Medicine Associate Professor
Asif Siddiqui Omer College of Medicine Medicine Associate Professor
Bajwa Amandeep College of Medicine Surgery Associate Professor

June 2020 Promotions
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June 2020 Promotions

Last Name First Name College Department Promoted To:
Baljepally Raj College of Medicine Medicine Clinical Associate Professor
Bettin  Clayton College of Medicine Orthopaedic Surgery & Biomedical Engineering Assistant Professor
Boren Todd College of Medicine Obstetrics and Gynecology Assistant Professor
Brady Mark College of Medicine Emergency Medicine Associate Professor
Brolin Tyler College of Medicine Orthopaedic Surgery & Biomedical Engineering Assistant Professor
Brooks Jeffrey College of Dentistry Oral and Maxillofacial Surgery Professor
Burton  E. Thomaseo College of Medicine Pediatrics Associate Professor
Caniza Miguela College of Medicine Pediatrics Professor
Carter Kimberly Goodwin College of Health Professions Physical Therapy Assistant Professor
Conklin Heather College of Medicine Pediatrics Associate Professor
Cunningham Bryce College of Medicine Orthopaedic Surgery   Assistant Professor
Dadireddy Kalyan College of Medicine Plastic Surgery Assistant Professor
Davis Michael College of Medicine Internal Medicine Associate Professor
Day Sara College of Nursing Health Promotion and Disease Prevention Professor
Dehghan Mojdeh College of Dentistry General Dentistry Professor
Devlin Thomas College of Medicine Neurology Professor
Ditta Lauren College of Medicine Ophthalmology Associate Professor
Ditta Lauren College of Medicine Pediatrics Associate Professor
Doettl Steven College of Health Professions Audiology and Speech Pathology Professor
Eddington Angelica College of Medicine Pediatrics Associate Professor
Elijovich Lucas College of Medicine Neurology Professor
Elijovich Lucas College of Medicine Neurosurgery Professor
Fleming Martin College of Medicine Surgery Professor
Fought Rick Library  Library  Professor
Fox Steven College of Medicine Family Medicine Associate Professor
Franks Andrea College of Pharmacy Clinical Pharmacy and Translational Science Professor
Garcia Karla College of Medicine Pediatrics Associate Professor
Gatwood Justin College of Pharmacy Clinical Pharmacy and Translational Science Associate Professor
Gaur Aditya College of Medicine Preventive Medicine Professor
Gaur Aditya College of Medicine Pediatrics Professor
Gomes‐Solecki Maria College of Medicine Microbiology, lmmunology, and Biochemistry Professor
Hamilton Bruce College of Dentistry General Dentistry Associate Professor
Harsono Mimily College of Medicine Pediatrics Associate Professor
Haynes Angela College of Dentistry Periodontology Assistant Professor
Hill Anne College of Dentistry General Dentistry Associate Professor
Hill David College of Pharmacy Clinical Pharmacy and Translational Science Associate Professor
Hughes Emily Shannon College of Health Professions Physical Therapy Associate Professor
Inaba Hiroto College of Medicine Pediatrics Professor
Irvine Rhys College of Medicine Urology  Assistant Professor
Kabra Rajesh College of Medicine Medicine Professor
Lanfranco Molina Julio Alberto College of Medicine Medicine Associate Professor
Mancarella Salvatore College of Medicine Physiology Associate Professor
Martin Emily  College of Medicine Medicine Associate Professor
Martindale‐Adams Jennifer College of Medicine Preventive Medicine Professor
Mauck Benjamin College of Medicine Orthopaedic Surgery & Biomedical Engineering Assistant Professor
McCarthy Maeder Jillian College of Health Professions Audiology and Speech Pathology Associate Professor
McFarland Patrick College of Medicine Anesthesiology Assistant Professor
McNally Michael College of Medicine Surgery Associate Professor
Mendola Annette College of Medicine Medicine Associate Professor
Miles Michelle College of Dentistry Dental Hygiene Associate Professor

UTHSC

Page 2 of 5

2020 - Education, Research, and Service Committee - Information Items 

7 

116 



 
June 2020 Promotions

Last Name First Name College Department Promoted To:
Miranda‐Carboni Gustavo College of Medicine Medicine Associate Professor
Mobilian Beth College of Dentistry Dental Hygiene Associate Professor
Molyneaux Ian College of Medicine Anesthesiology Assistant Professor
Muthiah Muthiah College of Medicine Medicine Professor
Naik Ronak College of Medicine Pediatrics Associate Professor
Narayanan Ramesh College of Medicine Medicine Professor
Nodit Laurentia College of Medicine Pathology Professor
Norris Kaley College of Medicine Pediatrics Assistant Professor
Norwood Daphne College of Medicine Medicine Associate Professor
Brady Mark College of Medicine Emergency Medicine Associate Professor
O'Dell Josanne College of Dentistry Endodontics Associate Professor
Okafor Henry College of Medicine Urology Assistant Professor
Page Ina Jacqueline College of Medicine  Psychiatry Professor
Phebus Jeffrey College of Dentistry Endodontics Professor
Phinehas Ramona College of Medicine Obstetrics and Gynecology Assistant Professor
Puchowicz Michelle College of Medicine Pediatrics Professor
Rasnake Mark College of Medicine Medicine Associate Professor
Raza Syed College of Medicine Medicine Associate Professor
Reiter Mark College of Medicine  Clinical Medical Education Professor
Robertson Sara College of Medicine Pediatrics Assistant Professor
Samarasinghe Amali College of Medicine Microbiology, lmmunology, and Biochemistry Associate Professor
Sheffer Benjamin College of Medicine Orthopaedic Surgery & Biomedical Engineering Assistant Professor
Sheyn Anthony College of Medicine Otolaryngology Associate Professor
Shridharani Anand College of Medicine Urology Assistant Professor
Siddiqui Adeel College of Medicine Radiology Associate Professor
Stanfill Ansley College of Medicine Genetics, Genomics and Informatics Associate Professor
Stultz Jeremy College of Pharmacy Clinical Pharmacy and Translational Science Associate Professor
Talwar Manish College of Medicine Surgery Associate Professor
Tate Danielle College of Medicine Obstetrics and Gynecology Associate Professor
Thomas Anna College of Medicine Radiology Associate Professor
Thomas Fridtjof College of Medicine Preventive Medicine Professor
Toy Patrick College of Medicine Orthopaedic Surgery & Biomedical Engineering Associate Professor
Vasquez Valeria College of Medicine Physiology Associate Professor
Velamuri Venkata Sai Ramakrishna College of Medicine Plastic Surgery Associate Professor
Vidal Gregory College of Medicine Medicine Associate Professor
Waldorf Benjamin College of Medicine Urology Assistant Professor
Wolf Joshua College of Medicine Pediatrics Associate Professor
Zhao Qi College of Medicine Preventive Medicine Associate Professor

Last Name First Name College Department Promoted To:
Abel Steven Tickle College of Engineering Chemical & Biomolecular Engineering Associate Professor
Akerman Jennifer College of Architecture and Design Architecture Associate Professor
Amarante Eric College of Law Law Associate Professor
Areheart Brad College of Law Law Professor
Bailey Joe College of Arts and Sciences Ecology & Evolutionary Biology Professor
Bivens Emily College of Arts and Sciences Art Professor
Blum Michael College of Arts and Sciences Ecology & Evolutionary Biology Professor
Bolden Jennifer College of Arts & Sciences Psychology Associate Professor
Bronstad Laura Libraries Libraries Associate Professor

UTK
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June 2020 Promotions

Last Name First Name College Department Promoted To:
Buckley Kathleen College of Arts and Sciences Theatre Professor
Bumgarner Natalie UT Extension Plant Sciences Associate Professor
Buss Aaron T. College of Arts & Sciences Psychology Associate Professor
Calhoun Tessa College of Arts & Sciences Chemistry Associate Professor
Cartwright Dustin College of Arts & Sciences Mathematics Associate Professor
Chavez, Jr. Victor College of Arts & Sciences Music Associate Professor
Choo Hahn Tickle College of Engineering Materials Science and Engineering Professor
Class Kevin College of Arts and Sciences Music Professor
Collins‐Elliott Stephen College of Arts & Sciences Classics Associate Professor
Cunningham Lauren Haslam College of Business Accounting & Information Management Associate Professor
Das Maitreyi College of Arts & Sciences Biochemistry & Cellular and Molecular Biology Associate Professor
Delong Karen AgResearch Agricultural and Resource Economics Associate Professor
Donohoe Dallas College of Education, Health & Human Sciences Nutrition Associate Professor
Donovan David Tickle College of Engineering Nuclear Engineering Associate Professor
Elledge Lawrence C. College of Arts & Sciences Psychology Associate Professor
Fauver Larry Haslam College of Business Finance Professor
Flatland Bente College of Veterinary Medicine Biomedical & Diagnostic Sciences Professor
Freire Alexandre College of Arts and Sciences Mathematics Professor
Gaoue Orou College of Arts and Sciences Ecology & Evolutionary Biology Associate Professor
Gehrman Kristina College of Arts & Sciences Philosophy Associate Professor
Gill Thomas Herbert College of Agriculture Agriculture Leadership, Education and Communication Associate Professor
Giori Luca College of Veterinary Medicine Biomedical & Diagnostic Sciences Associate Professor
Harrill Paul College of Arts and Sciences Art Professor
Haselschwerdt Megan College of Education, Health, and Human Sciences Child and Family Studies Associate Professor
Havens Hilary College of Arts & Sciences English Associate Professor
Heilbronn Lawrence Tickle College of Engineering Nuclear Engineering Professor
Hilafu Haileab Haslam College of Business Business Analytics & Statistics Associate Professor
Jameson (Griffin) Marie College of Arts & Sciences Mathematics Associate Professor
Jantz Michael Tickle College of Engineering Electrical Engineering & Computer Science Associate Professor
Jenkins David College of Arts and Sciences Chemistry Professor
Kenna Joshua College of Education, Health, and Human Sciences Theory & Practice in Teacher Education Associate Professor
Khojandi Anahita Tickle College of Engineering Industrial & Systems Engineering Associate Professor
Kwit Charles Herbert College of Agriculture Forestry, Wildlife, & Fisheries Associate Professor
Lux Cassie College of Veterinary Medicine Small Animal Clinical Sciences Associate Professor
Macfie Jenny College of Arts and Sciences Psychology Professor
McConville Brendan College of Arts and Sciences Music Professor
McCormick Karen College of Veterinary Medicine Large Animal Clinical Sciences Clinical Associate Professor
McCurdy Merilee College of Education, Health & Human Sciences Educational Psychology & Counseling Professor
Miller Anne‐Helene College of Arts & Sciences Modern Foreign Languages & Literatures Associate Professor
Newnam Katherine College of Nursing Nursing Associate Professor
Oakes Renata AgResearch Plant Sciences Associate Professor
Papes Monica College of Arts and Sciences Ecology & Evolutionary Biology Associate Professor
Parker Charles Herbert College of Agriculture Biosystems Engineering and Soil Science Distinguished Lecturer & Director
Paul Drew College of Arts & Sciences Modern Foreign Languages & Literatures Associate Professor
Platter Lucas College of Arts & Sciences Physics and Astronomy Associate Professor
Pulte Andrew Herbert College of Agriculture Plant Sciences Distinguished Lecturer 
Raper Tyson Herbert College of Agriculture Plant Sciences Associate Professor
Reed Robert College of Veterinary Medicine Biomedical & Diagnostic Sciences Professor
Rose Garrett Tickle College of Engineering Electrical Engineering & Computer Science Professor
Ruffin Ingrid Libraries Libraries Associate Professor

UTK
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June 2020 Promotions

Last Name First Name College Department Promoted To:
Sams Jane Casey College of Arts and Sciences Theatre Professor
Sandelli Anna Libraries Libraries Associate Professor
Sanft Charles College of Arts and Sciences History Professor
Schaefer Deanna College of Veterinary Medicine Biomedical & Diagnostic Sciences Associate Professor
Serfling Matthew Haslam College of Business Finance Associate Professor
Shin Seungha Tickle College of Engineering Mechanical, Aerospace & Biomedical Engineering Associate Professor
Souza Marcy College of Veterinary Medicine Biomedical & Diagnostic Sciences Professor
Staton Meg AgResearch Entomology and Plant Pathology Associate Professor
Stehle Maria College of Arts and Sciences Modern Foreign Languages & Literatures Professor
Stein Gila Tickle College of Engineering Chemical & Biomolecular Engineering Professor
Steiner Andrew College of Arts & Sciences Physics Associate Professor
Sula Mee‐Ja College of Veterinary Medicine Biomedical & Diagnostic Sciences Clinical Associate Professor
Szynkiewicz Anna College of Arts & Sciences Earth and Planetary Sciences Associate Professor
TerMaath Stephanie Tickle College of Engineering Mechanical, Aerospace & Biomedical Engineering Associate Professor
Uzonyi Gary College of Arts and Sciences Political Science Associate Professor
Voy Brynn AgResearch Animal Science Professor
Wall Tyler College of Arts and Sciences Sociology Associate Professor
Wallace Heather UT Extension Family and Consumer Sciences Associate Professor
Walton Jonathan Herbert College of Agriculture Agricultural and Resource Economics Sr. Lecturer
Whaley Jeremy College of Education, Health & Human Sciences Retail, Hospitality and Tourism Management Associate Professor
Whitlock Brian College of Veterinary Medicine Large Animal Clinical Sciences Professor
Willcox Adam Herbert College of Agriculture Forestry, Wildlife, & Fisheries Research Associate Professor
Williams James College of Education, Health & Human Sciences Retail, Hospitality and Tourism Management Associate Professor
Winford Brandon College of Arts & Sciences History Associate Professor
Yin Frank AgResearch Plant Sciences Professor
Yu Andrew Tickle College of Engineering Industrial & Systems Engineering Professor
Yu Edward AgResearch Agricultural and Resource Economics Professor

Last Name First Name College Department Promoted To:
Anderson Lindsay College of Education, Health, and Behavioral Sciences Behavioral Science Associate
Ary Clint College of Agriculture and Applied Science Agriculture, Geosciences, and Natural Resources Associate
Bird Will College of Agriculture and Applied Science Agriculture, Geosciences, and Natural Resources Associate
Donaldson Alicia College of Education, Health, and Behavioral Sciences Behavioral Science Professor
Elliot  Steve College of Engineering and Natural Sciences Mathematics Professor
Ericson Kathleen College of Engineering and Natural Sciences Computer Science Associate
Florido  Lúcia College of Humanities and Fine Arts English and Modern Foreign Languages Professor
Johnson Cooper College of Business and Global Affairs Management, Marketing, and Information Systems Associate
Longacre  Jeff College of Humanities and Fine Arts English and Modern Foreign Languages Professor
Mancusi  Roberto College of Humanities and Fine Arts Music Professor
Martin Justin College of Education, Health, and Behavioral Sciences Behavioral Science Associate
McCormick  Sarah College of Humanities and Fine Arts Visual and Theatre Arts Professor
Mehlhorn Sandy College of Agriculture and Applied Science Agriculture, Geosciences, and Natural Resources Professor
Owens Doug College of Humanities and Fine Arts Music Professor
Richards Amy College of Agriculture and Applied Science Family and Consumer Sciences Associate
Rutledge  Tracy College of Humanities and Fine Arts Communication Professor
Starling Anderson College of Business and Global Affairs Accounting, Finance, Economics, and Political Science Associate
Stout  Jason College of Humanities and Fine Arts Visual and Theatre Arts Professor
Thoman  Jessie College of Humanities and Fine Arts Music Professor
Walker Sean College of Business and Global Affairs Management, Marketing, and Information Systems Professor

UTK

UTM
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